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Ugu District Municipality

VISION

“A place where everyone benefit equally from socio-economic

opportunities and services”

MISSION
“Create an enabling environment for social and economic
development resulting in the provision of quality drinking water and
access to decent sanitation. Ensure community participation and
coordinate public and private players.”
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Ugu District Municipaiity

Budget Speech delivered by Her Worship, the Mayor of
Ugu District Municipality, Clir NH Gumede on the
presentation of the Draft IDP and Budget for the financial
year 2016/17, to the sitting of the Ugu District Municipal
Council on the 26" of May 2016.

This year marks 16 years of a Democratic local government in South
Africa and all municipalities in the province of KwaZulu-Natal have used
this opportunity to reflect on the 16-year journey of improving the lives
of our communities. These milestones also provided an opportunity for
our communities to reflect on the road we have travelled towards
creating a better life for all through the provision of service delivery over
the years.

Our district had the privilege of hosting the launch of the 16 years of
local government celebrations which was held in Umuziwabantu local
municipality. And this honour of hosting this historical event was
bestowed upon us because of our selfless dedication towards improving
the lives of our communities and in achieving the highest number of
cleans audits among other Districts in the province.

It has been 22 years since the advent of democracy and 16 years into
the operation of a new local government dispensation.

Local government has not only survived a fundamentai restructuring
over the past 16 years, it has also made great strides towards extending
service delivery and development to marginalised communities.
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In 16 years, local government has emerged from being an institution
that was subservient and illegitimate to an institution with democratically
elected leadership, who have constitutional status and a developmental
agenda. And our task going forward Is to work tirelessly in addressing
the triple challenge of poverty, unemployment and inequality.

Speaker of Council, Clir SB Cele;

Traditional Leadership; Deputy Mayor, Clir M Chiliza; Mayors of
Local Municipalities; Members of the Executive Committee;
Members of Council; Community of the UGu District; The
Municlpal manager, Mr DD Naldoo and officials of our
administration; Invited Guests; Members of the media;

All Protocol Observed
Mr Speaker;

1 stand here today to say with no fear of contradiction that Ugu District
Municipality Today is better than it was yesterday. We have indeed
moved our District Forward.

Let me welcome the People of our District whose voices were heard
through the IDP/ Budget roadshows and who are joining us today via
the live broadcasts throughout the District,

Mr Speaker, during the month of April 2016 we had conversations with
thousands of residents through the IDP/Budget roadshows in all our
local municipalities across the district, the purpose of which was to
solicit the views of our communities on this draft budget and also
measure our service delivery progress to date as well as to solicit

information on the Immediate community needs.
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And residents confirmed that Ugu District Municipality is indeed at work
in delivering water and sanitation services, but more work still needs to
be done. This Draft Budget that I will be presenting to this sitting of
council is meant to respond to the community needs articulated during
the said Izimbizo.

Mr Speaker, this budget we are tabling today also demonstrates our
commitment in addressing the challenges we face, with passion and
vigour. This Budget also puts concrete figures to the programmes we
have outlined in the Integrated Development Plan.

Over the course of this term of office we have made bold
pronouncements and commitments aligned to the identified priorities.
We have kept our word. We have done what we said we would do. We
have worked hard to improve and strengthen our finances. Our finances
today are in a better shape than they were yesterday. We have built a
solid foundation of financial sustainability. We have worked hard to
increase our investments in infrastructure that improves the quality of
life of our communities. We have worked hard to improve the quality of
our services.

Mr Speaker, it gives me great pleasure to address this sitting of Council

today to present the draft budget of Ugu District municipality for
2016/17 financial year.
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In addition, Section 87 sub-section (3) of the Municipal Finance
Management Act No. 56 of 2003 requires the Mayor of the parent
municipality to also table the proposed budget of the municipal entity at
the time when the annual budget of the municipality for the relevant
year is tabled. Therefore, in compliance to Section 87 (3), I will also be
tabling the draft budget of the Ugu South Coast Tourism Entity together
with that of the Ugu South Coast Development Agency. Mr Speaker, the
aforementioned documents that I will be tabling to this Council are
strategic tools with which to effectively manage public funds entrusted
to this Council for the purposes of service delivery.

In preparing for this draft budget, we have been fully conscious of our
legislative mandate (the provision of water and sanitation and a
sustainable environment) and we have ensured that the appropriate
resources were allocated to meet these strategic objectives.

Mr Speaker, the 2016/2017 draft budget we are presenting here today
attempts to strike a balance between on-going service delivery
imperatives and responding to the developmental challenges confronting
our district.

The 2016/17 financial year tarlff increases are driven by the following
major broad considerations:

o Input costs from our suppliers — Eskom tariff increase of 9.4% and
Umgeni Water tariff increase of above 9.5% on bulk water supply.

In light of the above considerations, the proposed tariff increases is
5.7% for water, and 5.7% for sanitation.
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This will seriously impact on our income, positioning the financial year
2016/2017 as a year that will require even more financial prudence.

To ensure financial sustainability which I have referred to earlier, the
employee related costs of the Municipality require urgent attention as
the continued increase thereof is a real threat to our financial viability.

In spite of this, we are still required to deliver on our legisiative mandate
to our community. This will require us as the Council to be extra vigilant
in the discharge of our role of political oversight and to ensure a more
stringent monitoring of public expenditure. We can do this by thorough
verification of the impact of our service delivery interventions to our
community. The impact of our service delivery must at all times address
the challenges of unemployment, poverty and inequality.

Mr Speaker, it is important to highlight the fact that, this Council is
nearing the end of its term of office following its inauguration in June
2011,

We are thankful to the citizens of the Ugu District for giving us a clear
mandate. This Council has a responsibility to respond to the National
Government directives; which directives are captured in the National
Development Plan — Government’s vision for the transformation of the
entire South Africa for 2030. As a Council, this plan is a clear road map
which directs the delivery of services to the people in the Ugu District,
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Mr Speaker, our Council has always recognised the critical contribution
that has to be made by all of us for the whole district to move forward
in achieving the Millennium Development Goals (MGDs), as we continue
to realise the vision for South Africa by the year 2030.

We have continued to play our pivotal role of implementing our core
functions which is water and sanitation, as a result we have achieved a
hundred percent coverage of the provision of Ventilated Improved Pit
latrines (VIPs) in two of our local Municipalities and we are remaining
with less than 30 % in the rest of the local municipalities. In addition,
we have commenced with sewer pipeline and sanitation refurbishment
projects which is intended to service all areas within the Ugu District
family of municipalities.

Mr Speaker, allow me to remind this house on the progress we have
made thus far, during our political term of office, major projects of water
and sanitation services are currently being undertaken and these are
funded from our capital budget.

We have completed the construction of Mhlabatshane Dam at Umzumbe
and the completion of Mhiabatshane Dam at Umzumbe Local
Municipality marks our municipality's continued obligation of ensuring
provision of basic water infrastructure to all communities. This project
will serve about 100 000 people in the Umzumbe and Hibiscus Coast
Local Municipalities with potable water. The objective of this project Is to
provide potable water to ten (10) Tribal Authority areas and forty-nine
tribal wards which translate to 7 Municipal Wards.
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The multi-million rand project includes the construction of the new dam,
access roads, a pump house, water supply pipelines, a water treatment
works and reservoirs.

¢ Vulamehlo — Dududu Water Reticulation, Maphumulo Water
Supply and Phase 4 of Thoyane Water Project;

» Umdoni — Umzinto Farm Isonti Water and Sanitation

» Umzumbe - Ndelu Water Project, Umhlabashane Water
Reticulation and Mabheleni East Water Project

« Hibiscus Coast — Stick Farm Water Supply, KwaXolo Bulk Water
Supply, Umzimkhuiu Off Channel Storage Dam, Umtamvuna Water
Works

» Ezingoleni — Ezinqoleni Bulk Water Supply; and we are currently
upgrading in KwaNyuswa Bulk Scheme to finalise water
reticulation

o Umuziwabantu - finalising designs for the Harding Weza Dam.
We have also completed the bulk water & sanitation infrastructure
for the Mazakhele Housing development in Harding.

I must mention that, these are continued collective efforts aimed at
creating employment opportunities through the provision of
infrastructure, whilst also providing a conducive and sustainable
environment that promotes better livelihoods to the public that we
serve. These are indeed good stories to tell.
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2016/2017 Budget:

In terms of Chapter 57 of the Municipal Finance Management Act, No 56
of 2003, I am required to table before this Council meeting, our
municipal budget for the 2016/2017 financial year for approval.

The total budget we are presenting here before this house amounts to
R1 333 146 991 with an allocation of R368 557 000 for capital and an
allocation of R964 589 991 for the operational budget.

Mr Speaker, I stand before you to present critical strategic focus areas
within our budget for the 2016/17 financial year. We have allocated an
amount of R233 873 000 for our programme of action for the 2016/17
financial year.,

Water and Sanitation:

Fellow councillors, our district is currently facing drought with increasing
severity and frequency and unless our call for coordinated water
conservation is met with decisive action by all consumers, we faces risk
of having no water for survival as we all aware, that water is life,

We therefore urge the public not to become complacent amid the recent
rain showers and continue to conserve water to ensure that the current
reserves last longer. The recent rainfall may give the false impression
that the worst of the current drought is over. The impact of the current
drought has been so severe that all this rainfall is simply insufficient to
relieve even the most urgent shortages of water in the most affected
areas of the district. Our campaign to conserve water will therefore
continue.
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We have then set aside an amount from the Municipal Infrastructure
Grant (MIG) of R233 873 000 for the water and sanitation infrastructure
programme.

An additional amount of R42 840 966 from the Equitable Share will be
spent to ensure that we continue to provide our people with free basic
water via the communal standpipes.

The National Government equitable share grant for an amount of
R23 317 084 will be spent towards the cost of supplying free basic
metered water.

And a further additionali amount of R105 887 779 is allocated to
subsidise the water tariff, this is due to the difficult economic conditions
that our people within the Ugu District are facing.

An allocation of R6 246 580 has been made for rolling out the rural
Ventilated Improved Pit toilets, which is a programme that will advance
our work to eradicate rural sanitation backlogs from across the Ugu
District family of municipalities.

Ugu South Coast Tourism:

In compliance with the provisions of Section 87(3) Municipal Finance
Management Act, we are also tabling the budget of the Ugu South Coast
Tourism and South Coast Development Agency which has been
approved by the respective Entity Board.

The total operating revenue for the financial year commencing on 1%
July 2016 is R18 750428 which is made up of an Operational
Expenditure of R18 210 428 and a Capital Expenditure of R540 000. As

part of our ongoing commitment to growing our tourism industry, we
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have, as a District Municipality, made an allocation of R12 175 732
towards tourism marketing and development. We reiterate our
commitment to the Board to execute its mandate and manage any
operational chalienges it may face. We will always be available to lend
support because ours is about building a better District which attracts
the local and international tourists.

South Coast Development Agency

The total operating revenue for the financial year commencing on 1%
July 2016 is R13 684 000 which is made up of an operational
expenditure of R13 678 020 and a Capital Expenditure of R50 000.

As part of our ongoing commitment to enhancing the economic
development of our district, we have, as a District Municipality, made an
allocation of R5 512 500. We also reiterate our commitment to the
Board to execute its mandate and manage any operational challenges it
may face. We will always be available to lend support because ours is
about building a better District which enhances the eoonomic
development of its people.

Relief for the Poor

Difficult economic conditions means people will find it difficult to make
ends meet. Within the provisions of our Indigent Support Policy, we will
continue to provide those who qualify for indigent support with rebates.

101Page

P11




Regarding the provision of sanitation, indigent customers will receive a
full monthly subsidy on sanitation, both in respect of waterborne sewer
and conservancy tanks; except for additional draw requests, which must
be paid for separately by the customers.

In respect of water provision, an allocation of R22 656 921 indigent
support has been set aside to provide 6kl of water to deserving and
qualifying households, whose total gross monthly income of all members
of the-household must not exceed two old age pension grants.

Special Programmes

We have been making good progress with regards to addressing the
plight of our special interest groups within our District. The introduction
of the Operation Sukuma Sakhe Program (OSSP) which is a poverty
alleviation program driven by the Office of the Premier, presented us
with an opportunity to tap into other resources in pursuance of our
mandatory coordination role. We are continuing to work well as the Ugu
District Task Team of Operation Sukuma Sakhe.

Allocations in respect of the Special Programmes are as follows:

* Youth : R1 500 000
o Gender : R500 000
o Elderly : R310 000
« HIV/AIDS : R500 000
« Rights of the Child . R300 000

11| Page

P12




P13

o Disability : R400 000
« Mayor’s Bursary Fund : R500 000
* Public Participation : R1 500 000
¢ Pauper Burial Fund : R110 000
e Sports & Recreation : R4 000 000

» Community Initiative Support : R500 000

Mr Speaker, we are ready and capable through this draft budget we
presented here today, to continue not only to make a massive
contribution to the development of -our district but also to spearhead,
champion and coordinate such development. We recommit ourselves to
overcoming the difficult challenges which impede our progress towards a
better life for all,

Conclusion:

Ugu District Municipality in its quest to fast track service delivery will
continue to implement water and sanitation programmes, and also play
a pivotal role in fulfilling its mandate through the application of well-
coordinated service delivery approaches. This will enable us to
collectively ensure that our communities receive a better life for all,

Fellow Counciliors, the people spoke; we delivered, the people are
speaking; we are responding; the people are governing. “Together we
are moving our District Forward.

I thank you. ENDS

Clir NH Gumede
ISSUED BY:

UGU DISTRICT MUNICIPALITY
COMMUNICATIONS UNIT
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EXECUTIVE SUMMARY
BACKGROUND

| UGy DSy MUNICIEALITY |

Source: http:/Awww.ugu.org.za/council/municipalities.asp

Ugu District municipality consists of eighty one (81) municipal wards in its (06) Local Municipalities,
namely, Hibiscus Coast, Umzumbe, Vulamehlo, Umdoni, Ezingoleni and Umuziwabantu. The municipality
also has forty two (42) tradifional authorities. It is 5866km? in extent and is home to 782,685 residents
with 84% population residing in rural areas (Household Survey Data, Stafistics SA {2007}). About 57,9%
of the population is aged between 15 and 64years, which calls for govemment intetventions and support
relating to infrastructure for human development such as education, health and employment (State of the

population of KZN (2009)).

The municipality has 151,620 households — with Hibiscus Coast and Umzumbe having the largest
number-of households of all the locat municipalities i.e. 50,650 and 40,579 househoids respeclively. The
average household size in Ugu is 4.6 persons per household. (State of the Population of KZN (2009).
There is a rising HIV prevalence rate from 37% to 40.6%, which is the highest in the 11 districts of the
province.

The unemployment rate in the Ugu Region is estimated at 26, 8% (Global Insighis 2010). The districts
economically active population is estimated at 21, 2% of the fotal population. Most of the rural
households rely solely on state grants. Ugu was identified during Presidential State of the Natlon address
in 2001 as a poverty nodal area that would be targeted for rural development programs.

Ugu's main functions are Water and Sanitation. The current service delivery backlog is estimated at
30.09% for water and 27, 19% for sanitation which is 46,393 and 41,231 households respectively.
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UGU'S VISION

"A place where sveryone benefit equally from socio-economic opporiunities and services®

UGU'S MISSION
“Create an enabling enviranment for social and economic development resulting in the provision of
quality drinking water and access to decent sanifation. Ensure community participation and
coordinate public and private players,”

UGL DISTRICT MUNICIPALITY'S DEVELOPMENT PRIORITIES

Infrastructure investment

Economic and Sector Development
Financial Viabiltty

Educafion and Skills development
Institutional integration and coordination
Centralised planning

Reduce HIV & AIDS

Clean environment

Peace and stability,
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ORGANISATIONAL STRATEGIC OBJECTIVES

1. To create a conducive environment for participatory development.

2. To build and strengthen the administrative and infitutional capability of the municipality

3. To develop and malntain a financially viable and sustainable organisation that achieves full
compliance with legisiation.

To develop and promote an integrated sustainable environment

To provide access to sustainable quality drinking waler and sanitation services.

To create a conducive environment for economic growth and job opportunities.

& O

NATIONAL OUTCOMES

In January 2010, Cabinet adopted the 12 outcomes within which to frame public-service delivery priorities
and targets. The following table is a summary of oulcomes/priorities which were considered in the
compilation of the 2016/2017 Annual Budget.

NATIONAL QUTCOMEIOUTRUT ROLE OF LOCAL €

i A e

1. Improve the quality of basic - Faciitate the eradication of municipal service backiogs in schools
education by extending appropriate bulk infrastructure and instaliing
connections.
2. tmprove Heelth and life expectancy | - Improve community health by providing clean water and
sanitation,
- TBand HIV and AIDS awareness, prevention and treatment
programmes.
3. All people in South Africa protected - Improving collaborations with the SAPS and ensuring rapid
and feel safe response to crime.
- Reduce level of crime in the municipality.
4. Decent employment through inclusive | -  Ensure proper implementation of the EPWP.,
economic growth - Design service level processes to be labour-intensive.

P15




Eliminate corruption in procurement processes to ensure value
for money

5. A skilled and capable workforce to Develop and extend intern and work experience programmes,
support inclusive growth Link procurement to skills development initiatives.

6. An efficient, competitive and Ring-fence water and electricity functions so as to facifitate cost-
responsive economic infrastructure reflecting pricing of these services.
network Maintain and expand water purification and waste water

treatment works in fine with growing demand.

7. Vibrant, equitable and sustainable Facilitate the development of local markets for agricuftural
rural communities and food security produce.

Ensure effective spending of grants for funding extensions of
access to basic services.

Improve transport links with urban centres to ensure economic
infegration,

8. Sustainable human settiements and Ensure capital budgets are appropriately prioritised to maintain
Improved quality of household ife existing services and extend services.

8. Aresponse and accountable, Ensure ward committess are representative and fully involved in
effective and efficient local community consultation processes around IDP, Budget and other
government system strategic service delivery issues.

Improve municipal financial administrative capacity by
implementing compeiency norms and standards and acting
_against incompetence and corruption.

10. Protection and enhancement of Develop and implement water management plans fo reduce
environmental assets and natural water losses,
resources Ensure effective maintenance and rehabilitation of infrastructure.

Run water saving awareness campaigns
Ensure development does not take place on wetiands,

11. A better South Affica, a betfer and Create an enabling environment for investment.
safer Africa and World Ensure basic infrastructure is in place and properly malntained.

12. A develepment-orientated public

service and inclusive citizenship

Contfinue to develop performance monitoring and management
systems. ‘ _

Comply with legal financial reporting requirements.

Review municipal expenditure to eliminate wastage.

Ensure councils behave In ways to restore community trust in
local govemment.

STATE OF THE PROVINCE ADDRESS

In the State of the Province address on 25h February 2016 the Premier Senzo Mchunu, reconfirmed the

provincial government's commitment fo the following Key National Pricrities as they have been adopted in
the Provincial Growth and Development Plan (PGDP);

1.

o R w N

Creation of more jobs, decent work and sustainable livelihoods for inclusive growth

Rural development, land reform and food security

Improved quality of basic education

l.ong and healthy life for all South Africans

Fighting crime and corruption
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In drafting the 2016/2017 Budget, Councll continues o support job creation by:

Ensuring that service delivery and capitel projects are labour intensive;

Ensuring that service providers use labour infensive approaches;

Supporting labour intensive LED projects;

Participating fully in the EPWP; and -

Implementing intern programmes to provide young peopie with on-the-job training.

SIS COTS o

NATIONAL DEVELOPMENT PLAN: 2030

The National Development Plan aims to eliminate poverty and reduce inequality by 2030. South Africa
has the potential and capacity to eliminate poverty and reduce inequality over the next two decades. This

requires a new approach — one that moves from a passive citizenry receiving services from the State to
one that systematically includes the soclally and economically excluded, where people are active
champions of their own development, and where goverment works effectively to develop people's
capabiliies to lead the lives they desite. The achievement of this vision is based on the following
priorities:

l.  Creating jobs and livelihcods,
Il.  Expanding Infrastructure,
l.  Transitioning to a low-carbon economy,
IV, Transforming urban and rural spaces,
V. Improving education and training,
VI Providing quality health care,
VIl.  Building a capable state,
VIll. - Fighting corruption and enhancing accountability,
(X.  Transforming society and uniting the nation,
The municipality has compiled its budget and programmes towards contributing to thess priorities.

OVERVIEW OF THE 2016/2017 ANNUAL BUDGET PROCESS

The 2016/2017 Annual Budget preparation process can be illustrated as below:-
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ANNUAL REVIEW OF POLICIES

The administration annually reviews all budget related policies during the budget process and these are
tabled to Council for Approvail with the Annual Budget for that particular financial year.

For the 2016/2017 budget year, the following budget related policies were reviewed:-

Budget Policy

Virement Policy

Funding and Reserves Policy

Water Services Policy (Tariff Policy)
Credit Control and Debt Collection Policy.
Basic Water Services Policy.

Indigent Support Palicy.

Cash Management & Investment Policy.
. Borrowing Policy

10. Asset Management & Disposal Policy
11. Supply Chain Management Policy
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ALIGNMENT OF INTEGRATED DEVELOPMENT PLAN AND BUDGET

Over and above compliance with the MFMA and other legislation, the aim of the Budget is to enable the
municipality to achieve its vision and mission through the implementation of all projects and programmes
as contained in its Infegrated Development Plan. The Integrated Development Plan {IDP) formed basis of
the prioritisation of resources as it contains programmes informed by the community needs. All resources
have been allocated to priority projects as identified in the IDP.

The alignment of the integrated Development Plan to the Budget is reflected in the following
Schedules: _

- Reconciliation of IDP Strategic objecfives and Budget (Revenue) — Table SA4

+ Reconcilistion of IDP Strafeglc objectives and Budget {Operating Expenditure) — Table SAS
- Reconciliation of IDP Strategic objectives and Budget (Capital Expenditure) — Table SA6




BUDGET ASSUMPTIONS
OPERATING REVENUE

The foliowing are Ugu’s main revenue sources:-
1. Service charges for water
2. Service charges for sanitation
3. Grants and subsidies
4. Rental of facllities and equipment, and
5. Otherincome

Service charges for water and sanltation

The cost of water and sanitation is determined by thres factors:

1. The cost of bulk water
2. The capltal cost of infrastructure, and
3. The cost of operating and maintaining the infrastructure

For the 2016/2017 Budget, the Councli has proposed a 5,7% (6,5% In 2015/16) Increase for water and
sanitation charges effective from 01st July 2016. The proposed increase is based on Headline CPI
Infiation forecast in 2016. The revenues are further affected by

% Increase in electricify costs;

% Increase in the cost of bulk water;

Realistically anticipated consumption volumes;

local economic condifions and effordability level: and

the need to ensure sustainability in the provision of services.

R

No increase has been effected on the basic charge for sanitation.

The collection rate Is based on the average collection trend for the past four years (i.e. 87.0%), however
this rate has been applied to the Water revenue only as all collections are paid against the Sanitation
debt first, then the remaining cash is paid against the Water debt, The municipality is also anicipating a
100% coilection on the grant allocations and other revenues that are collectible in advance.

See: Tariffs of Charges - it provides a detailed iist of all Councl tariffs and the proposed
Increases.

FREE AND SUBSIDISED SERVICES

Distribution of waler Is done via more than 48 000 private household connections and over 4 500
communal stand taps which mainly service the inland rural areas. All househoids that have access o
water receive 6k/ a month as free basic water which has necessitated an allocation of 23,317,084

to be made in the 2016/17 Annual Budget o be funded from Equitable Share. A further R42,840,966
allocation has been made from Equitable Share for water provided through standpipes.
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A total of 6 696 beneficiaries were recotded on the Indigent Reglster as at 20 February 2016, The
municipality has set aside R25,666,927 from Equitable Share for Indigent Support. Indigent households
will receive 6kl free every month for the 2016/2017 financial year.

QTHER REVENUE

Other revenue consists of Plans Approval fees, disconnection and reconnection fees, new connection
fees, tender deposits, rates certificate fees, rental of facilities and other sundry services provided.

See: Tariffs of Charges - detalled list of all council tariffs and the proposed increases.
GRANTS AND SUBSIDIES

The municipality will receive operating grants totalling R398, 7 million and capital grants totalfing R319, 9
million from the National and Provinclal Equitable distribution of revenues in the 2016/2017 financlal year.
Thesa receipts have been disclosed in SA18 of the budget.

Schedule SA19 discloses expenditure on operating grants totalling R408, 7 million and capital grants

expenditure totalling R310, © million. Regarding Municipa! Infrastructure Grant there is R10 million that s
allocated to the Operational Budget for the construction of the VIP Toilets. The municipality has allocated
R1 million from the Equitable Share to the Capital Budget for the purchase of the fire fighting equipment,

SALARIES AND WAGES

The salaries and wages budget have been prepared using the existing Salary Agreement which
stipulates a percentage increase equal to the average CPI for the period 01 February 2015 fo 31 January
2016 plus 1% for the budget year 2016/2017 {i.e. 5% plus 1%). The council had adopted a revised
organogram in December 2014 and there are new positions that have been included in the new
organisational sfructure, hence the lotal salaries budgst, have been increased beyond the percentage
that is specified in the Salary Agreement.

COUNCILLORS ALLOWANCES

A maximum 6% increase for the councillors allowance has been considered for approval by the MEC
based on an unqualified audit report that was recelved by the municipality in the 2014/2015 financial year.
The gazette on the Public Office Bearers Act was not available at the stage preparing this draft budget.
The budget for the councillors allowance include other costs like the travelling claims (km), which are not
gazetted on the Remuneration of Public Office Bearers Act.
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DEPRECIATION AND ASSET IMPAIRMENT

The Depraciation and Amortisation has been calculated based on the straight line method and the useful
life of the assets as per the approved Asset Management Policy. It amounts to R123, 6min 2016/2017.
This amount is not fully cash backed. The municipality is currently updating its FAR and the depreciation
amount will be revised based on the completed FAR.

REPAIRS AND MAINTENANCE

The municipality is unable to provide adequate funds for Repalrs and Maintenance in the budget, hence
the current allocation is below the norm {i.e. 8% of the carrying amount of PPE). The classificafion of the
Chart of Accounts in fine with the mSCOA will address the challenges with the current classification of the
Salaties and the Contacted Services relating to the maintenance of assets which is currently being
accounied for under Salaries and Allowances and, or Contracted Services. Moreover the municipality is
currently working on & project to verify all its assets and updating the Asset Register .On completion of
this project, the municipality should be able to determine the true value of s assets and therefore plan
properly for all the assets related expenditures including, the Repairs and Maintenance, Depreciation and
Amortisation as well as the replacements.

BULK WATER PURCHASES

The water supplied by the District is derived from dams, rivers, ground water and bulk purchases from
eThekwini / Umgeni Water. The northern coastal strip (i.e. Craighum, Umzinto and Umtwalume) is
serviced by potable water purchasad in bulk from Umgeni Water. The cost per kiloliter will increase by
8.3% which necessitated an allocation of R77, 5 million for the 2016/2017 financial year.

ELECTRICITY EXPENSE

The electricity cost estimate is based on the 8.4% tariff Increase that NERSA has approved for Eskom as
well as the consumption trends in our plants for the past four years.

OTHER OPERATING EXPENDITURE

The operating expenditure budget has been prepared in line with the municipality's turnaround strategies
as implemented by management, which contains strategies of curbing administrative expenditure to
improve the cash flow position of the municipality

CAPITAL EXPENDITURE

Zero-based budgefing method has been used in compiiing the capital budget. Council has approved to
total capital budget of R369, 1 million to be spent in 2016/2017 which is a 11, 36% decrease from the
final capital budget of R416, 4 million in 2015/2016.
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Council has embarked on a number of initiatives in order to fast rack capital projects. These include:-

»  Explore leveraging MIG funding using private sector funds (loans) to bring projects

forward, i.e. bridge funding;

«  Target quick wins to eradicate backlog in selected municipalities;
*  Mobilising additionat funding from DWAF to address bulk systems;

»  Strategic parinerships with other water utiiities, e.g. Umngeni water.

» BOT options are also being considered.

The following sources will be used fo fund capital expenditure in the 2016/2017 financial year.

1. Grants and subsidies

2. Internal funds

REFERENCE TO LAST YEAR COMMENTS FROM PROVINCIAL TREASURY AND CORRECTIVE
MEASURES UNDERTAKEN BY THE MUNICIPALITY

Provincial Treasury’s Commenfs on the
201512016 Budget

The Municipality’s Responses and Corrective

Actions

Misalignment between the provision for debt
impairment and the debt collection rates applied on
the service revenues.

Although the municipality is anticipating an 87%
collection rate in 2016/2017 financial year, this rate
only applies to water incomes and the other
services incomes are collectible in full. Also the
municipality has implemented an improved debt
collection strategy which has improved the
collection of old outstanding debt.

Misalignment between the asset depreciation rate
and the rate of increase in municipal assets.

The municipality has established a new Asset
Management unif that is updating and correcting
errors on the FAR. This project should provide a
credible FAR in 2015/16 upon which the
depreciation cost estimate is based.

Misalignment between the balance of the Non
Current Provisions in the Statement of Financial
Position and the current contributions in the
Statement of Financial Performance.

This discrepancy has been addresses in the draft
budget 2016/207.

The major differences in the Capital budgets of the
two departments (i.e. Waste Water Management
and the Corporate Services) were not explained in
the budget documents.

A restructuring process that took place in
2015/2016 moved some units (e.g. the fleet unit)
from Water Services to the Corporate Services
department, hence the related caplital budget was
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moved between the two departments.

The major differencas in the Capital budgets of the
two departments (i.e. Water Services and the
Corporate Setvices) were not explained in the
budget documents

A restructuring process that took place in
2015/2016 moved some units (e.g. the fleet unit)
from Water Services to the Corporate Services
department, hence the related capital budget was
moved between the fwo departments.

The discrepancy between the disclosure of the
Equitable Share (operational and capital transfers
recognised) in the A Schedules.

These discrepancies have been corrected in the
draft budget 2016/2017.

The differences between the SA18 (Transfers and
Grants Receipts) and A7 (Budgeted Cash Flow).

This discrepancy has been corrected in 2016/2017.

The diffsrences between the SA21 (Transfers and

This discrepancy has been corrected in 2016/2017.

Grants made by the municipality) and A7(Budgeted
Cash Flow), re: Non Cash Transfers.

The ftem: Cash and Cash Equivalents at year end
the previous year 2014/2015 did not agree to the
opening balance for the 2015/2016 budget year,

This discrepancy has been corrected in 2016/2017.

UGU SOUTH COAST TOURISM ENTITY

Ugu controls 100% of the Ugu South Coast Tourism Entity. This Board is entrusted with
delivering fnnovative and cost effective strategies that will ensure a growing, quality toutism economy that
creates sustainable jobs and alleviates poverty. Its core functions are Tourism Development and Tourism
Marketing, for which Ugu District Municipality has allccated RS, 411,434 and R6, 764,292 respectively.
Other Local Municipalities also make grant contributions to the Entity.

The Board has adopted a total budget of R18, 750,428 for the 20162017 financial year which is made up
of an operating budget of R18, 210,428 and a capital budget of R540, 000.

SOUTH COAST DEVELOPMENT AGENCY

Ugu controls 100% of the South Coast Development Agency. This entity is an economic development
implementing agency of the municipality. It's core functions is fo engage in economic development
projects that grow the economic development fooiprint of the municipality. To enable the entity to perform
its function, the municlpality has allocated an amount of R5, 512, 500 for the financial year 2016/2017.
The other Local Municipalities also make grant confributions to the Agency.
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The Board has adopted a total budget of R12, 699, 020 for the 2016/2017 financial year which is made
up of an operating budget of R12, 849, 020 and a capital budget of R50, 000.

SERVICE DELIVERY AND BUDGET IMPLEMENTATION PLAN

The Service Delivery and Budget Implementation plan is cumently being reviewed to include changes
made fo the Draft Budget. After the consultation process, the Draft will be submitted to the Mayor, within
14 days from the date of the approval of the council.

DRINKING WATER QUALITY AND WASTE WATER MANAGEMENT

Water Service Authority: Ugu District Municipality

Water Service Provider: Ugu District Municipality {with bulk purchases from Umgeni Water and
eThekwini Metro in the northern part of the district. Butk wafer is afso sofd to
Sisonke District Municipaiity)

Blue Drop Ratings .
The municipality water supply systems were awarded a 83.5% score in May 2009, which means that it

has very good Drinking Water Quality Management (DWQM) and effectively manages the quality of
drinking water In Its supply zone. The following are the challenges that led to the non - award of the Blue
Drop Classification

Criteria Requirement Management Response
- Applications for all operators were submitted to DWAF in
Process Registration of process Feb 2009 and DWA is sfil working on them. It is

Controlling | controllers {Operators) | . uoted that these will be avallable by the next review

The analysis failed to capture that the municipality has an
incident Management Protocol and Register that are

Credibilty of Proof that analyses used fo address qr!d record all deviatipn; and
Sample _results are used fo improvements, En.addlltion, the m_onthly submissions to
Analysis improve process DWAF have functionality of reporting on what has been
controliing done to attend to deviations, which has always been
done consistently. It is hoped this will be addressed by

the next review.

As part of the Drinking Water Quality Management initiatives, the municipality devetoped and adopted a
Water Safety Plan in July 2009, which has guided the management of water setvices in general. As part
of the Safety Plan the following are some of the aclivities that are already in progress or due for
implementation within the next three years;
» Online drinking water moniforing for all water treatment plants and the associated reporting af the
operation, tactical and strategic levels |
« Establishment of a Control Centre that will drive operations and assist in moving from reactive
maintenance to proactive maintenance and to be the key business reporting centre
« Establishment of 1ISO based quality management systems in a phased manner for water and
sanltation services
« [Estabiishing an Asset Management Plan that will drive all maintenance work within the municipality
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s Contracting professional and independent persons to undertake process audits for all treatment

plants

» Establishing a treatmentiprocess section within the municipality to ensure that the right leve! of
attention and staffing is in place for all freatment plants
» Establishment of a scarce skills allowance to be able to attract and retain suitably qualified personnel

Green Drop Rating
Applications have also been made for all treatment systems within the district and are awaiting the

classification results,

Challenges In the management of drinking water and sewerage:
The following are some of the challenges faced In the provision of water and sanitation services in the

district and the proposed sclution for each challenge.

Issue Challenge Recommendation
Pipeline Majority of pipelines in the urban areas are | Allecated funding for 2 massive AC
Replacement | old AC plpes. Current budget provisions of | renewal program and also apply for grant
Program R10m/yr are inadequate funding
Non Revenue | Budget provisions limit the current program Seek qrant funding to fast track th
Water to part of the network at a fime which Is oeek grant funding o rgeiiine
Programme inadequate, implementation of the NRW Programmes
Supplyand | A number of WTW and WWTW are == LOT s
e , : Plans; Upgrade of WTW and WWTW and
Treatment functioning at capacity and certain areas | , .
Constraints do not have the required 48hr storage implementation of Phase 2 of the South
d g Coast Bulk Pipeline
ﬁiUﬁ;Iry It‘.Jn Majority of higher lying areas are
ar% - a!rng connected on bulk mains which do not Planning and design of supply alternatives
consumers offer the necessary buffer for maintenance | to higher lying areas such as elevated
along bulk purposes and adequate pressures during | towers and network modifications
by high demand periods
Telemetry The telemefry system outdated §gﬁg§ﬁ?§%g§:w and Master
Rural WTW There are currently no staff o man remote | Online Drinking Water Quality Monitoring
moniloring rural planis and Automation Project in progress
: The majority of plumbing staff is not .
Skills . , , - Conclude the RPL process and establish
suitable qualified while others are illiterate. . .
Development | ..o great effect on operafions. routine training program for all staff
The majority of the pipelines and other Develop a GIS Strategy fo influenca utility
Utilty Mappin drawings for the municipality are old and | mapping as a whole and then implement
PPING | o stdated and In certain places arenone | map update and utllity books for the
existent, different operational areas
Dedicated With current staffing levels most of the . ; :
) . ol o Implementation of Shift System and build
maintenance | work done is reactive in nature with fimited )
- proactive maintenance maintenance crews from the day teams
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9.3

SR UG DISTRICT MUNICIPALITY
EXTRACT FROM THE
UGU DISTRICT MUNICIPAL COUNGIL HELD ON 26 MAY 2016

Ugu District Municlpallty: Draft Budget 2016/2017

The Speaker took members through the Draft Budget for the financial year 2016/2017
Following which,

It was unanimously

RESOLVED;

(&) That the report a5 regards the Ugu Distriot Municipality: Draft Budget 2015/2016 be and Is

hereby NOTED,

(b} That the Draft Budget of Ugu District Municipality for the financiai vear 2016/2017 be and is

hereby APPROVED, a8 set out in the following schedules:

Table A1 ~ Budget Summary;
Table AZ to Table A4 ~ Budgeted Flnanclal Pariormance;

Table A6 — Budge! Financial Posltion;

Table A7 — Budget Cash Flows;

Tabie A8 - Accumulated Surplius Reconciliation;
Table AD ~ Asset Management:

Table A10 - Basie Service Delivery Measurement;
Other Supporting Tables (Table SA1 ~ §A37); and
Detailed Capitai Budget

(c) That Increases in the Municipal tarlffs for the budget vear 2016/2017, as per the attached

Tarlff of Charges. Schedule be and is hereby ADOPTED.

{d) That the following budget releted policies for the budget year 2016/2017, be and is hersby

NOTED:

Water and Sanitation Tariff Policy;

Basic Water Policy;

Credit Control and Debt Collection Policy:

Funding and Reserves Policy,

Borrowing Pollcy;

Cash Management and Investment Policy;

Fixed Asset Management Palicy & Asset Disposal Policy;
Supply Chain Management Policy;

Budget Policy;

Virement Policy

C’ERTI IED A TRUE COPY OF THE ORIGINAL
s

* @ & & & F & 8 D 9

VP TSAKD
GENERAL MANAGER: CORPORATE SERVICES

7

DRAFT MINUTES OF THE MEETING

Table AS — Budgeled Capital Expendiiure by vote, GFS and funding;
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DG21 Ugu - Table A Consofldated Budget Summary
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Deseription Mams | afu | zams Current Year 2015H6 AVIGIT Wodiien Torm Rovacio & Expenditure
. mework
12 thousands Audited Avdited Audited Original Adjusted Full Year Pre-ugfit | Buclget Year | Budget Yoar | Budpe! Year
Qutcoma Ouicoms Cutcoma Budget Budget Foracast outcome 201617 2018 | +2201818
Elnanclal Parformance
Property rates " - - - - - - - - -
Sarvice charges 276 457 338 485 320 150 407 768 4626818 438 673 439766 539 087 BEE 052 504 354
Investment revenue 1629 10870 16 026 55606 136896 13 13201 11 008 11622 12203
Transfars recognised - aperational 318 D44 228 587 d26 213 301644 areom 359 168 350168 404 682 429195 450 B48
Dthér own revenus 32804 15181 23 748 12043 ¥ 623 30042 30 042 188k 17438 10 311
Tofal Revenue (axcluding capltal transfors snd 620 235 589 203 886 134 807 780 888 400 842 084 842177 U785 435 1024 207 1075418
contributions}
Empioyea costs 7612 246 108 274 840 03N 300 766 24 278 84770 332 850 #9403 968 967
Remuneralion of councillos 7951 7938 8148 B9iB 11067 10514 10514 11874 12468 13 092
Dapreniation & aseat mpalment B4 304 66834 262 231 70285 116321 110 508 110 505 123664 128785 136 274
Finence chargas 16 861 15818 12813 18952 18 846 17 899 17 868 15778 16 564 17383
Malarals and bulk purchases 34 850 82775 56 280 79322 Te 32 74 406 74406 B0 180 84 676 88410
Trasefors and grants 160 422 56926 2478 95 180 %) 563 86054 86064 37028 3BE7R 40 823
Other sxpenditure 116 134 176912 205 642 241 600 245 168 236 M9 236 49 280 383 304 882 320 126
Tatal Expenditure 677 033 620710 910 939 804 588 873 s 230104 820 104 901 663 946746 494 084
[ SurplushDefiglt) {47 700} 31 606) (224 205)| 3ine 12816 11880 12073 13T 7481 B 334
‘Transfers tecognised - capltal 278 264 437 602 400 760 364 888 384 437 ME 218 M6 216 310862 326 405 342725
Covirlbutione racagnieed - capltal & contributed assely - - - - - - . - - -
Surplu/{Deficlt) afier capttal transfors & 228 455 406 096 176 685 356 170 377 052 JE8 185 350 288 304 53 403 656 424 059
contributiony
Share of surphus/ (deficit) of essoclate - - - - - - - - - -
Surplusf{Deficlt) for the yesr 228 455 406 096 176 505 358170 377 062 356 195 350 288 384 834 403 BB 424059
‘Capifal expsrdffurs & fungs seurces
Capitel expendifure 202 3% 306 216 326786 398 663 416387 356 549 395549 360 147 367 604 408 965
Trangfets raooghieed - caplial 1641 204 908 313934 354 698 164 437 346 215 M6 215 10862 326406 276
Publk: contibutions & donations - - - - - - - - - -
Bomowing 725 - - - - - - - - -
Intamelly ganerated funds 19804 11248 11853 41655 61630 49534 40334 56 205 61199 61250
Tolal aources of capital funcie 202 359 306 216 325 788 306 663 418 387 395 649 305 549 369 147 387 604 406 D85
[Finenclal poeition H 5
Totel pument aceats 20619 330881 434431 324 832 442 877 449 836 486 237 583 355 713 370 84D 802
Tolal non current assats 2030 811 3555 457 3629 281 2614 308 3810746 4820 208 3620 208 405501 4257772 4 470 661
Totel current Eabilles 221750 216840 260747 127 844 25 186 232 936 232936 250 320 ®1022 274 105
Tolzl non purrant Rabilties 2188841 189 965 175018 162 769 181 686 172 563 172503 141 008 124 400 107 780
Communty weelivEquity 1810008 3479434, 3630948 2540 T60 3826 460 3664824 3680926 4 246 957 4584828 4038 678
Net cash from (used) operating 31T 422 933 420 545 300 635 461 301 428 736 420738 605 986 531 285 567 850
Net cash fiom (vsed) nvesting (187 217, (306 655} (322 448) (337 894) (416 367) (385 548) {395 548) (360 558} {387 100} {406 455)
ot eash from {used) financing (8 582) (23 135) {20 175)3 (17 775) |17 775) {15 596) (16 886) (17 807) (18 667} {19832
Gashicash squivalente 2t the yaar end 74 836 168 625 246 548 234 671 263 708 280 010 206 312 w3z 808 M1 B40 474
Cash backing/surplus recongillation
Cagh and Inveatments avallabla bl 188 626 245 549 234 671 263708 280 010 20312 77 10 497 492 623 222
Application of nash and Invesiments 58 585 a3 27 986 17102 43248 41083 41 108 43220 45381 47 851
Ralance » surplus [shortfall) 13 086 137 262 218 861 217 469 220 482 238 255 204 334 520 i 452 111 575 571
Ag3et management
Agsel reghster summary (WDV) 2089 Y40 2270236 3620010 2614 262 384046t ; 3619938 4054 831 4 054 531 4257 573 4 470 452
Depreclation & asset impalment #4304 868 262 231 0 285 a3 110 505 123 604 123 6M 129 785 136 274
Renewal of Exleting Assets 38644 §13% - - - - - 33638 wB ey 36 980
Repalrs and Maintenance 1200 17164 52 638 58 600 58 843 , 551D 64 636 ™63 67 867 e
]
[Free senvices
Cost of Froo Basle Services provided [i1] 76 B4 a3 LR 93 &8 ] 72 7%
Revenue cost of free services provided 16 900 3693 22 683 26 407 28 q07 25088 32618 32618 34248 35951
Hougehalds below minimum service leval
Water: &2 82 &1 - - - - - - -
Sanltation/sewsrane; 76 85 ] - - - - - - -
Energy: - - - - - - - - - -
Rafuss: - - - - - - - - - -
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DC21 Upu - Table A2 Consolidsted Budgeted Financial Performance {revenue and expenditure by standard classification)

Standard ClassHication Description Ref| 2MzHs | 20134 | 2eams Current Year 201516 Ll R TSTE R 80 A EAeoiy
# thouamd 1 Audited Auhited Audthed Qriginal Adjosted Full Year | BudgetYeer [BudgetYesr+1|Budget Year 2
Qutcome Outcome Ouicome Budget Badget Foracast WisHT 2017116 2098148
Govarnance and sdminlstration 122m 212204 234 151 160 820 460 302 180 837 17754 188 400 185720
Exsouive and councli 2144 2460 2824 2078 2078 1974 2188 2287 2412
Budget and trassury office 118782 209226 231525 167 796 165846 157 564 174 287 183 002 192152
Corporals sarvices 1345 518 2 948 1317 1308 1040 1101 1156
Communily and public safely 1023 £668 7588 6942 7082 6728 7354 7722 §108
Communlty and socie services - - - - - - - - -
Spori and recreation a2 468 e 150 1 200 254 267 280
Publio efaly 681 6201 Tin B 762 88M 6528 7100 74856 7828
Fousing - - - - - - - - -
Heallh - - - - - - - - -
Eocenomie and environments! servicas 3700 287 B&) 267 228 48 582 49064 47 dg3 80870 64019 a2
Planning and development - 412 mren kot 3254 30038 43180 4633 47606
Road transport - - - - - - - - -
Emviranmental protaction 3750 ITH 10206 16 867 17 307 16527 17790 167 19613
Trading services o7 462 BST EE R B44 500 1023 844 972859 9rLTe 1020359 107376
Eleckloly - - - - - - - - -
Weter 669575 368 500 44952 B30 652 513 870 325 852220 894 913 930659
Wesie welar managemant 7 816 104 367 108 592 113850 72 102327 110472 126445 kilah)
Wasle managamsnt - - - - - - - - -
Other 4 11288 1728 fand 800 0 3 250 263 278
Total Revenue - Standard 2 805 557 971315 1065794 1162 852 1250 938 1188 302 1 217868 1278 1382700
Govarnante and administration 115 600 129 846 13375 10122 481 511 172482 2003 | 218118 20454
Executive and councl] 4273 43193 30539 5t 441 156 60498 8307 66 225 60638
Budget and reasivy offica 324 30169 30963 X316 38276 36 362 42873 BT 47 266
Corporate services 39 be7 5 654 83673 78 866 90140 65 633 102358 107 477 1128651
Conunenlty and pubiic sxfely 2858 8912 LIRS 138 5608 5326 €100 6405 728
Cormmunlly and eocisl services - - - - - - - - -
Bport end recraation 2602 1548 TrH4 - 260 47 - - -
Publc safety 355 7364 4 387 373 6346 5079 6100 8405 6725
Housing - - - - - - - - -
Health - - - - - - - - -
Evonomic amd environmenisl services 8533 89 D% 0460 84391 56 734 63388 79581 63 560 87738
Planning and development - €0 158 56054 47624 48562 45134 61817 65 013 68254
Roed transport - - - - - ~ - - -
Environmenial protsotion 8533 8038 14408 17 287 18172 17263 17 664 18547 19474
Frading sorvices 837 784 29 624 199 573 207 618 8% 517816 504 5o 636 845 068 667
Electricily - - - - - - - - -
Wolar 484903 370170 555 936 485 665 531037 504 485 516 659 544 487 &re Tt
Waste water management 52881 42761 68203 87 542 87823 83431 87 86D 02 358 96976
Wasie manegement - - - - - - - - -
Dther 4 121460 425 2] 1032 1022 871 L. 1218 12719
Total Expenditure - Standard L 3 677 133 6070 #0338 804 588 873793 830 104 801 663 048 746 094 034
Surplusi{Deflcti} for the yeer 228 534 350 60§ 151 485 385 204 277148 356 208 3t 205 325 U618

Raferenges

1. Govsriment Finance Staflstics Funclions and Bub-unctions are standardlsed i aseist ie complation of nelforal and Infsmetionsi accounts for eomparizon pirposes

2. Tolal Reverus by siandsrd clssiication must reconcits tn Tefs) Oparating Revenus show In Bideled Financial Ferformence (revenue and expandiiiye)

3. Totel Expenditure by Standard Ciassificabion musf reconcile fo Totel Operating Expencilure shown In Budgalad Financlef Performance {revenise and expendifire)

4. Al amounis must be classifisd under a standserd classification (modtfod GFS). The GFS fungtion ‘Cthar* ks only for Abbatoirs, Air Trengport, Markels and Tourism - and if used must be supporied by foofnotas, Nofing efse
may be pleced vinder 'Other’. Assign associale shars o refavai clsssilication




DC21 Ugu - Table A3 Consolidated Budgeted Financlal Performance (revenue and expenditure by municlpal vote)

P31

201647 Medfim Torm Revente & Expenciure

Vote Desaription Ref [ 201213 2013114 2044i15 Current Yoar 205/16 ‘ F &
R thousand Audtad Auclited Augitfed Original Adjusted Full Year Buclpet Year |Budpet Year +1| Buiyot Yoar 42
Qutcome Qufcome Quicome Budget Budgst Foracast 2018017 01THB 2016819
{Bﬂmﬂg by ¥ola i
Vote | - EXECUTIVE & COUNCIL 2144 2460 2624 2076 2078 1974 2188 2207 2412
Vola 2 - FINANCE & ADMINISTRATION 120127 209744 21 6% 168 744 167 224 156863 175 338 184 103 193308
Voie 3 - INFRASTRUCTURE & ECONOMIC DEVELOPME - 284122 2702 33016 32 b64 30936 42180 45330 47608
Vala 4 - WATER 869 575 358 800 424 952 830 652 9161431 870325 652 248 804613 930 658
Voto 6- WASTE WATER MANAGEMENT 97 618 104 357 106583 113658 7712 102327 119472 125448 3y
Vots 6- PUBLIC SAFETY 661 620 TIn 6762 687 8528 7100 7456 7828
Vola 7 - ENVIRCNMENTAL PROTECTION 3790 e 0206 16867 17357 16527 17760 18678 19618
Vois 8- OTHER: MARKET 11263 78 1284 600 750 3 260 263 7
Vote 8- SPORTS & RECREATION 342 488 39 180 21 200 254 267 280
Vole 10 - [NAME OF VOTE 10] - - - - - - - - -
Vola 11 - [NAME OF VOTE 11] - - - - - - - - -
Yote 12 - [NAME OF VOTE 12 - - - - - - - - -
Viote 13 - [NAME OF VOTE 13] - - - - - - -~ - _
Vote 14 - [NAME OF VOTE 14] - - - - - - - - -
\fote 15 - [NAME OF VOTE 15} - - - - - - - - -
Total Revenue by Vote 2 005 557 o 35 1061 794 1162 B2 1250938 1960082 1 217 868 1278 762 1342700
Expenditurg by Vot fo be appropriafed 1
Vola 1 « EXECUTIVE & COUNCIL 2730 43183 38 539 51 441 531568 50468 <l | 66 226 68636
Vole 2- FINANGE & ADMINISTRATION 72861 B5 753 94 536 110 281 126415 124 885 145 232 162484 160118
Vote 3 - INFRASTRUCTURE & ECONOMIC DEVELOPMEI - 60168 56 064 41 624 48562 45134 61617 86013 66 284
Vota 4 - WATER 484 903 370 170 585 036 485 665 531 087 504 486 618 569 544 487 1711
Yote &- WABTE WATER MANAGEMENT 52881 42781 68 203 87642 87823 B34 B7 960 B2 358 56976
Vots 6 - PUBLIC SAFETY 355 7%4 4367 3738 5346 5079 a10¢ 6405 6725
Voie 7 - ENVIRONMENTAL PROTECTION 853 6938 14 406 17867 8172 17263 17 664 18647 16 474
Vole8 - OTHER: MARKET 12 160 826 ™ 1042 1022 M 1160 i 28 120
Voia 9- BPORTS & RECREATION 2602 { 648 7214 - 260 241 - - -
Vote 10 - NAME OF VOTE10) - - - - - - - - -
Vota 11 - [NAME OF VOTE 11) - - - - - - - - -
Vole 12- [NAME OF VOTE {3 - - - - - - - - -
Vote 13 - INAME OF VOTE 13) - - - - - - - - -
Vota 14 - NAME OF VOTE 14] - - - - - - - - -
Vote 15 - [NAME CF VOTE 15} - - - - - - - - -
Tolal Expendlture by Vote 2 §77 033 520710 10 339 04 580 873793 830104 801663 M8 748 994084
Surplusi(Daficit) for the year 2 228 524 350 408 164 455 358 264 3rT148 358 268 HE6205 32015 34R 616

Refsrences
1. Insert 'Vote', .. daparimert, If difarent fo sianderd classification struchure
2. Muef reooncit 1o Budgelad Flnencisl Perfarmance (revenus and expenditurs)

3. Assign share I ‘associate’ fo relevant Vola

et L [ 1T T Ep——
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DG21 Ugu - Tuble A4 Consolidated Budgetad Financlal Performance {revenus and axpenditure
Bescrlptio Rel | 20tMs | misnd |z Corrent Yanr 201516 ”W""“"“"'T:mm‘w"“"
R thousand 4 Andlted Audited Auclited Original Adjusted Full Year Pre-audit | Budgs Year |Eud§ll\'ur+1 Budget Yoar +2
Outcome Quteome Outcoms Budget Budgst Forecast outcome MY 201e aivs
Ravenus By Source
Property rates 2 - - - - - - - - - -
Proparty retes - penaldes & colieation charges LY PN PR o ; - W .
Sarvdos chargyen - eleotricily nvanie 2 - - - - - - - - - -
Sendcs charges - water ravenus 2 186 688 139708 217004 300 658 ;0200 543021 344018 426816 248187 40505
Senvice charges - saniiation ravenus 2 o0 78n 9T 102 46 107410 100791 85 751 95 751 112281 117 895 123780
Senvica chergas - rafuss ravenua 2 - - - - - - - - - -
Sarvice charges - ofher T : : g
Reatal of faciliieg and squlpment o d6@
Inforest eamed - aximal Irveetments . e
irdorest samed - outstanding debtors Coeem
Dibvicisnds recelved P
Fingx -
Licanesy and parmils =
Agoncy aeivices f—
Trenafers meognised - operetionel 318 0dy -
Other mvonue ] 12 736 G704 15654 7882
Gains on diepesal of PPE - 852 . . ) )
Total Ravanue (excluding caphisl trensfers 2nd 62828 6% 208 68 1M 807 760 754% 104207 1075418
|=o.|lﬁ'|blrl|orl)
[ )
Employes refated coste 2 247 612 248 105 214 AL 780924 0 766 204278 204 278 232650 345 483 Wt
Remuneraton of councliors 7451 788 omel. . emg] - 19087 0B L - AdBP| e q2ABBY - 18082
Dbt Impalrment 3 weise)y - meay . - weedr) - Afml T O BOBS G updsel . od00hTi . GO0
Depreciaion & 2sael mpalizent 2 54 304 66 34 262231 70288 110 505 123 604 125 785 136274
Flnanice charges 16881 | - 15898 28187 . 18652 17995 .. 1579 18564 1739
Bolk purcheses 2 3650 45,954 52828 b9265 B5702| Hi4e8; 85541 9818
O matedaly 8 ) 88911 )10 U 1k I 8| " 8Ty .. Bss.  osw
Conbracted seivioes 18 268 19680 19864 2337 2 065 20883 3t 68 3278
Transfers and granta 190422 55826 B47a 85100 B4 054 37028 ;R B2
Other expanciture 48] mem 128314 185630 188 401 192 468 228 233 047 245330
Loes on deposal of PPE ’ 2| - gy Sl s 2| - - S .
Total Expsniiture 677 689 620710 Hoam 804 588 [T 2104 #30 104 901 663 946 746 954004
SumlusDeficit} 47 199) {51 50%) (24 sir2 12615 11980 12073 T8TT2 7481 #1354
Transters reongnised - caplts] 276 254 437602 400780 " - 354998 364437 _348. 218 346 45 310662 306408 M275
Gonkributions recognised - capltal [ - - - - - - - - - -
Conlrlwizd eescts - . . . N .
Surplusi{Deficit) atter oapital tranafers & 228 485 #6098 118 535 358970 E ) 58195 358288 364534 #2868 2405
oentribations
Teeenlion . | IR - : - -
Surplus{Deficit) eier taxation 7 ] #08 095 176 588 ECERT LT N 173 318 108 LY ET LT 3688 24050
Atirbutable to minorifies Lo 0 ) : L
SurpluaADefich) sttributable to municipakity 28 456 408 096 176 535 TS LT} 350195 358 280 304634 : 403 668 e
Share of suplis! (daficlt) of assoziale 7 . R 1 ] ] ’
|GurpheKDsftct) for the year 228 465 406 696 176 595 3RATY 7082 356195 354280 34634 408 866 424089

Refemnoes
1. GlassHications are ravenue sourcas and enpardfiure fype

2 Dalail 1o b providad I Tale SAT

3. Proviousty desoribed ss bad or doubifl dabis' - amounts shovm shoukd raftect he changs b the provision for dabi impairmont

4. Exponciirs iypy oamponerts previously shiwn under rpais and maklangnoe shouid be eflecalad back io i aniglnating expendfiire grovam; e.g. smployse costs

5. Repairs & mainienoncs doleliod iz Table AD and Tebls SAM:
6. Cormibutions are funds provided by exemal oiganizalions lo ass/s( with Infrastroctne development; e.g. developer cotdbinions (detal i bo grovided In Tablo 541)

7. Equily method

O




DG21 Ugu - Table AS Consolldated Budpeted Capital Expenditure by vote, standard classificetion and funding
Volo Dee Ref as o— o Current Yeer 201645 201817 Medium Tenm Revanue & Expetdiitine

Frumewerk

R thoweand 1 Audiod Audited Ranittad Oniginal Adjuvted Full Year Preaudit | Budget Year |Budgel Year + |Budget Year 42
Outooine Outcorme Outcome Budget Budget Forenmat cutaome ) Lt e 209618

mﬂ nxpgnmm » Vols
Multvear sxpunditure o be approprioted 2
Vote 1 - EXEDUTIVE & GOUNGIL
Vola2- FINANGE 4 AOMINISTRATION
Vated - INFRASTRUCTURE & ECONOWIC DEVELOPHE|
Vols 4 - WATER

Vol § - WASTE WATER MANAGEMENT
Vol B - PUBLIC SAFETY

Vote 7 - ENVIRONMENTAL PROTEGTION
Vol B - OTHER: MARKET

Vol B - BPORTS & RECREATION

Vits 10.- [NAME OF YOTE 10}

Vieks 11+ [NAME OF YOTE 11)

Vol 12 - [NAME OF VOTE 12}

Vs 13 - [HAME OF VOTE 13]

Vola 14 - [NAKE OF VOTE 14]

Vot 16 [NME OF VOTE 18]

| IS N A |
LI I |
LI D N R S R R A I

LI R B B |
L
r i

(2NN T TR T N T Y T SR T N R S B
1
1
1

LI R B N SR N S R S R S R R |
[ I RO DO N A S O D B R R A |
LI I I N N SR S NN N BN N R B B |
| 2 T Y T T T Y N O N A S B B |
L I N I D S R R R R R R R
L DU R R R R T S S B R R R |

Capltnl multi-yesr axponditure cub-total 1

inele-year expenatture ia be appropristed 2
Vole 1 - EXECUTIVE & COUNGIL 162 - 24 1 056 1] 82 62 2640 i 261
Vole 2 - FINANGE & ADMINIBTRATION LL: 1684 11768 B 50 M7 238641 2354 44 066 A5 258 HE
Vols § - INFRASTRUITURE & EOUNGMIC DEVELOPNZ| 106 207 w2 - o0 1509 1433 1438 &0 520 85
Vole 4 -WATER | 077 278084 80 821 308 620 37 1. e nazr 288418 28039 262 050
Vole §- WASTE WATER MANAGEMENT 10 181 22459 23600 56 700 50830 53996 53496 8248 B0 65 80895
Vots B- PUBLIC SAFETY & 3685 - 3000 8000 £ 700 5700 1200 1060 1103
Voie T - ENVIRONMENTAL PROTECTION - - -
Yots b- OTHER: MARKET 9 - -
Vote - SPORTS & RECREATION 2| -
Vote 10 - [NAME OF VOTE 10) - -
Vuto 11 - [NAME OF VOTE 11)
Voia 12 - [NAME OF VOTE 12)
Vol 13- [NAE OF VOTE19]
Vol 14 - [NAWE OF VOTE 14]
Voke 15 - (NAVE OF VOTE 16) -
Captial single-year expareliture moby-dotel 1L 506 HE 5T L) G EL] W W WTL wed | s

1
1
1
1
1
1
1
i
1
1

[ IR T T I
L I T O I I I |
rr e v
[N I I I B A
T r
L1

LI I B SR B B
[ |

Totet Capltal Expanditure « Voto 202 35 306 218 126 T8h 186 853 8487 305 &40 5548 A50 447 387804 406 035

Covemuce snd adusinlatration 5180 108 12208 71315 2 2 nm Wil aom LT
Excoutiva and oo T 3 e B It 1R - <ot vress| Leo-amel oo gent

Eiget and treasury offon B Y Y " Y "] NN TY X ST | K"

Comornia vervioes Cceem |t amm|. oaTe| osaie| .os3m|  zaoes U oweed{. - moss| . -sowe| v
- o &000

Commthifly and public sefely ] 358
Gommunity end social services . B A N B
Sportand racrestion : AR I -] P
Publc sefely ool 3
Housing - L
Healt R B

Economle and environmental services 105257 , 2 -
Phwrining emd devepmert 105 267 7Y
Enviranmesttal protestion . s

Tradig services £7 855
Eiaciriclty S
Watpr T
Waets weiat managemenl g

Vazis menagement W LBRE |

Other :

i

T

wien
e -

Total Gayitel Exgomdfure - Staniierd 3 2z | T

Natlonsd Govamtrisfi Lo OIBIMYC - 20h008 270 . aw
Provinolal Govemment ’ - IR Lo

Dietrict Municipaliy

Cther trehefiars and grante.
Tranzters reoegnioed - caphal
Publis confrbutions & denations L K
Borrowing el |
Interssally genorated funds oLt e[ :

o Mrees. i

TETT| Y| e[ IE@e| WE

Lo

g | sem| 0 |

Total Gapltal Funding 7 202289 308 2178
Bferaiioas

1, Murisipaiiios may choose fo appropriafe for capiol expendituns for thrae yows of for one year (iT one poar eppropiietion profacied Bxpandiiure required for 2 and yr3).
2, Inclucs capital camponent of PPP unifary paytierd. Nole that capltel ransiers are oy appropriated fo sunlalpaBies for the buige! jear

3 Canhel expendiyre by slandard dlesafienti t iia fo the oppropritions by vofe

4, Must reconcite o supperting inble SA20 and fa Budgated Financl! Parlormiace (nverie el axpantiiune

§, Micst reconce io Budgeled Financla! Performance (revente and expondiing)

. lciude finarice leases end PPP oapifel feading component of snifaly paymerd - fofe! bommowingiapaynionis ko meoncle fo changes In Table SA17

7. Totef Caphal Fumcling nusf baance st Tol! Capitl Exparaiiure

8. inciids any cophalised inforest (MFMA seclion 45} &5 perl of rolevary oopital budged

356 682 15 367 05 50

P33




DC21 Ugu - Table A8 Consolidtated Budnsted Financlal Position

P34

Description Ref | 201213 201314 201415 Current Yoar 201548 HHEHT Medlum "Fm“"g"m""
R thoussnd Auditer Audited Audited Original Adjusted Full Year Preaudt | BudgetYesr [Budget Yasr +{]Budpet Yaar 2
Outeoms Qutcome Ouicoms Burpet Burget Forenest outeome 201617 201THE 201819
ASEETE
Current msats
Cash B285 | - fB3ET6L - sO6R Nn2e8 | 30 6%- 50488 TATO7E . UA45681 262680 ( < 9Bg1gr
Call Invasimen! daposts 1 1272 8203 222080 21901 21184 221524 2624 23184 244 843 257 095
Conwurer detlors 1 101537 130848 96 262 76878 101 078 85021 96021 127 573 193 952 140 640
Other deblors - IT1B2{ - . 072 “sobes|. . .eamal G3gdg | . eoeet| - soeer| - B3| . s0es| . - efTT
Cument porton of lonp-tenm recsIvables 1R 32 . UTET o SRR -1 PARERRY 1 IR | B |
Inventory 2 - . BB B08B] . tddm| - . Bosy am |- - 2ie; 2801 C rmetp . 2gw| -
otal current aseels 210618 e a4 324 837 2T A9 035 #6237 583 355 TR S48 o3 |
Neti exsvenl sesols
Long-torm receivabies i -7 o 1381 2 i) (] I | - SRR |- ] IR |
Irweetmen! properly - 2500d e . f0ud - 32600 e 20330 230|, 241 RECT ) N
Investmen! In Assoclate f : ) A _ o R DA
Propetty, plant and squipment 3, 2004387 3531225 3600 626 2579 253 5770 167 3581648 § 3681649 4015 300 4216066 4426868
mulﬂlﬁ , A L R B } ) CEE
Blologkal : : . ) . s o
Intangbio 10354 2684 ooet) {2608} - 9450 8058 BOEB| - TIM4| o r4N0 7844
Ofhex non-current asaels : - e : g ol . SR _
Totdl non curront sesots 7050817 3 556 457 3629 21 2814 352 3010745 | 9020208 |  Sediaus & 056 021 42712 44neH
4250430 I8 44 463TH| 200098 4263922 A00W43| 40BRA4d| 4838575 AETTE0 | S3R6E
LIABILITIER
Cuarant Rabilltes
Bank overdratt 1 - 318 3343 6152 - - <= - - < -
Borrowing 4! 16940 21689 2205 17816 B078 21924 21 424 1277 18477 B2
Consumer deposits i 1830|1875 004 - 088 108 19384 19884 21456 2620|2365
Trado and other payables 4 185005 156 469 171 2% b7 318 179 800 170810 170810 188 240 Wres2: 275
Provision 17271 18733 0 268 2148 21280 20218 20 298 22345 2344 - 24637
Tolal comend labilities ZH 760 ZI6 990 25074 127 81 245 195 223 237950 250 820 261522 %4 108
Nen cusent liabiltties
Bormowing 188845 186 384 144 631 191323 164 760 144 170 144 170 108624 : 91 248 T2468
Prowisione Ei 24600 28484 43 28 908 28413 28413 41576 | 33 164 ELLER
Total pon curren ishiss Za 6ol 160 965 73018 162 769 181688 172563 72503 EGLETE 24400 107 70
TOTAL LIABILITES [ 45954 42767 A0570 | Azde 405515 405519 WIHE) T I 381 885
HET ASSETS 5 1800001 3470454 1630948 | 2348780 3826 450 aeodE2d | acengz| 4246057 4534626 [  ABamETE
COMMUNITY WEALTHEGLATY .!
Actumulated Surplus{Defioil} 1810008 3470404 3630948 | 2848760 2926 460 3684624 3680925 4 246 057 ASBAE28 |  4DABETS
Raservey 4 - - - - - - - - - -
TOTAL COMMUNITY WEALTHEEQUITY 60 1ei0008]|  34mind 1630548 | 2648750 3826 480 3064624 ]  3600926| 42505 4584828 49370
Rofarencos

1. Defei{do be provided in Table SAY

2. Inciuge: complatad fow oos! housing fo be Sansfermed to beneifclaiss witin 12 monthe

3. Incliwde ‘Gonstrrction-work-n-prograss” (fssiosed separately In anmsal Enancial statemens)
4, Detali0 be providd in Table SA3. inciudies reserves fo b fundsd by stslutn,
6. el assets musi balance with Tofal Comnmanly WesithEqunty




DC21 Ugu - Table AT Consotidated Budgetod Cash Flowe

P35

Description Ref | 20tm3 | 2014 | ootas Current Yeer 2015116 HGHT Medium To Reaencd & Expanduars
R thousand Audited Audlted Audited Orginal Adjusted Full Year Pro-suckt | Buclget Year |Budpet Year H |Budget Year +2
Quicoma Cufcome Cuteome Budget Budget Forecast outcoms 201617 2047013 2018119
CAGH FLOW PROM OPERATING AGTIVITIES
Recaipte
Properly raiss, penalfes 8. coflecton charges P ) : T PR e - - -
Servico charges LASESEY [ ETATY. 391018 - .8s4689) 7 02783 - 28256 [. 382506 £25 248 446510 468836
Other revenue A I A A L Bidad | - 29910, 200 12786 1Bau 14085
Government - cparating T sepess| . mef[  anG18|  WIE| C STOBI0] C 361084 31064 408632 A28 085 450 549
Govermment - caplls! 1] . "p14eez |- WBs2t| . 30483 155 678, a4137]. 8453801 - 4590 210 682 328 405 2728
Interest o 20808 e el vesis| -0 CTetd 1462 13897 [ . 13897 14 856 15 598 18378
Dividends o R o - T - - -
Payments
Suppliers and employees {259 66%3) fs10ad) . (es3gen)|  (egAdne)| c. et . @eTTem[ ey (513 622) {844 304) {678510)
Financs charpes . (1888Y) s818)| (12818 ° " (662 . (1emdey | (7ese)f .- (17908) {15 776) (15 684} {17 393)
Transfers and Grants 1] (05384  (@7B1IY) . - (M0 . (957180 sedsam) - @edo| T (me B {37 028) {38 B79) {40823)
NET CASHFROI TING ACTIVITIER I 47293 420595 300 635 451304 2873 B736 505 566 591 285 557 B30
CASH FLOWE FROM INVESTING ACTMITIES
Recelpts
Proaceede on dispagal of PPE . .= LT ag6 - - -
Dacrease {Increass) i non-current debiors B 114 - - (289 - - -
Derrarse fncrease) other non-cuent recelvablos wee e 18 {20j] a BS 89
Dacressa (Increase] i non-cument Investments - - . - - -
Paymente
Capital aseats (187217 (suam;l‘ - 38 {337 80d)| . -. (4152867 {395540)] - (305 649} {368 747) {387 184) (405 B44)
NET CASH FROMIUSED] INVEETING ACTIVITIES (18T 277) {306 053) {322 43E) 1337 6d) {#16387) (305 549) {305 549} {358 866) o0, 1406 455)
CASH FLOWS FROM FINANCING ACTIVITIES
Recalpts
Short term loans - — - - - Y - - - -
Borrowing long temvrelinencing e YA . B R R A - - -
Increasa {decrasee) In consumer deposks g M6 309 - S DB - w0 424 442 4s4
Payments
Repayment of bomowing ATy (23 480) {20 484) {18 754) {18 754) {17 815} {17 818) {18227} (18 138) (20096
NET CASH FRORIUSED) FINANCING ACTIVITIES EH] [ERES] (2175 (k] [A778) {16 856 {16 618) 11T 807) {8 697) (19632
NET INGREASE/{DECREASE} IN GASH HELD 17448 93738 7625 43965 17 168 16 301 1630 119513 125 489 131 789
Cash/zash spivalents at the yaar beain: 2 57 48 74388 188 628 480 605 M40 | - 263700 280010 263 709 sz 50871
Casli/oaeh equivalents ot the year end; - 2| 74 BBG 166 825 248 549 28450 | 263709 290 010 206 312 |3z 500 714 540474
Eeforoncas

1. LocalDistriol munisipelties fo inciude bansfars fromAo Districhocs! Municpalities

2. Cash squivalents incldes imvestmanis wih maturities of 3 months or lass

e i s rx e by o AL




0G24 Upu - Tabla AB Consolidated Cash hacked reservosfacoumulated surplus reconclfiation

P36

2016147 Medium Term Reverue & Expanditure

Description Ref 202M3 201314 W45 Curment Year 20151 Framework
R thousand Audied Audied Auditad Originul Adjugted Full Yoar Pre-sudi | Budget Year (Budget Yosr H|Bugget Yaar+2
Outcame Outcoms Culcome Budget Buxigef Foracast outcome 2M8/7 2HTHE 201840

Caahioash squivalents st the year and 1 74 B3 166 628 248648 234 674 263 78 280010 298 312 303 22 506 711 B0 474
Other gurantinvesiments » 80 days {3196 [ - - & [} ] 6472 {11218) {17 252)
INoh eurment esests - Invesimanis 1 - - - - - - - - - -

Cagh awd bivesimante available; M 6H 168 625 6549 P 283700 280 040 206 312 3T 1 A87 402 23222

Annication of czgh and Investments
Linspent condtlional ransfers 51776 46333 21388 64 876 2434 21312 132 23 558 UTH 25 87
Linepent bomowing - - - - - - - - -
Bialrbory requitements 2 L A . : - o L : . SR .
Qthvar working eapial raguirsments 3 7819 (16 970) 8633 [ch) 7%3) 20812 19770 19785 6 884 ) 648 21681
Crthr prvvielong A P : . -] . -
Long tam invsstmanda commitied 4 - - - - - - - - - -
Regarves fa b backed by cashinvestments 5 . . ‘ _— . : ' . E

Total Application of cash and Investmanis: EEH 363 27988 17102 43 48 41 083 41108 43 220 48 381 47601

Fﬂrp!us{dlmflll) 13 086 137 262 2551 217 468 220 462 23500 255 204 334 520 LR 575 511

Rolarences

1, Muzt reconciio with Budgetad (aglr Flows

2, For example: VAT, Ioxation

3. Councll approval for policy requived - Inciude suflicient working capila! fe.g. alowing for a % of curren! debiom > 80 days o uncoliectabla)

4. For example: sinking fund requiremants Br borowing

5. Coench approvel regquind for esch reasive eresied and back of cash backing of reserves

ey LA | 4 AR A e Bes =




DC21 Vgl - Tabla AB Consolldated Asset Menagement

Daweriplon Rot | 20t2M3 2013414 PR Current Yoar 201846 2EHT Hedlum TF‘"" Revestio & Expenditire
ramework
R thetmand Audttad Audiled Audlied Ortgiine Adjusted Full Yeer Budget Year |Bidget Year H | Budpet Yuar +2
Outoome Quisoma Qulzome Budget Budget Forecast 206mr 2017118 2040119
CAPTTAL FXPENDIT URE
1 163708 244897 126786 396 653 416 357 285 549 335588 323 306 905
Instupkure - Road lanepor - - - - - - - - -
Iniraetruciure ~ Efeckrisity - - - - - - - - -
Infrasirucle - Wfar 122 882 225028 29738 020 321 588 805 507 27 697 240477 261 @51
Infrasiruclure - Senfiaton 136 4082 W85 56 754 56 834 53988 7208 49668 5204
Intrastnicire - Ofrer - - - - - - - - -
Infreabucame 8 98 20091 302 508 T ETH 307 603 PHED3 FTTH 3006
Commundty - - - - - - - - -
Herlage acsots - - - - - - - - -
Investment pruperties - - - .- - - - - -
Cthor amesits B 1708 13323 20704 38 868 37 B3 30 048 S 788 33 55 B0
Agriculiural Asnela - - - - - - - - -
Blologloa] nsets - - - - - - - - -
Mangiblea 1 248 2487 - - - - - -
Yotsl Ronow| of Exfuting Aespis 2 a5 81320 - - - - 258 BB 6068
Infrasinuohure - Raad trnspor - - - - - - - - -
Inkmstrucdure - Blockithy - - - - - - - - -
Intrzsiricure - Websr %123 39858 - - - - 40 240 8620
Infrasinctire - Sertation #1566 18296 - - - - 25550 %83 BN
Iirasirciie - Ofher - - - - - - - - -
Inirastrusiure 78 58250 - = - - FEEE] 0] 3095
Commesnlly 1033 2068 - - - - - - -
Herliagn acsols - - - - - - - - -
Investment propetes - - - - - - ~ - -
Cther assel [ - - - - - - - - -
Agricultural Assols - - - - - - - - -
Hiokgice assete - - - - - - - - -
Intmngibles - - - - - - - - -
Total Cooltsl Expenditury §
infrastruature - Road transport - - - - - - - - -
itastruciurs - Elechicly - - - - - - - - -
Imitesiruchurs - Wator 158 005 284 865 8178 3 321 588 306 507 246 597 %7 0T T
Infrmstnuctura - Saniiation 25 811 22459 085 58760 59836 5908 72765 8403 s
Infrmetrioiurs - Gy - - - - - - - - -
Infraetracture 1836 FIE] 02 T8 360 664 sedzd| | 060 EE 280 05
Comhutalfy 198 1004 - - - - - - -
Hetllage aststs - - - ~ - - - - -
Imvestment propartias - - - - - - - - -
Diher soeata 17001 1333 20704 36 655 T a0 040 7S 53324 S50
Agrleuturel Assets - - - - - - - - -
Biologioat aeaute - - - - - - - - -
Tkangllsles 18 2463 2487 - - - - - -
TOTAL CAPITAL EXPENDITURE - Acsat cfaey 2 202388 305 249 325 o5 388 053 416 367 26554 A 1d7 387 604 408 045
[ASGET REGISTER SURMARY - PPE (WAW) ]
Infrasiruchirs < Road anspert
Infastrre - Waler “eg7yr | qmvess| T z7mioec) 1473000 | zedeess| avepest| | abmie|  somse|c aimem
Infrastnptae - Sanlalion 262458 0022 TEM23{ - 3ATH £3EBYT| - ses7ep ToABdY.  TmTie 778 634
Infractruclure - Other 2085 2444 § 02 2968 [ 358 © BOBB{: 5346 o fen § 004
it L E) 1807 129 qpoate| 17 en 3570431 7391000 I RG] | abeeoe0; 4161
Gommuntty 105432 86601 - 7887 - - - - -
Haritage assela -
Ivestment properties 25000 14800 20409 22 600 30673 29330 447 30038 5740
Cther msele 480635 sitdez| .  tenze 06322 190727 109 740 247033 260385 Zr2dd
Agriculturel Assats - - - - - - - -
Blological asaels - - - - - - - - -
Intangibks 10354 9824 8981 12500 9430 4958 1114 7470 1844
TCTAL ASSET REGIBTER SUMBARY - PPE iWDV) [] 2000740 22T02% 830 010 2514 262 3 B0 481 16180938 {0 257 573 | A 470483
EXPENDITURE OTHER ITEMS
Debroolation & seest impuizment 64304 88834 262 231 70286 115324 110508 123604 129765 185 274
Repaire and Meienancs by Asnet Clase 3 11 200 17184 5243 54 500 66843 56710 4 536 B7 867 1 281
Infrastruciurs - Rood transport - 1483 984 8681 5588 6257 5199 9080 8383
Infrastruition - Elpchicly - - - - - - - - -
Inftmatruclue - Wedsr 1817 B308 15057 14965 14 988 14218 20695 N 287
infrasiruehre - Serbion - 599 4342 2164 s187 3008 3300 3405 3638
Infasiructive - Ol - - - 4260 4701 405 3063 36 3977
Infraptruniure 1817 10471 FE] 0065 20000 FTEH 32867 H 500 96275
Cortmtinity - - - - - - - - -
Harltago assats - - - - - - - - -
Investment properies - - - - - - - - -
Olhor assets 8,7 9283 £ 693 32984 28691 2065 28170 3178 23 388 36 028
iT‘I‘OTAL EXPENDITURE OTHER {{ERE T8 50+ 93988 304 98% 128 88 114964 188 245 168 240 [ 07 58
Ranewal of Existing Asasis #a % of iota] capsx 10.1% 20.0% o.0% 0.0% 0.0% 0.0% RIS | 0% 0.1%
Fonewal of Exiating Asweta as % of dprocn® 1% oLT% 0.0% 0.0% 0.0% 0.6% 7.2% Hid £1.2%
R&M an % of PPE a6% a5% 1.5% 23% 1.8% 1.6% 1.6% 1.0% 16%
| Ronewa anel R&H a3 2 % of PFE 2.0% 50% 10% 0% 2.0% 20% 20% 2.0% 20%
Rafurpnens
1. Defalf of new asssls provided In Tahle SA34e

2 Dt of renomal of exfsting assets provided in Tabls SA34b
3. Delall of Repetia end Maitenanca by Assel Clst provided in Tabls 84345
4. bux! reooniolle fo fofe! oaeifel sapesndfin o Bixigsiad Gepils! Expengfur
B, Mus! maoncile fo Sudpsisd Fiverscil Poeiion’ (wrifien dovs valse!

§. Doneledicontribitad mf aswuls finded by Sustoe Jessee fo be alloveted fo the respective cafagory

b i

o i R e




DC21 Ugu - Table A10 Consolldated baslc service dslivary measuremant

P38

Devorigtion

28213
Ref

A3

204415

Cument Year 201518

2016H7 Modium Term Revenus & Expondiure

Framework

Oulcome

Quicome

Original
Budget

Adjueted
Burigel

Full Yaar
Foneoat

Budgat Year [Budget Year+

201617

i

| Bugpot Y ear +2

008

Houpehold service targets

Waar
Plpod waks; [nda duefing

Pigesd walnt inside yard (b not in dusling
Usalng publlo tap (it feast inkh,sarvio levaly
Othar wair supply (ol least min.senice kvel)

Atibrtiin Service Levin el Abowe sub-otal
Unlng publkc tap (< minservice level)
Crther watar upply (< min.service level)
No water eupsply

Baiow Midiman Sarvioe Lovel sub-lore!

Total nunber of bouschekds
| Sanfiadcnevwage:
Flush oflet (cantecied o sewerm)
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DC2 Ugy - Supperting Table SAS Peformance Indlcators and benchmarks

P48

2018H7 Medtum Term Revenue &
2%i2m3 234 201418 Currant Year 201818 Expenaiitute Framework
Deavtiption of flnenalal Indiostor Ennls of culowlation
Audibad Audtiad Audited Orlglnsl Adfjuted Full Year Pre-audit | Busget Year | Budget Year | Budget Year
Oateoms Outcuime Dutsome Budget Eudpst Foracast alicome 201617 | HTHE | +2 20M8M8
Bomoining Menedemest
Ogltml Charpan o Oparaling Expendiry ntereat & Prineipal Pald fCptraling 20% (17 7% 7% 43% 43% 43% 30% 4% 3%
Expandire
Capital Ghargas io Own Revenun Flnance charges & Rapayment of barowing £4% 0.0% B.3% £8% 4% 74% TA% 60% 8.0% BO%
vim Revenua
Barrowod funding of ‘own’ oapiel exparikre | Bomowing/Capllal expendirs il trenclers | 0:0% 00% 0.0% 0.5 0% 0.0% 00% 0.0% o0 0.0%
end grants and sontributions:
| sty of contat
Gearng Long Term Bomowing/ Futda & Reparves 0.0 0% D% 0% 00% 0.0% W% oo% 0.0% 0.0%
Loty
Ougrrent Rutie GUment apestaburent labilfles 1] 15 17 25 18 18 20 23 2 31
Camrant Retlo adjustad for aged deblsrs Ourtent ssests loss dokiors » D0 day 08 15 " 18 12 12 28 1.7 29 24
nblities
Liguiity Rafic Monetary Asset/Current Linkilias X} 0 10 18 14 12 13 16 19 23
Reyenus Mansgement
Aawant oot Gollsotion Rete (Paymort vl | Last 12 Mehs RocopiafLant 12 Mbe Biling 024% WI% 103.6% #7.0% 2% 0% E70% T0.0% The%
%)
Qummt Detriors Solleulion Rate (Gash roalpts 2.4% BJ.0% H03.7% anrs 5.0% a70% 0.0% THE% 0% %
% of Ratepaysr & Cthor revenue}
Culsiending Debiors o Revaram Terkal Ourietanding Disiora to Anruel 205% 24.6% 215% 101% 17.6% 178% 11.56% 16.9% 165% 8%
Ravenua
Longaianding Dsbiwe Revoverssd Dabiora > 52 Mithe Recoveted/Tolal Debfors
> 12 Montha O
Credions Maneoamettt
Cradtore System Effclsncy % of Crodiars Paid Withdn Tenms H L.
{wktinin " MFMA' & 86{)) L BN R . 7:'--
Grochiere fo Gash and investnents CfE2E% | A% 80.6% 199% 0% 53.2% 20.9%
Total Volume Loessa (M) . -
Total Cos of Losses (Rand '000}
Emokchy DsuinLossad 29 ot Voume (units puscheed sl genersied -
|less unite soki¥uniia purchased and
generaiad
Totel Volume Losses (60 T | (G
B3F7 pizE; . o] -
Total Coet &f Lossss {Rand '000} I :
Wl Ditbifion Losees 2} % Volke (uits prchased sl generatod 4
I8 Units wold}fimits purohased and 1. X P
ganeraiad o e .
amew).  drrox|  aenew| o |2 ; :
Employas coals Empioyee costa{Tolal Revana - napital 30.4% 11.6% 40.1% 360% M 8% % 1% 1% A%
revenue)
Remumeration olaf ramunaration{Totet Revente - capal 40.6% 43.1% Al4% 87.2% 8.2% BI% 45.3% 3% L%
i )
Repalrs & Malnisnanve REMI(Total Revenus exchading ompital 18% 2% % 73% 88% Bi% EB% 5.6% a88%
revenua)
Finanoa charges & Deprociation FCAIY{Total Revenue - caplinl reverus) 129% 4% 3.8% 1.0 153% 18.3% 103% 1434 Ha% Wa%
IOP regulation, nancial viebility indicetors
i Debtcovarage {Tatal Operafng Revenus - Oparsting 83 o 135 128 228 128 144 183 183 1t
GrantsiDebi esivice payments due within
financla] yee)
QWS Servica Debiars to Revenue Total outetanding sorvics debioruannual 46.3% 45.0% 46.7% H.0% 3.3% 23.3% BV 34.0% 14.0% S40%
ravaniz recalied for Services
. Doxt covarage [Avadlshls cash + rvestmantaifmanthly fixed 28 44 55 &7 55 &b a9 74 1] 112
eperafiant sxpandiure
Bofunces

1. Covstisenar dobitors » 12 monthe okl ene exclided Fom cimrent azasi
2. Ondy Include i senvices provided by the munikipalty

et
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D21 Ugu Supporiing Table S8A10 Funding measurament

P50

A 201253 2013044 21415 Currant Your 2615118 L L) ‘:r’:‘mm""w"
Desi (]
ke secton | P4 Audied Andited Autited Original Adiusted Fult Yoar Precudt | Budgel Year | BudgetYeer | Budget Year
Outcotne | Duicosina | Outeonw Budgat Budgel Foreoast outcame W4EMT H201He | s2animds
Euniing ineksutoy
Cashicash sguivalania 5t the yaar and - 000 Hp | 1 74 888 168 628 45 140 2MEH 2300 2noqn w2z #1222 50071 B0 T4
Cash wimestmants t tha yr end leas apploations - RE00 Bp | 2 14088 §47 282 2B 851 27400 20962 23028 258 204 34620 81 are s
Cawh ysar stelinonihly smplayssfnipsle pymmenie Bip | 8 26 84 a5 &7 1] 1] 1 74 A 1.2
Surphe{Deflcl) excluding depreciatios offaets: R'000 oy | 4 279 455 404 o8 176565 B0 bl 368 196 350 288 384 634 03 48 424 068
Senvioa dhwrge rsu % changa - mcro GPIK target exclusive 8(a2) | & NA 14.8% (10.0%) Ha% 7% {11.0%) (0.0%) 10.5% (1.0%) {1.0%)
Cash rocalpts % of Reepayer & Gl mavertie 1ial2} | 8 B20% 822% % %% B.0% 7.6% B7.8% T8.8% 78.0% %
Debt hripeliment sxpense 20 a % o bkl hilahlo revenie oislat) | 7| ek 7.8% 8% 6% 50% 5.0% 50% 7.4% % 1%
Caplial pryments % of copiial expendiure 18(ilin | B 100.0% 2% W% 00.0% 100.0% 160.0% 0% V% 1
Borrowing reosipta % of aapitnl cxpandie [exd trentiees) siie |8 ) 0.0% 0.0% 0.0% 0.0% 00% 0% a0%
Granks % of Gowl leghsiatedigarstied skocatians im0 s X = 5 ; 9% L% 0%
CGurract sohaumer teblocs % ohenga - norjdecr) ol | 11 17.0% (2.4%) {44.0%) (1) (5.0%) 0.0% 1.5% 5% 0%
Long term mosivables % change - Inwtect} 1w |12 NA. (Ba.5%) BE5A% (40.7%) 108.% {5.0%) 1.0% {33.3%) .14 0%
REM % of Proparty Fiant & Equipment oy | 13 e 0.5% 1.9% 25% 1.0% 18% 1.3% 18% 1 8%
Anaek ranewral % of oaphal burget ol | 14 199% 20.0% 0.0% 00% B.0% 0.0% BO% 1% 2.1% 1%
Bafusircos

4. Posiiive conh heluricus incheative of Hivisuaw oonplence - suledl o 2

2. Deduc] cask and itvestmen appiicetions (dehed) ko cash balancas

3 Incioedive of autiie! Fuiey 1o et sverage monthiy oparating papmants

4. lncowtive of Aied oparations! reqtsiremeiti

§, Inclicative of adherence ks macro-soonomlc pels (prior do 200304 mvente nof mvelable o g copaclly muriclpaiaz and kaler for ofher oapecky alaseiiontons)

. Roolfic swrags cas: colection feoesls s % of ennval bifed revenus

7. Roafslic svirage increass i ceil impaiment (doubtiul debi} provision

& incticaiive of planed caplial expemsiure ksl & cash payment timing

8, indioative of compdante with barrowing ‘onfy’ for e capial budpel - shioukd naf excend 100% unfesa refinanding

10, Substantiation af NationelProvince afacations ithided i butige!

11, IndSoaive of malistic curen! ermear deblor cobecdon {aigsts (brier fo 2003M revane nal svmisbia lor Aigh espacly munkipaliice end fater for other opacly clestiicelins)
12, IncBcative of seafintn gy fams arraer deblor colection fargels wicr lo 200314 reventzs ol svedabls for high cspeoty munichaRtise & fafer for other capacty clasaications)
18, Indicaive of a aredivde affopmince fir mpafe A meskienenca of asel - fwnclioning asrsie revente prrisoliny

14, Incibaive of a crecitls afowance for smel reriowsl (reudres analysis of ssset renowel projadls as % of folel caplia! piojecie - delalled copital plwn) - hmsifcring asasts revnie piofeciian
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hiter - AT Black 3 ihuh)
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DC21 Ugu - Supporting Table 8A13b Bervice Tarifla by cetegory - sxplanatory

2016117 Modium Term Roventra & Expandliure
Currant Year Eramework

2iRi¢ | Budger Year |Budget Year +4 [Budpst Year +2
2016H7 21178 201019

Frovide desciption of terlif

Deseription Red e uhars :

201213 241344 201415

mmsuw@m{ : TR SR N B

4] a2
2l
. '1' . m

. “."IIPWN .._-,-."... - N B et | h':".-'-'.'-'
2l | bty ST i
L e N Y A |
hintvedhay .| v ] T T
Mutrosholds) - - [0 - | .- .

(il tvegiolde) . . .

{0l i thiegholie) < - o !
i . lin rgiholds : - 2
R {0 I thegshoide) - * ‘ P :
- B {1 Egasholde) |

. .. Wi“lf":ﬂhﬂﬂ . :. s il - [ M || R
(tinforeshoids) ~ - - : ; ]
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_DC21 Ugu « Supporting Table 8414 Household bills

P53

20213 2013714 201415 Current Year 201516 2016417 Medium Term Revanue & Expenciiture Framework
eperipton Rel|  aueited Audited Alxdited Orlginal Adjusted Full Yoar Budget Year | Budget Year (Budget Year +1(Budget Year+2
Qutcoma Ouicome Qutsome Budget Budgel Forecast 201617 201617 WiTH 201818
Randicent % Iner.
Monthly Ageount ot Hougehold - Middle Jngome | 1 '
Rangs'
Rates and sarvices charges:
Preperty rafas -
Eleotricty: Beskc lovy
Electricky: Canaurnption A N L R ] PP ke PR -
Welsr: Basioievy DML - marf el mess | umes | e | eme| o wese| 0 emie|. o seies
Water: Gonsumption et coomees)| er0|: meer|c 3R SmE | o 6i%] | s 74D
Santtation T gmme| e seame | s oamoe )l camrad| ST - 4006 43086 . - AE20M
Refizs removal ’ - sk Tt v R - R
subsatal TIE08 TIAE0 800,15 8521 85216 (XT3 i 90073 86T %3.00
VAT on Barvices . . B o - | : ; i
Total largs househoid bill TG || Tem B00.16 (2] 5218 5218 57% 90073 BT w56
% Increasai-docroase 8.0% 8% 6.5% - - 5T% 50% 0%
z
unt for H old - "Afford !
Retes and services charges:
Properly ratas 2
Elactricity: Bzaic ievy ]
Watsr: Basc lovy BRI Y SR " a5 [ o Pk . Mess| o siee| 4%
Weter: Conangion v BE0 |5 b E S Ty ) % 1 EER: + AT AT
Sanitation <. barn | Rl Ry 0 PR T ST S B YT
Rsfuse removal R A g : " B RER S
sub-lotal 55648 6102 THEZ 5% 82554 5841 gid.1s
VAT oh Services Co Lo b ' - C : .
Tote) small hausshekd bill: 5645 802 Téi 52 7% w2554 556,61 1095
% Incrasge/-decrease - - 5% B.0% 50%
HMonthly A for Hou - ! 3
Housahold free
Ratos and services charges:
Property eies
Elechriclly: Bask levy , ;
Electriclty: Consumption . P R SRR EU IR A : R
Waler: Baeks evy 1426 | . ovea1T %08 ) - . 18Bes) o otsees | . tmss| U Bme|  wess | s 15188
Watr: Coneumption CABIB | Az aespM L TN R 12T N RT3 T -~ 183,89 et ' omeds
Bankation 214 | zam|  catées| o Moer|  sner| . m0e7 "5T% 360.09 s w0
Rofuzs removal - . o CL R - ]
Other . : ‘. i
subdotd 5276 537.66 G311 65256 65288 55296 5% 890.13 TAR | 76082
VAT on Senvices . : ’ . . )
Totel stmall housshold bill; G 687,56 ; 613.44 652,96 65296 4525 a7% aan.18 T4 760.92
* Incrazsel-decrease ’ 5% 14.1% B.5% - - 57% 5.6% 507
Raforences

1. Use as basis property valus of R700-000, 1060 kWh slectriclly and 30k waler

2. Use as basiz gropery value of R500 000 and RT00 000, 530 kWh efeciricly and 25k weler

3 Waasmtspmmommwawmmwwmmmwmmwwmmmm




DC21 Ugu - Supporting Table SA15 Investment particuiars by type

P54

Invastmient type

a3

01314

2415 Curvant Yoar 2015/16

Framework

2016847 Medlum Term Revenue & Expenditure

Autited
Outeerme

Audited
Outcome

Audited Original
Oufcome Budget

Adpusted
Budget

Fufl Year Budget Year

Forecast

Hi6HY

Butiget Yoar +1
20178

Puciget Year +2
21819

Soourities - Nallonal Govemnment

Listed Corporata Bonds

Deposiis - Bank

Dpoeits - Publi¢ [nvestmant Comemisslonsre
Depostis - Comporation for Publio Deposits
Barkars Accoptance Certificata

Negotishle Cerlificates of Daposit - Banks
Guarentesd Endowment Pollcies {elnking)
Respurchaga Agresments - Banks

Munkclpe! Bonda

Muntcipality sub-otal

Entitles
Becurilies - National Governmant
Listed Corpotate Bonds
Dispoalts - Bank
Deposits - Public Investmant Cotramigaioness
Daposlts - Corparation for Publk Deposlls
Bankars Acceplence Cartifiaates
Negofishle Carifivales of Deposit - Banks
Guaranised Endowment Palicles (sinking)
Repurchasa Agresments - Banks

Entities sub-total

e

272 080 21 801

o guadd]”

. 708

257 085

A,

454

[consclidated totel:

17 248

2253

222 08b 2190 |

#3314

121 54

244 843

Rafavenion
1. Tolal ivestments must rsconslle to Budgeied Financis! Posiion (curment’ call nvesiment depasils plus mon-claverd' investments)




DE21 Ugu - Supporting Tble 8416 hvesiment particulars hy maturity

P&&

Hivestments by Maturtly

Neme of Insthtution & nvestment ID

Ret

Petiod of Inysetment

Yrionthe

Yypa of Investment

Coplin! Guarantse
{Yasi No)

Variable or Fted
Interust mte

Interast Rate
i

” Ci

gelon P
{Rande)

R'nblon(

Explly date of
Inveatmma

Fiat NefonatBank
. ABSABmkCAL . .
Athala Bk -

Munlcipaily sub-ist

Enttios
i Gonat Development Agenoy NPG
Uy Bouth Gt Towrten (Piyi Lid

Eniitien subetotal
TOTAL INVESTMENTE AND INTEREST

. Deyc -
2 Morths

L Dyl

Dl Byl
Dally Sall

" Makes Dypoci

Notioe Degoslt - *

1 -"N::u.[?qblll y -
., Notics Deposll -~

: "'Nqﬂum'- :

Nt Dok

e

i

varie, . |"

owiodo

BERREE

. - Diily Gall Boooart
.. | Dl Gallacchat -
| Dby ol et
. Dely e A
Dl Cal Aaoount

DIWM . y“bh : < : u."ﬂmm
wa - wa - - b e ©ne e W LI

i
|

Beferonees
4, Totel fvesiments muel reaciialls & off Bems In Yahi SAES for the Cumant Yoer (30 June)

2, List baveelmints n sxpiry dele omor




DC21 Ugu - Supporting Talie SA17 Borrowing

P56

Borrowing - Categorised by type

IR thousand

Ref

201243

2013114

Currunt Yoar 201518

26HT Medium Term Revanue & Expenditure
Framework

Audited
Oulcome

Orlpinal
Budpet

Full Year
Forecast

Adgatod
Budget

Budget Year
216117

Budget Yoar+1|Budget Year +2
2017148 M

[Perent mumiclpailiy
Long-Term Loang {annufy/reducing baianca)
Long-Term Loans {nor-amully)

 Local regietered slack

Instelmen! Crodit
Finenclel Leapas
PPP Bebflifiss
Financs Granted By Cop Fquipmant Suppller
Merkatabls Bonds
Non-Merketshle Bonds
Bankers Ancaplanoas
Financiz! derivatlves
Other Securities

Municipalty sub-total

Entitles
Long-Term Loans {annultyineducing balancs)
Long-Term Loans (non-annully)
Lecs! regisiared stock
Inetalment Cradit
Financlsl Leases
PPP lishilities
Flnanes Granted By Cap Equipmant Suppliar
Markeaiabla Bonds
Nen-Marketable Bonds
Bankers Acceplanoas
Financlal derivatives
Other Seaurlties
Entities sub-total

1908 |

-, 60

. 158 796

" asE|

. 19138

o isiwee ]

: .

R

TooloReM| L syugl . e,

188 845

165384

13133

Total Borrowing

18 845

185364

144 534

144 170

246

Urwpent Borrowing - Categorisad by type

Long-Term Loans (amuity/faducing balance)
Long-Terrn Losne {non-annolly)
Local registored stock
Instedment Cradit
Financlal Leases
PPP tigbilities
Finanoe Granied By Cap Equipmeant Supplist
Marketabls Bonds
Non-Markelable Bonds
Bankers Asceplances
Financial derivatives
Other Sacuriies
Munlclpality sub-totsl

Entiiles
Long-Term Losne {annulty/raducing batance)
Long-Texm Loans (non-annulty}
Local reglsterad stook
Inatelment Credit
Financial Leases
PPP liabilites
Finance Granted By Cap Equipment Suppller
Marketable Bonds
Non-Marketable Bonds
Bankars Acteptances
Fnanclal derivetives
Other Securiies
Entitles sub-otal

Tolal Unspent Borrowing

Referencos
1. Tots! borrowing tust reconcila fo Budgsled Financis! Posfikon (Borrowing - ner-curmonf)




DC21 Ugu - Supperting Table SA18 Transiors and grant recelpts

P57

Description Rof | 2tams | zoft3Ma | ao1ams Gurrant Year 2015116 ZUHZ Wackan Tom R & Expanitvee
ramework

R thousand Audlted Audited Andited Criginal Adjusted Full Year Budget Year |Budget Year+1|Budpet Year +2

Ovteome Quicome Outcome Budast Budget Forecest 287 201718 201818
ECEIFTS: 1.2
Operating Transfars and Grants
Natfonal Government: reme 358 024 323348 376 216 312 560 372 560 301 528 430 405 410874
Local Government Equitsble Share B R <X ) 7Y I - I I+ 32BE | A0 T %)

RSG Levy Replscsmen: . 45128 60.200¢ - © 548168 - "58BM 588013~ eaém GIBT3( . TesmOf. . -.7EM
" Flriance Menegemert 1 tig, R TRERNRY 1325 1325, 1328 1480 - 'mso
Munh‘.lpalﬁystemslmprovemant -7 B . e MO Mo . s o4 |-
WaterServloesOperal_iwalbsfdy 3765 | . 5601 N 3650 S - | N
EPWFInuanpve g - tom). ol e e g8 T8 TR e
“Intfastruciure Skifls Davelnpmntsram - - 168 . - - 26100, 2679i - 2N
- Rulral Roads AssatMnmgeman!SyshnsGrsnt 2089 ST ') .= - T e .
. Ryt Houseliofi Baniigtié . : " 4000 ) 2448 24| 7 RMEF .

- Yol st Gt CiEe|  eges| - sarl eawi|t . gar| T ¢

Provineisl Governimant: 13185 9607 250 - 20 250 400
_DevelppnthlanningShaadeones L Tl 260 : B - 80|

" *:Copta Massification . a1 . 1650 ¢ . PR L .

- . - EPWF lncenlive . oy 883
o Deparhmm ofTrmspnrtGrmi 1765 .

o Dapartgqn!qtﬂumm Salthmam - 4000 i

. *Diskle} GD& : '

- A_frhaBlkaytsekevsnl .y :
D[utmtllunldpallty _ - - - - - - - - -
Othar grarlt proﬂdm. 4 483 4386 4035 - 5084 5084 1734 - -

CDagA - . 80 LIRS F ST
. % el Loy - : 12| e e, S N T

Totgl Operating Transfers and Grants § 304 337 ooty 330 681 36 210 ITTEM 1T 894 300 662 430 885 a4

Gapkal Transfers angd Grants
National Severnment: 186461 27T 607 - 355130 35 998 348 601 4B 601 119 862 361 982 41104
+ -2 Municigal nfresirgoure Grart (MIG) LT A IR T I ) A ) s ] PRk B 6,

" eglonal Bilk iffesirutive - o LSSm0 A506[0 asa:} CTEBMt - U ERMY L 2Tl el

" " Munioipal Disaster Rbpovery. " o SRR R o suoo.._ e,
'._=FhannoaMBnmanle 174 - Sl
%Ef@ﬂﬂﬁﬁmmhﬂnseﬂdmrlphﬂl - b3 R N | 1 T A AT P PR I T

- Waler Sefviigs Inrastruttum Grant - | 26169 (6488 - Toasho|. o to0es b ovedr] L eieerl. - 7e2idp . 1aaral w4
Provlnclni Gu\remmant' - fosie 19425 4060 3000 - - - - -
¢+ Magolallor - Coply o S gms|c Ctems! ool o)
' ‘fﬂrManagementCenh'a - A RN
Omercapatalmfefsnbrants ; 174
Dietrict Municipality: - - - - - - -
Othnrgrlntprwidarl 2581 130 - - - - -
Otfwrgrenfpmms" RN ST IR '
Tﬂnl Clpml Tranaferl entl Grants 5 199 961 207 152 350 180 354 958 348 60% 348 601 316 862 381 982 411584
TOTAL RECEIPTS OF TRANSFERS & GRANTS 594 2ok 657 168 689 800 31208 726 495 T26 495 719 524 2877 883368

Pofrances

1, Fech fransterfgran s islod by name as gazglfer together with the name of ihe transfering depertment or municipelty, donor ar offer orgamisation

# Amounts aciualy RECEIVED: not revenue recognised {objective is to confirm grants transferred)

3, Replacement of RSC fovise

4, Housing subsitias far housing where ownership fransferred to organisations or parsons outside the control of he municipallty
6. Total transfers and grars must seconcle o Budgsted Cash Flows
6. Motor vehiolo fconsing refunds 1o be included under ‘agiency’ services (Not Grant Recelpls)




DG21 Ugu - Supporting Table S8A19 Expendlture on transfers and grant programme
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Description

&Rﬂlﬂlllﬂ!

213194

21418

Currant Yaar 201516

2816H T Kedlum Term Revenue & Expanditure
Framework

Audited
Owfeome

Audited
Ouicome

Autiited
Quicome

Crighal
Budget

Adjusted
Bundget

Full Year
Forecast

Budget Year
2AGHT

Budget Yosr +1
20118

Bucdget Year +2
201819

EXPERDITURE:
(Operating axpenciiure of Transfurs and Grarte

National Govemment:
Locel Governman? Equitable Shene
RSC Levy Raplecament
Finanoe Menagement
Munk:ipal Systems improvement
Waler Services Opsrating Subsldy
EPWF Incentive
Infreskructure Skils Dam:pfmGrmt

. - ‘Rarel"Tradspant Senvice Grmt

" Rurel Fousahald Sanitation .

Munle[pa! Infrastruchire Grant
- Walai Serefos Inirastructure Grant

Provinclal Governmeat;
Develcpment Planning Shared Services
Cogie Masslfication
EPWP Inoantive
Departnent of Trangpart Grmt
Aftics Eiks: wesk uven'l )
Distict GDS .

Dislriut Municipallty:
: ﬂnmrdewmﬂm,’

Dthrmmprwldm
' e.m_h_mwsfvfnm

mtmumw

M0

356 024

e
o8

1)

a5 |-

00|

U t12e |

50280
134y

"890

165
2089
A

59905 |

376 210

72560

372 560

400 528 420 554

5L
" G418
1251
124

2844

B0

.1m N

. 0656

e[

LR

_ Bae{

-],

oess |

BRE 1

1m '_.'-- A

248 .

:” 3T9gEs

- 69878

1480
1041 [”
1omu" :

15717

e

g 5%

1785 | 3 af. .
ol Sl 2l i
4483 4 386 2034 - - - 7734 B120 8526

R 1

g

Lz S G

A1) I Y51 ey

|

Totel opurllng upandlture of Trensfers atid Grants:

184 419

nn?

376 460

873 060

Caj and

National Government!
Mwlcipal Inghastructure Girant
- - Raglonal Bulk inffzstrotye -
" Rurel Househald Infrestructire
Ruwval Transport Services and hfmlruchra
~.* .. Finance } Management Grent -
Mmlclpal Cisablér Recovery -
>, Finanate Manaaamenl Grant
omercamu trmsferslgranls
*. "’ Provingid Gdvernment] «

] Provincial Governman:

Olher capilal :ransfezsfgrmts
Dlatru Muhiclpalty:

DIsMullIunchpun

) Oﬂlergrmtpn:vldm:
DBgA . L LI
. - ‘Tolal Gapitar-Trangfers and Grams " .

186 481

277 807

. E_‘m :
|

9o -

:éa_m

é’f‘m
sa e

KL

TR
| U

- A278

31 be8

343 801

343 601

10862 326 408

BB |

" 100 085

. segr|

7 L]
! Qaaq

Ll 897 )

-7 LT B R+ [ A
R (O DA - R
BRI IPL | kR

Limaaf

10515

19425

5400

i =

1905) .

T30

Bt |

120

PR ' I

Total capital expendtturs of Transhers and Grants .

187 360

27152

Er ]

344 998

Hasm

oes2 326 405 T

TOTAL EXPENDITURE OF TRANSFERS AND GRANYS

667 169

T8 012

731458

T2 §60

T21 680

Tesu 7455 500 3215

Deferences

1, Expendiire must ba saparalely sted for eech ransier or grart reosived o recognised
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DC21 Ugu - Supporting Table 5420 Reconclllation of transfers, grant recelpts and unspent funds
Deacription Ref | 20123 W1 A4S Current Yaer 20156 21817 Badtum ‘;’:“ Revatiue & Expondture
mework
R thousand Aucited Auitad Audied Original Adjusted FullYear | BudgetYear |Budgef Yesr +1|Budget Yoar +2
1 Gutcome Outcome Oufcome Budget Budget Forecast el 201118 201819
13
National Governmont:
Baiance unspant et beginalg of the year R o B AP 3 A |1 R - < IR T I S T B Y
Currenl yaes racelpts o248 | 16592 " 34884 r2e6r| W02 0260 | 400520 4208541 - 441682
Condlilons met - franaferred to revenue 301 924 204 141 13 58 1284 370 335 378 686 400 528 420 554 441582
Condliions sfil to ba mat - trenefamed 1o liabiiies 404 - 1eleE [ B~ 3 I B3 B RN ISR - T
Provinelal Governmant: '
Balance unspent al beginning of the year s 12168 - 19328 - 12288 R 1171 Y EE VI R
Currand yaar recalpls R 17 412 ) %0 260 .0 SO o A e A4
Conditions met - transferted to revenua 14247 24475 11930 250 ] 1427 4 21 441
Condiions st to o met - ransfarved to liabiiiGes SR FEF) 12565 RET - TI5 - =
District Municlpallty:
Balancs ungpant at beginning of the ysar
Current year recelpts ‘
Conglitions mot - tranefared to revenue - - - - - - ~ - -
Canditions 88l 2 be met - fransferred to llabillies ’ ’
Other grant providars:
Balance unspent &l baginning of ihe yeer 2763 . A BI6 T 1054 T4 i1 ) L ol
Current year recelpts A - | 1155 |. ) A 7562 . TI8| . B12| . BE%
Conditlons met - transfarred to revonue 184 Ta2 203 - 773 7798 7734 NG
Condifions bll io ba met - transfarrad to llabilfies - - A0} 174 T o T D E
Total operating transfers and grants revenue 318044 220 567 344 532 381 544 378 071 387 840 408 662 420 085 450 549
Tetal operating transfers and grants - CTBM 2 25178 241 934 - 8718 - - - -
A 13
Nadional Govarnnent:
Belanos unapent &t baginning of the year . {038 TR - A8 - -, L R Y A PR -1 1) I IR
Cureen! yeer recsipts 201 498 218518, 302 448 364008 | - 362437 | . 362407 310862 | - 0826406 | . M7
Conditions met - traneferred to revenue 194726 209 475 300 506 354 908 FrEL w3 316 882 326 405 1T
Canditians sl to be me! - ransferred fo Febilitles 7088 2143 - 17085 e R [ S
Provincial Governmant: .
Belence unspert & beglinning of the yoar 3m H4846 | - 18308 - - 260 26041 .
Current year regaipts 14281 59673 | 2084 - 1 5000.|
Conditions met - transferred ta ravenue (45 904} 76121 36 795 - 7604 7604 - - -
Condiions st to be met - iransfenved to liakilites IR 16388 38T i i
Dietrict Munlcipality;
Balance unspent at baginning of the year
Currani yeer receipls
Conditions met - transforrer to revenue - - - - - - - - -
Cengitions stll to be met - ranserred o liabiities
Other grant providers:
Balance unspant at beginning of the year 711 - 10383, 1681
Current yaee receipls 831 - .
Conditions met - transferred to revenue {2 651) 9402 1 561 - - - - - -
Conditions silll to ba met - kaneferred io lisbllibes 10983 1687 ) : -
:I"ylal capital transfars and grants revenua 175171 264 998 347 B4z 354 998 388 818 w6918 340 862 L H2728
Tofal capltal transfers and grants - CTRM 2 92 628 22 20 761 - - - - - -
TOTAL TRANSFERS AND GRANTS REVENUE 493 216 524 565 692 374 736 542 764 £00 T4 767 710 524 755 500 193275
TOTAL TRANSFERS AND GRANTS - CTEM 115 105 73 536 2602 - 9778 - - - -

Beforentes
1. Total capital fransfers and grants reverue must reconcile to Budgeled Financlal Parformence and Financle! Position; folal rectrant grants ravenue must reconclis fo Budgeted Financial Performance

2, CTBM = conditions fo be met

3. National Treasury database will requira this reconciilation for each transfergrant
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Descriptlon Rai 204213 w0k 20415

Gument Year 201516

208147 Madlum Term Reveque & Expenditura
Framework

' Aurdtied hudited Andlied Original
& - ' Outcome Ouloome Qulcome Budgat

Adtuwied
Budget

Ful Yoar
Fors¢aut

Pre-sudit
outoome

Budpet Your |Budpet Year + [Budget Yesr +2
BT 17ne 0

Cooh Trapefers 1 cthet mubicibgkiles
" i it cntindle "nm

Tofal Cash Tranfors To Munlojpaiities: = F17} [EF] - - = = = - -
ash ; o

: T 3 S N AR |- RCT IEECE- =1 .. 100 - te00|  HOE

] A |- 0, Sootde] L qdE)” ey e . @l - s

5 & -a708 S| i AL IR 1A R 1~y MY 14

. Ly -iodl . 7 s ! - T 1677 1o

. REEL- ' B 6% -3 Al I £ -1 | I 1 Y [

‘ Rt I ios . aees|  dise) o aazm| . 23| 246

thiir e =1 fawal . s Maol - dge7 12502

b -E . 854 - - oy M| AT e 108

ot Couh Trators To EntflonfErie’ ~ ' — T e TE VY] - 1 T D % 08 Y Wes |

Total Gash Tri sfers To Ot rgany 0f Bider ) = T - - = - = = - p

37 fad L) 40 28

ot Vior Seah Grents To Digamitions——— S e e | T = = o= = S -
i Idgecl gt D R R 4 Lo ) - -

Free Bl Qandpipes - : . saeer C. T w02 - =
e Won-Con Grarts Ta Groiips Y ThevHillas — T = G E B = - =
TOTAL NONCASH TRANSFERS AND QRANTS 190 422 S2478 - 95 190 05 224 - - -

TOTAL TRANSFERS AND GRANTE ] 180422 55028 20478

95 190

B8 054

Beforenced

1. Intarf ceszriplion fisfarf by muniofond hemne and demerostion code of maioiet

2. Irsart deseriplion of each srifly of axists! meahanis (a1 eXieral mechatsm may be provided Ut resotroes fo snstirs w mitimtim evel of seryios)
&, inzeit ceacription of ach Crgan of Stade fa.g, ranalir i alchisty provider fo oampanesis for FEE provided)

4, lweayt dnsetipfion of ach ofier organizafion (a.g. charky)

5 lnsart doscription of ench pther crganication fe.g. the aged, child-heedad fHotsshols)

&, Al desariplions showkd poperafs iratrfors far ‘caplial purposes’ ey ‘operafly purpases”




DC21 Ugu - Supporing Table 8ASE Summary paunchlor and stuff benulits
Gusnimary of Emploges and Goullior romuanmrallon |Red | - 20243 maHe g Curret Year 201678 mmwnmmlwnwm
LT v— Aodhse Auditad Pudtind Origlnad Adjrated FullYesr | Batgot Year | Buciyol Yawr | Burdgot ‘rowr
Oucons | Oubome | Butoone Budgal Bariget Formast WM | HNITHE | w2 0iRHy
1 A 8 [] D E F [ H [
Braaln Salaoe wd Wagen Tl el oamy 4100 AU Ay M. AMG[. . e el
Fenalon 8o LY Conkibukions B J IR R ' = [ LR ] -1 | M
biecca pid Coniutions ] 172 W wm - om m ] T CoAar
Wieor Vohiets Allowence Toamrl o e 208 LTI |1 T Ll [¥::0 44
Dedghoty Abriirn ] ] Jus| w|.. = Y| - ]
Houstng Movencas JEIHRE -1 BT |} R T R | [ A K} - ] | e - di
‘Téher bonelis and mivwancen N 4 ] A T ] ] S Cal- .
Suh Tol « Councllors L3 0 LF] (7] [T"] LE] L LT
% Imrense 4 160%) 0% 8% 10.% [ 1) spu a0
2 2
[ [ N bxr| - B - amn B asn 2501 L1
Putiionaal UF Gooributions |, 18 0 T " oM -} 21 »
Madcal Ald Gunidbims nul [ L] [t 1] HE ] - 1w %
™ ' . R N Z - - o -
Lickor Vahicko Allcwtecs 3 ] A% | ¢ (kg 174 103 . B 1648 h ki |
Sl Aewanos ] ] i -] %), ® ] - W
Wareing Afsremons 3 - = ar we. [ e Mt 81
ey benefRr und s nces ] ® 2 a|:; 2] & k..l Ho wn
Pyrmenia k1 Foll of loairs . s - - “#ig we e
Long eervicy mwars ) bl B o - C-
Pearieedrormnt bensH chigelione 6] : TR T A ™ ek I - i -
G T - Swnlor tamagern of Huricipilty (£ K] I THS LE 2] (1} TR TIE| W |
L™ [ [T e U [t (L] U 5O% 50%
‘Bask Salrion W Wopes comamt. smed] s | i) - orddn] - R 843 e o
Fencon sed UIF Conbbulons . . - drebq |- - E
Eherdcnt A Canrbufioe -
Ovattime 2NE5) L -
Patforrmees Borus Y
Eiolar Yiiiile Alowanos 3
Calphom Alowance 3
Honeing Alewanay 3
Clter bancfls nd slownces 3
Prugroezsin In et of lete
Long servics stia
Poel-reinnent betelk chigaions [}
Subs Taks] - Ol it Munlcipal Sian
% e Fl
 ¥ofal Parect Munkalallty H
Dol Sabries ancl Weges: - - -
Panslon and WF Sombiions L SR
hookoal Al ConkRurlona 3 2K
Dverirm - 3 -
Perierrancy Bonis . . L Tom
Uko: Vaticls Aloumnes 1 BT | k]
Osliphoie Alosmacs 3 ! -, -
Housbg Movance 1 - I T L -
Otier beosfia and albwences 3 NN 2 -al . - .
Board Feos: W) L] o o] .U M
Paymenix i e of lave ' RN AT
Long sarvica swkds o B PR
Pt rubinme barnei obigatces af- . N N S N u
Subt Tolal - Bard Mstwiere of Entitien - % () L2 R .
% Inoreese: 4 - 144 138% 0% 5.0%
Buske emion and Vingea @i ma| L1 N TN 11 B 1]
Parsion s UF Contrbations DU IR L B -
Hodionl A Caniibuions: . ~ I -
Ovartire . anl e :
Perfornance Boaie i 1 - ]
] Ll E . -
Cakigione Alowhica . ] m-
iy Avancic [ -
Ot btefls and showenecs LM I Ll
Payman hou o leave : : BN R
Lorg conie e : LT -
Posrolrment benat chligticas LN I : L L -~
B Totel < Fonker Masgprs of Entities L0 T 1A [ =]
L 1 1) 1.3 4% £ 5. (BN 112% L]
Boic Ealarfys mont Wingme
Pensios nd LIF Centribulions:
Modca! d Ganrbiins
Overlime
Parfarmanca Bors -
Moter Vehick Alowance 3L
Cafphana Allowsnce ajy:
Houzing Aawancen ]
e Dofofiln and albamices a
Paymunts in lou of fawe :
1ong vervice mewedy
Fostraeamant banslt obiyplicor [
Sub Yo - OPher Blaf! of Enliow
% e 4
[l Wunle ] Evaion T LE] 7] (L3 LE) el BT 206 |
AR, ALLCIWAMNE=S N BT pmanl  suowl | xeso|  womn|  sime|  sum|  wiw]  swew
% Increnss ] [ [ T [ %) 1k B 9% |
TOTAL WANASERS AHD ELAFF £7 7 02 24108 274 b W54 Xe T8 am| 2w e 366 47
Hefoacs

1. achie "Loam i wvenon?' e appicatia 7y meporiatia eracoints URLE phasad civpbnice inih o164 of MEMA achisvor
2. 387 ofilve Systens Anf

3. it dind bamla {5 prowion il b Ehown 2 e pos! SN ooy 9 el of e swirvand alfesnce
4 B, G5, D0, BX, T, 80, 59, 1D

& A agres i Die SU-40I0 dppearing oo Tafia A¥ (Exsployer covls)

8. Jnad s el iy wdios) aif

7. Comoct m af 20.4me

Gohips Deflions:

A B andf . Atelict! melliaf a5 pes B ¥ auditee] atpcunta sty dtad st b pwited edh &

D Tho seipltal buchet spyrtvied by cocsdl for e buige Yoz

£ i buafel b the inslgel yoar & adhaad by eoumiel iowohaion i bavs of ssetion 20 of e MFMA

. A eatiatn ofthiaf achue aacnls (o wich) Ko Gha cummert yoar o the pobi 2 B of preparty i buged fer bro izt o, Thi ey ey v £
6. The rmout i be epprmpriclen for ihe budiye! yoer,

Hot 1, The bidicatlon pfeolion

P6&1

PP —

O




DC21 Ugu - Supporting Table SA23 Salaries, allowances & benefits {political office bearersicounchlors/senlor managers)

|REMUNERATION

I Perfo incFind b otel Pack
Dleclosure of Balarles, Allowances & Bonofite 4. Ref Selary Gonltiuiony - Alisnces Bor::!elm Bofdau bovai{ T elage
No.
FRand per annum 1 2
[Counelliors 3
Bpeaker 4y o 2TAABR L 22
Chiaf Whip P
Execulive Mayor . cJE3EaY . TR
Depuly Exacutive Mayr TR B2gm)
Execulive Commitse o, Abelast | T esoea|
Total for all other coyncliors : 1488117 165187 ‘
Tetal Counclliors 8 - 4384 Teb 459 766 6 355 842 11200373
I 6
Wunlolpa! Menagar (MM) 1044682~ |, 245688 BT M2 | 1598 558
Chlef Finance Cfficer S BIIE08 | o ATIES| - dosam | 118861
KRR ©ohea0dy| . HTEE|.  CIMASRE ) 1188 614
S plessd| . 028 oo 1186 614
. R 60| LAWY 1183 614
List of eath offical with packages >= soror manuger
Tolal Sonfor Managers ofthe MunKipaity g < | semEn §E301Z
A Honging for Each Entlty &7
List each mamber of board by deslgnafion
Totd fbrlﬁ;}hléipal;mlih-s - -
TOTAL COST OF COUNCILLOR, DIRECTOR and EXECUTIVE el - § 004 572 901 824 8020424 626 768 17 853385

References
1. Pensian ant' medical aid
2 Tolal package must equel the tofel cost o the municipaiily

3 List each poitical office bearer by dasignation. Provide a tofal for &l tiher counciliors

4. Polfficel offivs bearer Is delinet in MFMA & 1: speaker, exequlive mayor, dapuly exscutive mayer, member of execitive commitiee,
tnayor, deputy maj, mermbsr of meyorel commities, the counclfor dasinatad to exercise powars and dutles of mayor (MSA & 57)

&, Afsa fst each senfor memeager repariing to MM by designation end each offiolal with packegs >= gerior mansger by desigmation

8. List each entily where municipalify fias an Inferest and stale percentage cwrership and confrol

7. List each senior manager reporting to the CEO of an Entfly by designation

B. Must recanclla fo relevart section of Tebie SA24

8. Must reconclie to fofals shown for the budgst year of Table SA22

10. Comrect as &t 30 Jime

P62




DC21 Ugu - Supporting Table S8A24 Summary of personnel numbers

P83

Bummary of Perechnal Numbers

Number

Ref

21415

Current Yoar 201516

Budget Year 204617

12

Positions

Fermanent
employees

Contract
employaes

Contract
smployoss

Farmanant

Posltions ampioyess

Posltions

Permanant
employeas

Contrast
employeas

Munlcipal Counell and Boarts of Munloipal Entitles
Gouncllors (Poltical Offics Bearers plus Other Gomaliors)
Board Members of municipal sniities

Municipat employees
Municlpal Manager and Senlor Managars
Oher Managers
Professionale

Finence

Spafiaktown planning

Imformetion Teshnodogy

Roats

Eleckioty

Waler

Saniation

Relusa

Othsr
Tachniolars

Finance

Spailaiiown planning

Informaticn Technolgy

Roads

Electriclly

Water

Sanitation

Rafuze

Other
Clorcs (Clarical and adminkstrative)
Servios and salpe workers
Skilled agriculieral and fishory workars
Craft and related trades
Fient and Machine Operalors
Elementary Occupations

~-~ oy ooh aw

BN+
RIS

LRy e
L& N

TOTAL PEREONNEL NUMBERS

[~ % intrease

Total municipal employess headoount
Finance personnel headeount
Human Resturcas pemannel headcount

6,10
810
B, 10

EIE
0]

112
18

1

-

12:|:
24 |:

110

%)

Refarpneay

1. Posfitans must be funded and afigned 1o the meunicipadly’s curan! ofganisationel suclure
2. Full Time Eqisvatent [FTE). E.g. One ful time person = 1FTE, A parson working half tine (oay 4 hours out of B = O.5FTE

3. 557 of the Syslems Act
4, Include only in Consolitated Steterments

5. Inclde municips! enfily employees in Consolidated Stalemanis

8. Inchds headcawnt (number fo peraons, Not FTE) of managers and staff only (exciude counchlors)

7. Menagers who provide the diaction of & erifosl fechnical function

8. Tols! numbar of smiployeas working on these funciions
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DC21 Ugu - Supporting Table 5A31 Aggregated entlty budgst

P69

Dasoription

Ref

201213

201314

201415

Currant Year 201546

2016147 Medium Term Revenue & Expenditure

Framework

Audited
Outcome

Aurdited
Outeome

Audited]
Qutcome

Origlnal
Budgst

Ad|usted
Budget

Full Year
Forecast

Budget Year
2016H7

Budget Year +1
2017H8

Budget Year +2
2018/19

{Einsncls) Parformance

Property rates

Servioe chames

Investment revenus

Transfers recognlesd - operational
Other own revenue

Employse cosls

Remuneration of Board Members
Depraclation & asset mpaimoent
Finance charges

Malerlals and bulk purchages
Transfers and grants

Gther expenclture

Total Expenclivee
{Surplusi{Defich}

Cantributions recogn'zed - cepital & contributed assets
Total Revenua {excluding caplta transfers and contrihutions

f—

o @ mee

-

R ’ IR 16 9| o
11

P

{t6)

Canital expendtture & fimds eourges
Capital exponditirs
Transtors recognisad - eperaional
Public contributions & donations
Borrowing
Intemally generaled funds

Total sources

Financief posttion

Tolal cument assets

Tolal non curant aseets
Tolal cumeni liablililes
Todal non currant llehilities

Equtty

13

Cash fiows

Nat pagh from (used} operating

Net cash from (used) investing

Net cash from (used} financing
Ceshi/cash vquivalents at the year end

.




DC21 Ugu - Supporting Table 8A32 List of external mechaniains

Period of Monetary valus|
Extemal mechaniam Explty date of service
I:{:i Sqreemen 1. Bervice provided daliwryagremmnrdmmz'
ot
Name of organaation Number contra R thousand
Gimbus;owsm - NE I - GORBRNTE 4 BB
ClmsloCans. ~ * AVe [z s GSdme20ts | 7 A5
amid 318 TV LTD " 2 B (L2 SRR st | 16
Fize Goomeriée. .- T Y g e OGJumM'IT_-
DynarmbuTmm&ijedﬂHZ '_Y'r_s'- 2 N '
Baigrpoces
1, Tota! agrasmenl paniod fom commancement indl end

2 Annerel valise
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DC21 Ugu - Supporiing Table §A34s Consofidaied caplisl expenditure on naw assols by novet class

Danpription Ref | 201208 201314 Adhs Curiant Year 2005718

201&RT Medium Tenn Reveniss & Expenditrs
Framswork

Audibed Atictind Audied Origival | Adjurted | FelYear | Budgel Yoar |Budge Year +1]Bcdget Yars 02
R thoussnd 1 IE1T

AITHE

Unigome Cutoome Outzeme Budgal Budgat Fiteoael

Infrasinscipg 180 6n i 202 06 209 370 A 503

Inbastrucitin - Read tranwpod - - - - - -

Intasinucire - ek jmee|  mmom|  mm|  wze|  wes]  msew

Aokt T ondwm| | me| Mens
kv - Barhalon %1 s wem|  terw

Infsteuchare - Ot - - - - - -

= arwl it mew|  mm]  see] |

21969
-1

2044

Museurrss & Art Galariy
Canciariee

Beaid rantal homing ]
Clwr

Othwr LY S

irvaatimot proertier - - - - - -

Houuing devlopren
Other

N

Othar dwvele 17m 1233
Ganwral vehickes 373 =
Spacialioad vehicle # - -

. R ,
Furnhue and sher offcs equlgmeit -3 A R
Waikln .
CivioLand and Buldings ) L O
et Bulidings TodEmiy a8gh 87|

Surphs Aasia - fimvesireen or nvantory} ] . o
Othar Lk ] - 1080 -

6| -

ricyuunt assaty - - - - - S

" L hen e e [ R T :
Eicloglonl agests e - - = - - - - -
" (b _ . -. .
ntangilbhs )L 2483 2487 - - - - = -
Conyuers - softwere & progmanniking T ) N N 7 ) R LN BT : L
e (ot s cloce) - NS RN PR PP TR =
}
oial Calinl Expensilure o new neasts 1 183709 44 7 | 25 780 308 083 418 7 % 849 395 5 N 384 985
Fire
Oonservemay N
Aribulmncay S :

Egforenoes
1. Toial Gapléxl Expanciurs on new ssest (SA34n) phiz rwmwmmmdmuwmm o fofef capital expenditve Jn Budgeied Capital Expendioe

2 Akporls, Car Parie, Bon Teasinals snd Tax! Ranie

. For sl - leohnology beckboned 0.5, Fbrs aplfe, mnmhmmmmm

4. Work-roregeaasinder construslion s be budoated uncer S mepective fam
ammmmmmwmmwmawmmhmmmwmm
8, Dosafrdoonibuled L fanted pasels do be akecod whis The mepanifvs sub-oians

T, Bilsss used o provkde & S4ivicw Io e cousnally

8. Maf smorécipal coptrtutons & fhe Top etrvciors” baing hull g fra hovaing auskdiss

R Sletres, arl oafectiorty, imvdals afc.
mma-mmmm-mummmmmammmmww

drech belanca 1 . - -

P72




PC21 Ugu - Supporting Table §A34b Conaollated capital exponditurs on existing assets by 2556t cles P73

2018{17 Medium Term Revahiue B Expenditurs
Fremework

Deeoription Ref |  2012H3 21N 201444 Cument Yaar 201510

R thousend P Auditedi Aurdited ' i\'l.ldlhd Driginal Adlwted Full Year | Beeddpet Year | RudgetYear | Budgel Yagr

buteoms Oviconis Budgat Budget Foreamt WY HIMIHE | s2200010

Canttal expendifure on refewel of exlgiing anset by Agaet G
In{metrogture %ML 58 254 n - - - nER 35257 LS
Inkrmstrusture - Road tranepert - - - - - -1 - - -
Roads; Pavemenis & Biidses . K o o R U BT : Lo

Infrestrmuce - Elciioly - - - - - - - - -
Tranamisaion & Refctdation
ihestruckora - Weter %1 %50 - - - - 8000 sino|  eEm
Relfaniion 1) 30859 , A s Tl ste] e bem
Inkasinswe - Sanflalion Hos| 1@ - - - T BBy B

Sowerage purfioslion 1506 | 18306 : o e (- 1< 3
Infestinuchyrs - Ot - - - - - - - - -
E ) .o . . Lo . LN s
Trermporation 2| .
Gar -
Other 3

Cotmnuynity 193y Joee - - - - - - -
Parks & gardens B § T F N = . -
Sportafoide & cladia :

Swimming pocls
Conmurity halla
Librurks
Recegtonal faolliies
Flrg, sefely & ameyency
Seorly and palicing ) A .
Puses |- D Y T AU S
v i R L NP
Museume & Ad Gallerlzs
Conwlories

Soddal ranfel housing LN IR
Ofter .. imm

Hottare meets - - - - - - - - -

Houelng devaiopment
Othet

Other payets - - - - = - - - =
Gpootslland vehdolee 10 N - - - -0 - - - N

Plan & ecyipenand . : 0 PERITERN E I o

Compubers ~ hardereieoulpment ! SRR P Y EEPEDCRRL (SR B

FRiirnliyre and other offce adqulpment T . R D o

Civie Land and Buildnga

Other Bukinga

Other Lend

Sutphm Aseels - (Invediment of Invenlury)

DOiher

Apricubura) seeels - - - - - - - - -

Blologleal sy - - - - - - - - -

Intangioles - - - - - - - - -
+ Dler fist sub-olassf ‘ RS MR R R A

Total Capial Expenditurs on renewal of sdsting assot| | ¥iA 51320 - - - - 2 85 35237 30 99

Souclollned yghiclon - - - - - - - - -
Rafiee . L . . K ‘ . . _l_~.. L ,:1 N B b . A!....
Flte
Conastvanay
Ambulices — TR e ] N PRI T B LE
[Renewal of Existing Asyta 43 % of fofal Sapox ‘ 1 e l 20.0% 00% 0.0% I T | afk 91%
Ranewad of Ecieting Aseels s % of deproon” | sm % no% 0.0% % 00% nH i

Befratnes

1, Toial Capllel Eqernfirn mfmnfexﬂkumda(&km)ﬂwTwwﬁdwﬁnmmwwdamwmmﬁamﬂﬁwﬂdwwhmw%w
2 Abports, Car Porks, Bus Termiale ond Tax! Ranks

3 For exemple - technology beckbares {o.g. Fbre apilo, WIF! Infrestoctus) for o devsloprment pam

4, Workd-progress/imdsr conatrution fo b budgeted under the regpective fem
5Mmmmmmmmsmaywmm“mumwwumwmmyﬂ fon gaparaiod by thel Rifrastresol

& Donaledfoontrivdod 4 leavad aprels lo be ciudad within the respactive aub-class

T. Busaas used fo provids & seivics fo the commuanlly

& Not municipel corribufioss 1o th Yoy Slructia’ befrg bt uslng ihe hovehy subskise

9, Slofuves, o oafvetiors, madils ol

10, Ambuiances, Se snghas, rafuse vehioles - bt nol vehiclas thal would normially be clessified e "Planl and squipment'

check blancs 1 . 1 1 1
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DC Ugo - Sup Table SA34c Consolidated and maintenance by assat class
Descriplion Wl | oz | mwmw | 2ws Cament Your 2E1E T Tﬁ"."n‘,m"" & Bxpendiure

' thousard 1 AudRad Aulisd Aurlted Grigheal Adpaisd FulYoer | BamigelYew :Budget Year¢1[Buslge! Vear 42
Oplcoms Ouleenn Dirleome Budgal Budgel Fomennt bl 2MTME DI

1317 win Mgl mm 2800 TEN 2.7 3450 S0 208
nbouusa - Reod Fasepert - ) [ 7] [T ser| T wme [T
Fontv, Prvevtonte & Rides P T W ose| .eme| - vemrlc  Emel. . emb| T eme
Sl Wele - . - - - VR g . : b RS B
Iriraabuckos - Bty - - - - - L - - -

I maohors - Wele 197 va0e wor|  wes e | mes|  mma| oz
Diss & oourvike Coom| - W e e L] T TR T A R
Walor puticaton - ‘ !
Ratiudsion

M) amm s m | e e L1 I £
oy e om0y tide |- pen| - s | mams - ] Tl
ase] s e sme| s g T
M oA LTI T IR 1 T 1
Cwr o aees| - rms| e, - rma| | qEm . mr
- 4268 | 4 T 30 azm | 337

= §8
e
z

af - Y I © Ams ag| . . Cdoes a6 | - 221 amr

Parks & gerdene
Sporisselds B siatiy )
Swiing ook A i 10 L)

Recvaonnl faokides T EPREA
Fire, y8foly & omargency . |- A
Baodrly and phng . I - PRI .
Bugag L T REEEE = A I “_ b

Mussums 8 Al Galleries

Soviaretel houtiy ol
ot

Mm,w - __- . ..,___j_ _‘-:. : " e S -

Other airgaty 9133
ESahtrn] vahiojet B

Spaskliont vahiclay 0 -
Plaat & squipment kLIRS

mwo|  wew 2 167
TRz TR0 wEe] - nom

Ot Lend 2 ) -
Symphin Assets - (veshment of hweainry T B
Ot o8] R

Iniamahiss 137 140 1160 1248 12

Compubers « soflyare 3 programining . e R ETT IS T T Y el
Chor {iat 61t+-oises) . SRR PR - I ) I 3 IR - PRIt S 1. § ST 17 i
Total Repairs sed Malnlensnie Expepditims 94 1128 17184 B2 888 00 ] 2l 4453 B 86T T 281

Sesalulvei vohiolss - - - .- - -
Fm

Coripervancy
Ambiinnsen

T

Z |
RAN #en % of PPE I T ex [ 5% i R ‘ 18% I % ] 1% | 16%
R as % Opamting 1 im 705 5% M [ oi% 7% 2% | e
Rokrences
1, Tolaf Repalrs and A by Asast Cetegory die 1o foial clure: on Talle BA1
2 Arportn, Cor Pashs, Bun Toaplyalr mud Tood s
& For xsmple - tachnoioQy backhonas (a.g. e opdks, Wi iricesiruciom} for soonomis developmarti pposss
4. Wt 1proproemhinior omelARn fo b Budped e peapcive et
& broksdes Tard o by st & uerl by o aacvion k
& Donaledborbibinted & e seasts ko be inciced wihn s mapactive sci-ahes
7. Bubwca ised io prvide a rewice fo Bm commnty
. Hot runicipa! comrindon: la 2 Tep abuoky’ delng bu talng e Rouwing subkhos
B, Btslus, i ocleckons, madal ok,
10. Amubsgarioen, fre-tihod, reme velias « but nof vailofes il wovkd nomselly be oissisnd #e ‘Pler andd wiuipment

| ciock bfance - - -
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Dewription . Ref |  Dias W1y NG

LCutrant Year 201518

HAG? Redlom Yern Raverwn &Expandiire
Framewarh,

adied | fodled | Aulbed
i '] oukmw | Oumoms | Outoome

Oviginal
Butiget

Adfuated
Budpet

FelYeat
Foracanl

Bigol Yaur [Burgel Yeny + [Budpet Year 42
mir HATHE poalt]

Ihmm: 43602 W55 iR

44 500

TI869

Waud

112988 11289 12484

nesvushie - Fowd bspoit - N _
Roots, Pavanients & Bldges ‘ : . :
Sium waher

Traugsasion & Reloulnion DT R I

Comumity oM 8377

Ll

i
18607
7450

Jrm

2848

11

ez | et s
Do s Toadm| esem
Loreny Comak|  sm
ol oHw|  ame
|142‘B Lit ) 25

s - oMM 1277

Spcrishlta & e ey Cem

[y y—
Eacardy md policing
- ™

Gilnloe.

Hueouma & Art Galleriea
Comelafas -
Saulal rental hottsing 8|
Chhar

KL

o |

Goners! vehitos
Spechiend vehioies ]
Fla & squipent
Compuriers - hardwarsfiquipmant
Furniiure and ather &/ &tuipmant
Al

Merkets

Chio Lond and Balldinga

Ot Bulldngs

Ctfer Land

Burphus Arssls - Imveelersnl of Invehoty)
Giter

5 ar w77

TERZ; . 400 o 420

1028

TN

8101

2018 |l 268

A

T

R 17 S

10 204

116321

pa il 120788 ey

Ambuences

Epterarces

1. Depraclation baved on wila ot g, Mot bl [5]

Z Alparts, Car Parks, Bea Tarminake s Tarl Rants

3, For exampls - Iahnalogy beckbonse 8. See opia, WO ) o 40 devak BT

4, Workin i

£ nbmatructors keten e and Buhgs reuaied by e 5 ib

. Domaiodtinibiniod & loosed tovets ko be Jnckicd il the respackvs snicles
7. Busrax vad o provida m servica o Eie oonmunfy

4 ok el cousibutons o Do Yop et aingy st valng e houebng sreu
D, Bbyhan, i coloclons, meaals gle.

16. Amidees, e enghaes, reiee vENloks - Al ol vetlcier thal Dol Jasvitid a3 Flant

| Chosk i [ 0

o




DC21 Ugu - Supporting Tahla 8A35 Consolldated future financial implications of the capital budget

P76

2016/17 Madium Term Revenue & Expenditure

Vote 1- EXECUTIVE & GOUNGIL
Vot 2 - FINANCE & ADMINISTRATION |
Vole 3- INFRASTRUCTURE & ECONOMIC DEVELOPMENT .-
Vot 4 - WATER N P
Vots 5 - WASTE WATER MANAGEMENT [
Vots 5 - PUBLIC SAFETY

Vote 7 - ENVIRONMENTAL PROTECTION
Vol 8- OTHER: MARKET

Vole § - SPORTS & RECREATION

Vols 10 - [NAME OF VGTE 10]

Vots 11 - [NAVE OF VOTE 1]

Vota 12 - [NAME OF VOTE 12]

Vats 13 - [NAME OF VOTE 13]

Vote 14 - [NANE OF VOTE 14]

Vote 15 - [NAME OF VOTE 15}

List entily summery if applicable

Vote Description Ref Framework Forecasts
Budget Year |Bud el'{eaI'H’Bud ot Year+z| [Forecast Foracast Forecast Present valus

R thousand 2016117 2017HD e | 201900 22001 w222
Capital axpendifure 1

Vots 1 - EXECUTIVE & COUNCIL 2840 2772 01|

Vots 2 - FINANGE & ADMINISTRATION 4055 | 46258 48571 | o

Votz 3 - INFRASTRUCTURE & ECONOMIC DEVELOPMEN 590 620 850

Vole 4 - WATER 238418 250339 62858 | » -

Volg 5 - WASTE WATER MANAGEMENT 82 444 85 566 90885 "

Vote 6 - PUBLIC SAFETY 1000 1050 1103 ). -

Vole 7 - ENVIRONMENTAL PROTECTION : - -0

Vote 8 - OTHER: MARKET - - -

Vota § - SPORTS & RECREATION - - . S R

Vote 18- [NAME OF VOTE 10] - - e S AU R

Vot 11 - [NAME OF VOTE 11] - - o R - N

Vala 12 - INAME OF YOTE 12 - - S

Voe 13 - [NAME OF VOTE 13] - - -

Vol 14 - [NAME OF YOTE 14] - - - .

Vate 15 - [NAME OF VOTE 15] - - =l :

List entily summary i applicibie R R O TR SRR ST
Total Capital Expenditure . 359 147 387 604 408 985 - - - -
Futors operational costs by vota 2

Euture rsvenue by source 3
Property rates i
Property rates - panalfies & oollection charges
Setvice charges - elacticity revenua
Service charges - waler revenue.
Service charges - sanltalion revenue
Service charges - refuss revenus
Senvice charges - other
Renls! of faclliies and equipment
- "Ligf othar revenuas-soliross ¥ sppiicable "
" List entity summery i epplioable " - . Cl

Total future operational costs T I— . T Z N

Total firture revenue h _ — . - _ -

Net Financia! Impllcations 369 147 387 64 406 985 - - | -

Refarances
1. Summarise the folal capflef cost until cepitel project is operationel (MFMA 519(2)(s))
2. Summeaiy of fultire operations! costs from when projects opefetionaf (present valie untll the end of each asss's ussfid fife] (MFMA s19(2)(b))

3. Summarise the fultre revenue from when projscis are operational, Including municipal tax and tariff implications, (pressnt valus unill the end of assel’s usafil ifs)
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TARIFF OF CHARGES 2016/2017 WITH EFFECT FROM 1 JULY 2016
(EXCLUDING VAT)

C 'S CHARGES FOR WATER

All consumers with a private water connection will be liable for the payment of a basic cost
irrespective if water Is supplied or not. The basic cost shall be calculated by multiplying the quota

of a consumer by the amount of the basic cost.

Charges for water supplied shall be calculated by multiplying the consumption of the consumer by

the applicable tariff code, by category of consumer.

The following tariff and basic costs will be implemented on all accounts submitted on or after
1 July 2016 based on the quota as allocated to the meter.

Consumption within aflocated quota 11.52 10.90 5.70%
Consumption exceeding allocated quota 20.65 19,54 5.70%
2. Multi unit residentia| - Estates AND OTHER bulk users
Total Monthly Quota Service ent- € _ A.__
2016/2017_[EUT5RGHGT:
For water consumption 8,12
For water drawn fn excess of qucta 20.65
3. a3 ] -
For water consumptlon up to quota 11.47 10.85 5.70%
For waber drawn In excess of qucta 22.94 21.70 5.70%
4, ory - C:
Basic to be determined as per Service Level
| Agreement

Water Consumption determined as per Service
Level Agreement




(d)

(e)

®

2.

C GE

CategoryAto D

A monthly basic charge per kilolitre quota (or part thereof) per day which cost shall be pald at
Council’s option by the consumer and/or legal owner of the property serviced by the meter — R

146.55 (R 138.65 (2015/2016)

Consumers residing in areas currently cateqorised as rural areas by the municipality will receive a

75% rebate on the basic charge.

Category E

A monthly basic charge per kilolitre quota of 0.71 kllolitres per day,
Councll’s option by the consumers residing In areas currently categorised as sub

municipality-R104.05 (2015/2016: R98.44)

ater

sic es- other
Category Adjusted billing to
Schools One Basic per meter +

Charge per Kilolitre

Religious institutions &
non profit organisations

One Basic per mefer +
Charge per Kilolitre

Industrial Calculated Quota
Category E Sub-economic
Category F Indigent

AN TA N

OUNCIL'S GE F NEW WA

2.1 WATER

which cost shall be paid at
-ecohomic by the
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15 mm [Other] 2,814.26 2,662.50 5.70%

20 mm 5,097.86 4,822.95 5.70%

25 mm 6,611.15 6,254.64 5.70%

40 mm 10,340.80 9,783.16 5.70%
SIZE Deposit
Required
50mm Cost plus 10% 12000.00
75mm Cost plus 10% 13000.00
100mm Cost plus 10% 14000.00
50mm combination Cost; plus 10% 16000.00




2.2 SANITATION

47

m

P86

110
connection, 6m from the
boundary of the property
o be connected
160mm Standard 2,307.23 2,187.81 5.70%
connection 6m from the
boundary of the property
to be connected
SIZE 2016/2017 | 2015/2016
110mm under gravel, Cost plus 10% | Cost plus 10%
sltuated maore than m
from boundary of the
property to be connected
160mm under gravel, Cost plus 10% | Cost plus 10%
situated more than 6m
from boundary of the
property 10 be connected
110mm under @rmac road, | Cost plus 10% | Cost plus 10%
situated more than 6m
from boundary of the
property to be connected
160mm under tarmac road, | Cost plus 10% | Cost plus 10%
situated more than 6m
from boundary of the
property to be connected
3. CIL'S CHARGES F I NEOUS SERVICE
1. | Testing water meters 15 mm and 20 mm 1,156.81 1,094.43 5.70%
2. | Reconnection/Requested Disconnection of 2494.14 247.14 5.70%
supply
3. | Reconnection of supply outside working 1,064.77 1,007.35 5.70%
hours
4, | Restriction (Credit control) 250.08 236,59 5.70%
5. | Disconnection (Credit control) 583.52 552.05 5.70%
6. | Special meter readings 833.58 788.63 5.70%
7. | Inspection of leaks In terms of Section 1,112.67 1,052.67 5.70%
23(c)
8. | Any other service 5.70%
9. | For water drawn from an unmetered 850.27 804.42 5.70%
point of supply per hour or part thereof
10. | For water drawn from a hydrant 11.47/k 10.85/kl 5.70%
standpipe
11. | Availablitty charge per fire hydrant 87.86 per 83.12 per 5.70%
standpipe month per | month per fire
fire hydrant hydrant




12. | Water supplied by tanker less/equal to 6kl 1,202.44 1,137.60 5.70%
13. | Plan approval fee 264.54 250.28 5.70%
14, | Inspection Fee per visit 538,39 509.36 5.70%
5.70%
15, | Clearance Certificates 278.05 263.06 5.70%
16. | Drainage Certificate Fee 218.63 206.84 5.70%
17. | Application In terms of New Planning Act 2,719.16 2,572.53 5.70%
18, | Town Planning Applications 264.54 250.28 5.70%
19. | Miscellaneous charges Cost + 10% Cost + 10% 5.70%
20. | Administration fee/ Town Planning related 214,16 202.61 5.70%
matters
21, | Administration fee/ Town Planning related 538.39 509.36 5.70%
matters
4, WATER AVAILABILITY CHARGE for the year 2016/2017 raised in terms of Section 10G(7) of
the Local Government Transitional Act, and the regulations framed in terms of Section 47 of the
Ordinance 27/63, the Counci! levy a uniform WATER RATE as set out hereunder, on all land
subject to such rate, within local authority areas and townships within the defined areas of the
former Lower South Coast and Umzinto Regional Water Services Corporations, for the finandial
year ending 30 June 2017:
A UNIFORM CHARGE OF R1,758.67 (2015/2016: R1,663.83) PER YEAR PER RATED
LOT IRRESPECTIVE OF AREA
The final date for payment of such charge shall be 30 NOVEMBER 2016.
5, L’ RGES FOR SERVICE
eOEeRez [
5.1 Waterborne Sanitation ( All Areas)
Residential
Basic Charge (per unit / per property) 269.16 269.16. 0.00%
Charge per kilolitre (water consumption) 3.57 3.38 5.70%
Conservancy with & Main line facility to Pay 538.30 538.30 0.00%
2 x basic fee
Basic Charge (per quota) 269,16 269.16 0.00%
Charge per klilolitre 3.57 3.38 5.70%
For any sewage effluent delivered to the 26.79 25.35 5.70%
sewerage works for processing, per kilolitre
or part thereof
5.3 Conservancy Tank Clearances (All
Ugu)
Residential
Basle Charge (per unit/ per property) 269.16 269.16 0.00%
Charge per kilolitre(water consumption) 357 3.38 5.70%
SINGLE RESIDENTIAL UNITS
= FIRST LOAD 100% OF APPROVED
TARIFF - 372.42 352.33 5.70%

- SECOND LOAD 70% OF APPROVED
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ROL6/2017

TARIFF-

x THIRD LOAD AND MORE 50% OF
APPROVED

ON CONDITION THAT THERE IS A SPLIT
OF GREY AND BLACK WATER
As approved by a municipal inspector

Industrial/ Commerclal

Basic Charge(per guota)

Charge per kilolitre

Conservancy lank customers will recefve
one load per month included in the basic
charge tariff

260,69

186.21

269.16
3.57

176.17

269.16
338

0.00%
5.70%

54

Adhoc Vacuum tanker services (All
Ugu)
For each draw requested

508.21

480.80

5.70%

| 5.5

Removal of conservancy tank effluent: -

- For the removal of conservancy
effluent per ioad or part thereof
after normal office hours (Monday
to Friday).

An applicant for the supply of a
conservancy service shall pay a deposit
equivalent to the rand value of the number
of estimated additional monthly draws
anticipated.

2,107.15

1,993.52

5.70%

5.6

1) Conservancy tank additional draws
are performed on a cash basis,
unless there is a2 consumer account
reflecting an appropriate depostt.

2) Conservancy tank draws shall be
performed within 48 hours of
request and/or confirmation of
recelpt of monies,

3) Itis the responsibility of the person
requesting a draw to get a
reference number for follow-up
guerles,

510,60

357,42

255,31

483,07

338,15

241,54

5.70%

5.70%

5.70%

57

Septic Tank Charge:
- Umdon! Munlcipality
- Per Draw
Provided:
) The septic tank must be located
and exposed by the owner,
i) The effluent In the septic tank
must be liquefied by the owner,
fii) The septic tank must be
accessible for removal,
This service Is performed on & cash basis
only.

1,339.36

1,267.14

5.70%

5.8

Leachate Removal Charge:
- Umdonl Municipaiity
- Per Draw

240.43

227.46

5.70%
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6. Tarff arges S Copi 5 — all pri cl vat
Colour Copy Black and White | Standard photo % Increase /
Size Copy Capy (Decreasa)
2016 / 2015/ | 2016/ | 2015/ 2016 / 2015 /
2017 2016 2017 2016 2017 2016
AO 273.19 | 258.46 | 136,59 | 128.22 - 5.70%
Al 204,89 | 193.84 | 102.44 | 96.92 - 5.70%
A2 136.59 | 129.22 | 68.29 | 64.61 - 5.70%
A3 81.18 | 76.80 | 40.97 | 38.76 6.82 6.45 5.70%
Ad 68.29 | 64.61 | 34.14 | 32.30 273 2.58 5.70%
Electronic Soft copy on CD 68.29 | 64.61 - 5.70%
Images {per MB) 5576 | 52,75 | 34.14 |32.30 5.70%
7,1 P TRIB 201

Capttal contribution shall be based on the actual demand and actual current cost that each development requires as calculated by
a registered Civil Engineer and agreed to by Ugu Water Services Authority. The design shall be In terms of the Guidelines for

Engineering Services and the National Bullding Regulations (SANS 0400).
Falling to submit an Engineers report the following will apply:

OUTFALL SEWER/PUMPING MAIN R 7 884.00
WASTE WATER TREATMENT WORKS R 7 489.80
TOTAL ' R 15 373.80

ONE QUOTA = 1000 LITERS

NETWQRK
DAM R 2 299.50"
SUPPLY PIPELINE R 2 083.26
PUMPSATION R 2 969.64
RESERVOIR R 2 233.80
WATER PURIFICATION WORKS R 2 759.40
TOTAL 'R 12 3851.60

ONE QUOTA = 1000 LITERS
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RESIDENTIAL 1
SUB ECONOMIC (250 TO
400) 0.25 0.20
LOW (401 TO 700M%) 0.60 D.50
MIDDLE {701 7O 900 M%) 0.80 0.65
HIGH {901 TO 2000} 1.00 1.00
GRANNY FLAT 0.50 0.40
RESIDENTIAL Z AND 3
LOW {30 TO 60 M7) 0.60 0.50
IMIDDLE {61 TO 200 M™) 0.80 0.65
HIGH (201 TO 500} 1.00 1.00
RESIDENTIAL 4 (HIEH RISE) 1.00 1.00
LOW {30 TO 50 MY 0.45 0.40
MIDDLE{ 51 TO 80 M%) 0.60 0.50
HIGH {81 TO 200 M%) 0.75 0.70
OFFICE f/100Mm* 0.40 0.A0
SHoPs/100M° 0.40 0.40
WATER SANITATION
GUOTA QUOTA
CLINIC/BED 0.25 0.25
RETIREMENT VILLAGE/PERSON
FRAIL CARE/PERSON 0.25 0.25
BEDSITTER/PERSON 0.25 0.25
UNITS/UNIT 0.50 0.50
HOSTELS/PUPIL 0.15 0.15
CRECHE/PUPIL 0.02 0.02
SCHODLS/PUPIL 0.02 0.02
‘| HOSPITAL/BED 0.25 0.25
RESTAURANT/SEAT 0.09 0.09
WAREHOUSE/ VEMICLE
SHOWROOM{EXCL. OFFICE )
J100 m* 0.20 0.20
INDUSTRIAL{EXCLOFFICE)
J100M® 0.40 0.40
CATLAVAN PARK/SITE 0.60 0.5
CONFERENCE CENTRE/HALL / PER
SEAT 0.09 0,09
GOLF ESTATE /HECTARE 5.00 0.00
SERVICE
STATION/WORKSHOP/100M> 0.40 0.40

Pa0




B&B AND

GUESTHOUSE/LODGE/ROOM 0.60 0.50
HOTEL/ROOM 0.60 0.60
CHURCH/RELIGLOLS INSTITUTIONS 1.00 1.00
HALLS AND CLUB HOUSES 1.00 1.00
CAR WASH 7.68 7.68

Pa1

RESIDENTIAL 1
SUB ECONOMIC (250 TO 400) 0.20 0.20
LOW (401 TO 700M%) 0.5 0.40
MIDDLE (701 TO 900 M2) 0.7 0.6
HIGH (901 TO 2000) 1.0 1,0
GRANNY FLAT 0.5 0.4
RESIDENTIAL 2 AND 3
LOW (30 TO 60 MA) 0.6 0.50
MIDDLE (61 TO 200 M3) 0.8 0.6
HIGH (201 TO 500) 1.00 1.00
RESIDENTIAL 4 (HIGH RISE)
LOW (30 TO 50 M) 0.4 0.40
MIDDLE( 51 TO 80 M?) 0.6 0.50
HIGH (81 TO 200 M?) 0.80 0.70
OFFICE /100M? 0.4 0.40
SHOPS/100M2 04 0.40
SANITATION
QUOTA
CLINIC/BED 0.2 0.2
RETIREMENT VILLAGE/PERSON
FRAIL CARE/PERSON 0.2 0.2
BEDSITTER/PERSON 0.2 0.2
UNITS/UNIT 0.5 0.50
HOSTELS/PUPIL 0.16 0.15
CRECHE/PUPIL 0.02 0.02
SCHOOLS/PUPIL 0.02 0.02
HOSPITAL/BED 0.2 0.2
RESTAURANT/SEAT 0.10 0.08
WAREHOUSE(EXCL. OFFICE ) 0.1
| /100 M2 0.10
INDUSTRIAL(EXCL.OFFICE) 0.3
/100M? 0.20
CARAVAN PARK/SITE 0.4 0.4
CONFERENCE CENTRE/SEAT 0.10 0,09




Po2

GOLF ESTATE /HECTARE 5.35 0.00
| SERVICE STATION/WORKSHOP/ 100M? 02 0.2

B&B AND GUESTHOUSE/LODGE/ROOM 0.5 0.4

HOTEL/ROOM 0.5 0.4

CHURCH/RELIGIOUS INSTITUTIONS 1.0 1,00

HALLS AND CLUB HOUSES 1.0 1.00
Z.2 _ QUOTA

Quota can be bought at the rate (tariff) applicable when the development was constructed,

2.3 __ NUMBER OF BASIC CHARGES

Number of Basic charges shall be based on the actual number of units for each property. The number of basic charges shall be

calcuiated as per the Guidelines for Engineering Services and based on the number of units, unit size and consumption per unit.

8. INDUSTRIAL EFFLUENT CHARGES

- The charges payable by the owner or occupler, as the case may be, of the manufacturing premises for the
use of the Council’s sewers in respect of the discharge and conveyance therein of trade effluent from the
manufacturing premises, including the use of the Council's sewage purification works for purification of the
trade effluent, shall be determined in accordance with the provisions of this by-law. Accounts will be
rendered as soon as possible after each period of six months ending on 31" December, or 30% June of each
year and shall apply to such perlods. Where during any such six monthly peried there has been a change of
ownership or occupancy necessitating an apportionment of the amount due to the Cound|, the Councll will
apportion the amount between the parties concerned in a manner proportionate to the quantity of trade
effluent discharged during the relevant respective periods of ownership or occupancy. Nothing herein shall
be construed as preventing the Council from submitting accounts on a monthly basis should such practice be

considered more expedient by the Coundil.

The General Manager: Water Services may base the trade effluent charge as described in paragraph (p)
section (a), on the highest COD of one, or more sampies collected from the trade effluent sampling point.

The charge to be levied by the General Manager: Water Services In respect to trade effluent discharged into
its sewers from manufacturing premises shall be assessed in accordance with the following formula: -

R = A + ({(COD/1000) x B)

WHERE
R is the rate in cents per kilolitre due to the Gouncil,
A is the basic carriage tariff expressed in cents per

kilolitre, determined annually in advance by the
Councll. The value of A Is R 5,65 (5.70%)

B is the basic treatment tariff expressed In cents per
kilogram of COD, determined annually In advance
by the Council. The value of B is R0.53 (5.70%)

COD is the chemical oxygen demand value expressed
tn milligram of COD per litre of effluent recorded In
snap samples of effluent collected as and when
deemed fit by the General Manager: Water
Services.
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The charges payable by the owner or occupier will also include any other charges as may be applicable.

A copy of the methods of chemical analysis and testing procedures used to determine the COD for the
purpose of calculating the charge eqguation described above shall be kept avallable by the General Manager:

Water Services for inspection by the owner or occupler of any premises concerned, The method of chemical |

analysis wili in all respects follow the STANDARD METHODS FOR WATER ANALYSES published by the SOUTH
AFRICAN BUREAU OF STANDARDS being SABS METHOD 1048 — CHEMICAL OXYGEN DEMAND OF WATER.

In the absence of any direct measurement, the quality of trade effluent discharged into the Councll’s sewers |

from any particular manufacturing premises during any period shall be estimated and determined by the
General Manager: Water Services by reference to the quantity of water consumed on such premises during
such period. The quantity of water consumed on such premises shall be determined by reference to the

Council's water meters [In the case of water cbtalned from the Council and by meter or by calculation in the |

case of water obtained from any other source, including water emerging from material processed on the
premises. In determining the quantity of trade effluent so discharged, due allowance shall be made for the
quallty of water which it [s estimated is used for domestic purposes including gardening on such premises or
any other purpose not resulting in the discharge of trade effluent and for water lost be reaction or
evaporation during any processes on the manufacturing premises concerned and for water present in the
final products or materials produced on such premises and, generally, the Disttict Municipallty shall take into
consideration such matters as will enable it to estimate for the purpose of the by-laws the quantity of trade
effluent discharged as aforesaid during any given period.

Industries linked to water borne sewer will be liable for the sanitation basic fee and charges per kiloltre as per
charges set, over and above the industrial effluent charge, based on the calculated quota.

9. CCE CE OF SEWAGE DELTVERED B AD H E

Description

2016/2017

2015/2016

R

The charges for any sewage delivered for disposal to any
Council facilities shall be  assessed by an authorised
officer in accordance with the prescribed tariff of charges:

(a) Disposal of trade effluent from within the Council’s
area of jurisdiction delivered by private road tanker to
Councit facilities

Per tanker load

R588.79

R557.04

(b) Disposal of trade effluent from without the Council's
area of jurisdiction dellvered by private road tanker to
Council facitities

Per tanker load

R1,056.36

R999.40

(c) Disposal of domestic effiuent from within or without the
Council's area of jurisdiction to Councll facllities

(i) delivered by private road tanker per kilolitre,
measured as the nominal carrying capacity, of the tanker

R176.06

R166.57

(i) delivered by private road haulage in drums per
drum of capacity not exceeding 150 litres

R35.21

R33.31

10. FFS F TAL ON OF B TELE

UNT

ON STA

The MONTHLY tariffs for the new installation and the renewal of existing leases of base

telecommunication stations on municipal property shall be as per the below mentioned tariff of charges:




- R5, 644.23 (R5,339.86)on property with an existing structure.
Tower erected on Municipal land (a Greenfield site)

~ R2, 822.11 (R2,669.92) for Co-Locators {Sub-leases)
Billed to the main lessee, applicable to riew leases signed or renewed after 1 July 2012

-R1, 128,85 (R1,067.97)for antennae’s with no base stations
Dependant on technical criterig, frequency emissfons and site size being no greater than 5m2

It should be noted that for a single installation, a lease agreement will be entered into with one service
provider. In the event of co-use of telecommunications masts by cellular network providers, the primary
service provider with whom the municipality entered Into lease agreement will be responsible for the
account.

11. OFFE ND P| TI

Any offences andfor penalties raised by the municipality shall be affected as per Part 7 (General
Provislons), clause 34, of the Gazetted Water Services Bylaws, as adopted in terms of Section 21 of the
Water Services Act, Act No. 108 of 1997,

12, - F 01

The municipal has leased out the Ugu Sports and Lelsure Centre to Cyassound Holdings for a period of 5

years ending 28 February 2020. The tariffs for the use of the facility will be determined by the lessor undil
the expiry of the lease contract.

13. PROMOTION OF ACCESS TO INFORMATION ACT (PAIA} SCHEDULE OF FEES

(Act No. 2 of 2000)[Regulation 6]

A request for access to a record, as contemplated in Section 18(1) of the Act, must be made in the form
of Form A - PAIA REQUEST FOR ACCESS TO RECORD.

1. FEE STRUCTURE

Fees chargeable for the records of Ugu District Municipality;

A. REPRODUCTION FEES

1. For every photocopy of an A4 Size page or part R0.82
thereof

2, For every printed copy of an A4 size page or part | R 0.58

thereof held on a computer in electronic or
machine readable form

3. For a copy in a computer readable form on;

3.1 Compact Disc (CD) R54,14

3.2 Diglial Video Disk (DVD) R54.14

4.

4.1 For franscription of visual images for an A4 size R29,78
page or part thereof R85.70

4.2 For a copy of visual images

P94
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5.
5.1 For a transcription of an audlo record, for an A4 R17.13
size page or part thereof R23.01
52 For a copy of an audio record
6. The request fee payable by every requested, R47.35
other than a personal requestor referred to in
section 22(1) of the Act
B. ACCESS FEES
Access fees payable by a requester referred to in
section 22(7) of the Act, unless exeampted under
section 22(8) of the Act
i For every photocopy of an A4 Size page or part R0.82
thereof
2, For every printed copy of an A4 size page orpart | RD.58
thereof held on a computer in electronic or
machine readable form
3. For a copy in a computer readable form on;
3.1 Compact Disc (CD) R54.14
3.2 Digital Video Disk (DVD) R54.14
4,
4.1 For transcription of visual images for an A4 size R28.78
page or part thereof
4.2 For a copy of visual images R81.19
5.
5.1 For a transcription of an audio record, for an A4 R 16.24
size page or part thereof
5.2 For a copy of an audio record R23.01
6. To search for the record for disclosure, excluding | R20.29 per hour or part of
the first hour, reasonably required time for such a | an hour
search.
CIL' RIFF OF CHARGES FOR ATM RIC EMISSIONS LICE
PROCESSING

() All activities listed in terms of section 21 of the NEM-Alr Quality Management Act (Act no.
39 of 2004) and Section 6 of Ugu District Municipality Air Quality Management by-law will
be subject to the payment of an AEL processing fee,

(b) The cost shall be calculated by using the AEL processing fee calculator which is prescribed
by Ugu District Municipality with due consideration given to a myrlad of factors.

(c) The fee shall be implemented on all AEL applications submitted to the Air Quality Officer
(AQO) for scrutiny and approval.

AEL FEE BANDS

APPLICATION BANDS BAND SIZE FEE SCHEDULE
(R)/YEAR

Band 1 0 13 4,494.,30

Band 2 14 21 11,235.75

Band 3 22 40 17,977.20

Band 4 41 60 24,718B.65

Band 5 61 80 67 414.50

Band 6 81 100 89,886.00
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SERVICE DELIVERY AGREEMENT
BETWEEN

. ueu SOUTH COAST TOURISM {PTY) LTD
@ (2009/003419/07) )

UG.U QISTRICT MUNICIPALITY

@ g (together herem referred to as 'the Partles")

o And establ_l_s;hed in terrns of_ s_egtion 93C of Act
'_-:-::,"-..:5': 32 of 2000 (the Mumcnpal Systems Act)




I e

o ® N @

o jAccoumABluw 0 THE usu GOMMUNITY

INDEX

PREAMBLE
DEFINITIONS

RECORDAL OF INSTITUTIONAL HISTORY
FUNCTIONS OF SOUTH COAST TOURISM

' POWERS OF ueu soum ccmsr TOURISM

RESTRICT IONS ON UGU SOUTH GOAST TOURISM

ACTIVIT!ES OF ueu soum GOAST mumsm
owuensmp or—‘ GGMPANY v '

DUT! ES OF F'ARENTAL MUNICIPALI'!‘IE&

} vpowsns AND DUTIES OF mnecfons cr-' 'roumsu

ThEg CHIEF EkECUTIVE OFFICER AND STAFF oF SQUTH COAST
. '}-_-jToumsm R T

.;'

. f":’_'SENloR MANAGERB REPDRT!NG To THE CHIEF EXECUTIVE OFFICER
;_','MEE‘ iNGS : :THE BOARD oF DIBECTORS 5
N ::_E::GENERAL MEETINGS oF TOURISM o
S REPRESENTATION AT GENERAL MEETINGS OF TGURISM .
6, t""ic:ealzua OF coubucr FOR DIREGTORS ANI STAFF OF TQURISM

a MUNICIPALrREP.RESENTATIVES '
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FINANCIAL CONTRIBUTION BY MUNICIPALITY
FUTURE EVOLVEMENT OF SOUTH COAST TOURISM
PREMISES

AUDIT
PERFORMANCE EVALUATION

DOMICILIUM AND NOTICES

JUDICIAL PROCEEDINGS AND DISPUTE RESOLUTION
NON VARIATION

INTERPRETATION"
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PREAMBLE

_WHEREAS the District Municrpailty 's @ Municipality as defined in terms of

the Loc:al Government Mumclpal Systems Act 32 of 2000 and the Municipal
Structures Act 1 17 of 1998

AND WHEREAS the partlee wish to give effect to and recognitlon of the
" -'Principlee enshrined in the Ccmetitutlon of the Republic of South Afrlca of
1996 and with specific reference to Section 156 of such Constitutlon and

B the part[es are obliged to take cognizance of Section 93C and 93D of the

o "';;'Syetema Act

’AND WHEREAS the partl‘es are afeo cognrzant of Il‘ld acknovdedge that 4
theéy’ are’ properly bound by the Mumcipal Finanee Management Act B6of - B
= 2003 ‘#hd more speciﬂcaﬂy Sectfen 87 of sUch Act ae well as rules
1o pertalning to National Treasury Fundlng : :

] _applfcatlon to the relaﬂanshlpe between the parttes

& o wnthin the knewledge and scope of Local and Dfeirict Municipalltf"'

ANB WHEREAS Sectlen 48 ot the Kwa Zily Nata! Teurlsm Act of1996 hae F

- ::ANB WHEREAS:;_Ugu is, lnter alia. empowered and wiehee te In terms otl
S '.;‘_'_»":;;:_Q.r:-fMuniclpal Strucfures Act LULE Syetem Act cenclude such an__-.;"
”';'-.'::"."_;:Agl‘eement and fo ereate’ a; umforrn co-ordlnated and feasire Tourlsm--{ S

Stmcture bY, fis; olv[ng. pre-exfsting Tourlsm struz:tures and bﬂnging them




NOW THEREFORE, THE PARTIES AGREE AS FOLLOWS:-

DEFINITIONS

The definitions as contained In all Acts mentioned in the text of this
Agreement and Regulations are applicable to this contract, In addition, the
following definitions are applicable:-

1.1

1.2

1.:. . d 1.3

ST

[ R T“Parent Mumcipallty“ mgans lhe Ugu Dlstrlct Munlclpallty.

"Constltuent fmember" or “Member’ shall Fizan the Ugu Reglonal
Tourlsm and Communlty Tounsm orgamsatlons as provided for in
Ugu Tourism Constitution or a member of them

"Contract" means mls_Semjce Level Agreament of whlch tha anly two
palties shall be Ugu and South Coast Tourlsm {Pty) Ltd and shall in
mntext harelnafter ba referred to as the "parties

Emmm mensthenfauwzueg T

'Integrated Development Plan g3 "IDP" shall mean davalopment

s 'planning ds pravtded for in ten'ns of the Dlws]on of Revenue Act 1 of
o --:_2007 the Municlbal Structures Actand the Municlpai Systems Act

_Psa
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1.8

1,10 "
'actlwty person organisatron financlally or. though the proirision of' ,
'products or sennces A. sponsor ls the indrvrdual or groﬁp that T

6

2000) and read with and shalt comply fully with the Ugu Supply Chain
Management Policy.

“South Coast Tourism” means Ugu South Coast Tourlsm (Pty) Ltd,
company registration number 2009 / 003418 / 07 (a company
Incorporated in terms of the Companles Act, 1873) and represented

herein by the Chief Executive Officer; he being duly authorized, as
Chief Executive Officer.

"South Coast Tourism’s address® means:

1.8.1 For postal purposes: PO Box 570 Port Shepstone 4240,
1.9.2 For oommunioations by telephono and faosimlle

Telephune (039) 682 7944 and Fax (039) 682 1 034
1.8.3 For other purposes: 16 Blssot Streot. Port Shepstono. 4240

"a sponsorship" or a sponsor" shall mean the support of an eVent,

P101
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provides the support similar to a benefactor as it appiies to the | _.

Municipal Entity

"The Aﬂlcfes" means the Articies of the Companv and any and e'rery A

_other Statute or subordinate Iogis!ation; from tlme in foroe concorning o G
.oompanios and neoessariiy affoctlng thee Company S T




1.13 "the Companies Act“ means the Act 61 of 1973 as amended or any
Act which replaces It, and any arid every other statute or suboidinate

Iegtsiatlon from time to time in force conoernlng Compantes

ganerat!y and necessartly affécting the company, South Coast
Tourlsm (Pty) Ltd.

1.14 "The Constitutlen shall friean the Constitution of Ugu South Coast
Taurtsm (Pty) Ltd. : '

'—ﬁd

L Munictpat Managerthereof he betng dt,tty authortzed

RS B Muntctpal Finance ManagemehtAct No 56 of 2003. T

"ji-_‘{‘1 18 "The Munrclpanty's adclrasa" means

SRR 1181 _-'-ff'ff_Po Box 33 Port Shepstone 4240
ke L 1,182 - .:Forcornmuntcatlons by -

i :'_f_Facattnlle’ b3e 3,_3_2 1720

. Teleptiohe 033688 57°°
. For other f PU"P"S“’* 5

-ﬁfjﬁa connor Street i

'1 17 "The Muntctpa[ Ftnance Managemant Act" meansl'-l.ocat Governmentj-'_.'_.'_‘-_' o

Ugu Munlctpal Gfticesj o

P56

145 ‘the Cornpény" or “he Entiy" shall mean Scuth Cosst Toure (Pty) | .-

P102

113 'thé Muntcipaltty" OI' "Ugu meang th! UQU Dtstnct Mun!clpallty ’
BStabhshed in torms of sectlon 12 ofthe Local Gavemment* Muntctpal Pl B
Shrictures Act, 1908 (Act 117 & 1098), represented heretn by the




1.19 ‘The Service" or “Service Level Agresment” shall mean the
measurable and expected outcomes of Tourism as they pertain to:

1.19.1 Feasibility,

1.18.2 The quality of ongoing service delivery to the tourist
indistry and communlty. in ling with the objectives
as set out in the IDP of the Parent Munlclpallty

1.18.3 Feedbaok from the tourlst Industry and community.
and: L
1.19.4 Cpmpliance with tha shareholders dlrectWas and
1.19.5 Cc:mpllance wlth the tem'ns and condltlons of thls
Agreement by all aﬂ;cted parties - o
1.19.8 Comphanoe wltﬁ the Articles and Memorandum -of
_ Associatlon of the Entity o

- 1.20 "The Systems Act" or';{“tha Ac.t‘ means the Local Govemrnent';_"-

| "Municlpal Systems Act 32 of 2000

;;1_‘.‘2‘1:'_"1"Tourism“ or references to '*Tourism" snall speciﬂcaﬂy Incrude the_;u;, ‘:;'
L) -':-'f.fprovlsions of Section 38 of. the Kwa Zulu Natal Tourlsm Act of 1996‘ el

"‘_and such references-‘shall also refer Eo th""'Cnnstltutio' of the Entity

: Agfeament ‘and “Servude Delfvery Agreément""“"‘shall have a
e mrfﬂspﬂndlﬂg teaRing. .7 - CE

g T
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= 1 21 "Servlce Leval Agreement" shall zmean' thls Servlce Dehvary'_',': .=:.:.._.
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It was resclved at a mesting of the Ugu District Municipality on 8
March 2007 to establish a single Tourism Body In accordance with ail
Statutory Prescripts. This has been done.

NOW THEREFORE

1. RECORDAL OF INSTITUTIONAL HISTORY

1.41 The Municipallty. has, aver a period of time, entered into various
Agreements with the Hiblscus Coast Tourism Associatlon Umcloni

Coast& Countty Tourism Assoclaﬂon. Ezinqalen| Tounsm and Ugu |
Tourism Association (UTMA), ahd ' these bodles haVe heen )
Inoorporatad lnto South Coast Tourism and are. thereafter knownf"_.,

as Ugu - South Coast Tourism (Py) Lid (UguSCT)

1.1.2.1 The partles racognize that Tourlsm la a central acﬂvity and .
A" sourcs - of “reveniie: ard a bas|a ‘for: eoonomlo s
-_, e,mpowerment of alr people in tbe Ugu Distrlch bv virtue of sl

":compfox hlstoric ethnic culturos its vibrant“ trlbal dwerslty:fl“:'_f _-_‘
) and ita’; Unique dqmographios. supported by Its extstmg'":.i-' =

: "toyrlsm infrastructure

1:_1',21‘2 The partles acknowledge and appreclato the histoncalp'?-
S ._:"events Ieading up to the formatlon of the entity.‘ Whichf:_-'-\ g
L . ""_"_',hlstor’ioat“eventa are oaptured lntha Gonstltutlom _ .t__-.. :
RO f.'ﬁ’1.;1;2if.a _Tho Parﬂes are enjolnéd hy s’igh'ature of this‘,Agreanent ta L
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1.3

10

1.2 The partles have agreed to maintain continulty of the relationship

between the Municipality and these various bodies or thelr
successors for the purpose of faclllteting tourism within the Ugu
Dlstrlct Munlclpal!ty area. and a Gonstltution has been created to give
effect to this purpose, ‘and to recognize this appolntment of the
Municipal Managers of Local Municipalities as Directors of the
Company, and ttie integral and fundamental role of such "Mtthtclpil
Managers in representtng the ongotng interests of such ‘local
Munlctpallttes

_A prinoipel ob]ect of the parties fn enterlng into this Agreement Is to

achleve tourism growth for the Ugu District Munlcipality erea by

merketlnl |t as a premler tourist destfnétton end te clevelop tourtsm .
:nfrastructure prodects te be evolved withln prevleusty .
dlsadvantaged end under developed areae within the Ugu Dtetrict. ok
_Munlclpallty ls may be feasible with parttoular emphesls on the‘ 3 .ﬁ E E
hinteriand R NI LE P B et

: "‘f':_"Seoondary aims wiI[ be provlslon ef quelity vlsitor sewtoe centere, i

f',.-to update memberehip servlees and. respone:ble t‘oUnsm advree
“and menitoring of Ieeat Tourfem operatione and estabhshments for . i

_eompliance wlth_, provlnclat distnct and locel polteres and"fz‘_-a. b
.-.,,f'admtniStration e RO i |
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2, FUNCTION OF UGU SQUTH COAST TOURISM

1.1 The main business which the Company is to cary on: is the
promotion and implementation of tourism within the Pajent
Municlpality's area of jurisdiction, predicated on the Kwa Zulu Natal

[ Tourlsm Act as needs be, and based on the Parent Municlpality’s

Integrated Development Plans and Pottciqs. .

1.2 To engage in and facititate an on.olng community consultation
process as enwsaged by Section 80(2) of the Systems Act. and
Section 38 of the Tourism Act durtng the establlshment of this

Agreement, as well &s with the constltuent members as deﬂned
herain. |

2. The main object of Tourism shall be to contrlbute to the aconomfc.
social and enwmnmentar development of the area of junsdlctlpn of
the Parent Munlclplllty thchUQh 'Fourtsm as conﬁamplatad inter alia [
_'Section 8 read with Sectlon BGE of the Local Gcrvernrnént Mun!clpal
SYStems Act S TR ARSI

@:'ﬁj & Th?SnecIﬂc anclilary objé.cta Han?, referrad tn In Sectlon 33(1)ofthe5_
Ll Systems Act fom'n an Integral part Of the maln ob[acthe nf the-"'" "
cornpany BT L e _ -




P107

P61

12

2. The Company Is a private company established in tarms of

Section 86C of the Systems Act and accordingly Is restricted to
act as a municipal entlty in terms of:

2.1 Chapter 8A of the Systerna Act: and
2.2 Chapter 10 and 11 and ‘Section 118 of the Local

Government Municipal Flnance Management Act No. 56
of 2003; and

23 Sactfon 41 of the Systems Act and

2.4 Section 38 of the Kwa Zulu Natal Tourism Act 113 of
1996 and . '

2.5 Its Articles and Memsrénduh'i of Assdciétlon.

3. Section 88D(2) of the Systems Act shali apply namely that
Tourlsm must restnct its actiwtles to the purpose for which itis
used by Its Parent Munlcipalify [} tarms ot Sectlon 86E(1)(a)

,and Tounsm shall have HO competence to perform anyacﬂvlty
which falls outside the functuqns and powers of |ts Parent u
Mumclpallty oontamp]_atgd by Chapter a of the Act

4. 'The company has mcorporated lnta Ugu South Coast Tourism
the foliowmg three (3) communlty tourism assocxatlons, namaly

4.1 Hlblscus Coast Tourlsrn Association |
4, 2 Umdani anst & Ceuntry Tourism'A”
. 4‘ szngohuam Tounsm"-Assocfatlon o

soclatron and

' 'ntooneMu"c'Pai
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5. Ugu South Cosst Tourlsm shall register as a Community
Tourism Aseaclatlon with the accredited Government approved
Tourism Bodaee. and as provided in the Teurlsm Act.

4. RESTRICTIONS ON UGU S6UTH co"AeT TOURISM

1. Al the rnceme. expendrture sponsorship and property of

Tourism shall be applied ‘solely towards the promotion of its
main ebjectlve. D -

2., Ncr portion of Tourisms ineomeT expenditure and property ehall '
be pajd or transferred dlrectly or lndireclly by way of dlvldend
bdnue er etherwlee te-*Ugu or dlree'iore of the Con‘rpany. 6F" |ts
F"arent Munlcrpellty pr6vrded thet nothmg hereln contained shall_ -
prevent the payment in. goed failth;oF reesonable remuneratrcm.. N
to an ofﬂcer ¥ eeNent of the Company or to any member In: o
 Feturn for i _.y;%servrces ectually fendered 1 the company. nor‘ | A
shall Tounem o] precllrded frorn aequmng bena-f‘ de sponsors i :
to lmpreve and further lte abjecte and furrctrene provided that‘_::‘}_'j;i
thls Ie doﬁe rn ﬂne with a eponeereh.fp peltcy* whfeh pollcy sha[l ;:;’:-_
be appmved hy the Parent Municrpality. wlthlr:r a reasenable"_"_"_‘-"r}e.,: '
tlrne perrod aﬁer slgnature hereof L o

3 The wlndlnl-Upj,'_of fhe eompany. ehall be iR terma of the
sttpuiétrcn’e gontéihed Trr__: the--Liocal Government Municipal
Syeterrrs Aét The Lec‘::f Govemment. Muhiclpal F[neneef;i"
ManagementAct ‘and other‘relevanrActs'_:_.I’-.:::-;_...-' LR -
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4. The company shaj) Monitor and annually review its annual

budget process ag set out in Section 87 of the Municipal
Finance | Management Act.

5. Ownership of equity interest or shares or any aliénation or
transfer of that share in the Company may oniy be allenated of

disposed of In terms of Saction 86G of the Systems Act and, in
the following manner;

(@) to a wholly owried pnvate cempany. sub;eet :"_te the _
Mumc:pal FInance Management Act. or. '

()N subject” to Sectfon 14 of the Municlpal Finanga“

ManagementAct and CR A
(i) that tnansfer or disposal would not result in an,

infr{ngement ef Section 860(2) by another Mumcapallty'

which holds an interest in the Oompany_'—..ff_f.‘_.' .

8. To only provide_- goods and servlces enIy ae prowded for in :
respect of the preferentlal F'rocurement Policy Framework Actf_}'

of 2000 (Act 5 of 2000)

7. To acquire goods. and ser\nces only as provided fo'r"in thl:s;':-f:';f_-:;'-',

Servic;e Leve| Agreement

Pi10¢
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A private company which Is a municipal entity -

(a) must restrict its activities o the purpose for which It Is used by
Its parent municipality In terms of Section 88H(1)(a);

(b} and has no competence to perform any activity which falls
outside the functions and powered of its parent municipality
contemplated by Chapter 8,

Section 120 read with Section 104 of the Municipal Finance
Managemsent Act shatl apply.

To render an objectively ¢ quantlﬂable and measureable servica to the

“Parent Municipality.

owﬁ.i‘-‘.ﬁs,mp oF ccmijmv |

such the Parent Municlpahty holds all the shares tharain

: .:_"__'(c) No Dlstrfcg o":'_"Area Touﬂsml camm:tte.e shall have any:.__“;:-:-.'
enfo"'"a [arfghts In respect. tthhmpany T

P64

’.,(a) The Company is estabnshad ind f'-'"V Dwned by the Parentr_:-'if’.. -'1
Mumclpality in terms of Section BBC ofthe Systems Act and as ik

'(b) No other parfy shan ba a party to this Agraement or ctafmf

enforcéabla rights or obligations from the pa:ties arlslng from,-_’:"
) '_'- this Agraament oF resulti‘ng frqm the C:onst!tutlon of South___l'_'_:.;_::'-f'.'"'-.'::}@
o CoastTot.rnsm (Pty) Ltd E e T e

P110
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7, DUTIES OF PARENT MUNICIPALITY

Sections 93A and 938 of the Systems Act stipulates the following
duties of the Parent Mun cipality with respect to the Company

1 The parent municipallty must:

{a) exerclse any sharsholder, statutory, confractual or other rights

and powers it may have in respect of the muntcapal antity to
ensure that -

() both the munlcipallty and the rnunicipat entlty comply with
the Systems Act the Murniclpel Finanee Managernent Act
and any other eppliceble Iegislatlon and.

() the munteipat entity is rnenaged responsibly ‘and
transperently; and meets its " sfatut‘ory, cantractual ~and F
offier obligatibns as Well a6 the prowslons of tts own__'-"_:‘_.
-Censtltutfon. | : S L i

(b) .aﬂow the board of directors and chlef executive ofﬂcer of the -
munlcipal entlty to fulﬁll their responslbulities and o

{c) establlsh and malntaln clear channels of cornmunication'
between the munlcipality and the munlcipal entity
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(b)

()
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municipal entity and included in the municlpal entity's multi-year
business plan in accordance with Section 87(5)(d) of the
Municipal Finance Management Act;

must monltor and annually review, as part of the municipal
entity's annual budget process as set out in Section 87 of the
Municipal Finance Management Act, the performance of the
municlpal entity against the agreed performance objectives and

Indicators; and

may liquidate and disestablish the municipal entity -

()

(ii)

(i

() If the company s liquidated andior disestabllshed:~

following an amnual performance review, If the
performance of the munlcipal ‘entity is unsatisfactory or

due to non—compliance in terms of Section 116(1)(b)(tr) of
the MFMA. '

in the event of ﬂnancjal drfﬂculttee [ the munlctpellty does’

not tmpose a, ﬁnanclal recovery plan in terms of the MFMA
(Muntcipal Frnance Management Act) end the mt.mu:tpal

entrty centinuee to experlence sertous er perststent'
ﬂnanctel probtems. or SRR

if the rnuniclpallty has terminated the services delrvery_{
Agreement ot other Agreement it had wlth the munrclpat
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34  Audited financial statements, within 60 days of South Coast
Tourtsm year end. -
3.2 Three annual finance progress reports.
3.3 A quarterly summary activity report detailing:
3.3.1 Information and Provisloi.
3,3.2 Marketing
3.3.3 Finances.
3.3.4 Developmaent,
Cognizance shall also be taken of:
Pohtical
Environmental
Ec_:ono_mic,
Social;
Loglstical:
Quality
cons:deratlon of Tourlsm ] role

- R I

;_f:"-'-ﬂ_;'- 4, ) Board minutes from timetottme shall beforWarJed to the Munlcipal
L __.'.Manager : ' - | :

- | 'Annual board rewew of_ company performance to ba forwarded to the
R municlpal manager w!thm 99 days of its. year-end= “This to include
,quantiﬂable and datailed evaluat:onslof, the outcome of the chief

B ﬁexecutlve, ofﬂcera key performanc:e aréas:i |

. . Developient

Action’Plan
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24. DOMICILIUM AND NOTICES

The parties select their addresses as hereinbefors stated as their
respective domicilia oltandi et executandi for all purposes arising out
of thls Agraement or the canceliation thereof.

Any notice sent to the dommi.'ia citandi et executandi of a party by
previous ragistared post or del!vered there by hand ehall be desmed
to hava been recelved on the fitth buslnesa day after posting or on the
date of delivery. as the case may be.

Any party may. by written notlca to the other, chnnge his damicma
eitaridi et exacutandl fo another physlcal addrass (not belng a post
office box number of. poste restante) withln the Republlc of South

L FIRNEY Afnca and such change shall beoome eﬂ'ective seven days aﬁer the
J R ._aMng of such notice. Lo

P . L. ,
. 4 . v - P

A4 R -;All notlces whlch rnay or may hava to be given in tarms of thla o e
A :_Aﬂreement shall be in wntmg N R e g

" 1 "‘-'_:The ‘pa'_:_ s--__i-'acknowledge thai wlth referenca' tQ Interpretat[on of
L :"f_'powers and ubllgaﬂun; of. the paties, and i thie® avent of 3 x;llsputq e
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2. Should a dispute ¢ arise at any level between the parties, which cannot
be resoived by intervention, of the CEO 'the Municipal Manager, and/
or the direotors of te Entity, then the parties acknowledge that
Chapter 4 ol‘ The Intergovemmental Relatmns Framework Act 113 of
1995 shall have appllcaﬂon (Act 1 13 of 2005)

3. Interms o__fSéc;ti’p_n_ # read _with‘ 4_2(:} .ofﬁdt_ﬁa of 2005,

. Any dlspute which may anse beween tha par’des relating to. the
mterpretathn. eﬁect or termlnatlon of thns Agraamant BF to thelr rlghts
or ob!igatlons in terms hereof shall be submltted for facilltaﬁen If any
party to the dispufe S0 raqulre"“" R

" 32 Tha Facltitator 'shall then make hislher ﬁndlng avallable to the
_ralevant MEC in terms of Sectton M of Act 113 of 2005 '

i'_:_:'"fﬁ_?The Arbltrator shall ba‘ a -practlsing or retired attornéy or Senlor,f'_‘f:_-'_'
:f_."._expe, nce‘ He she -.shall be appointed hy Agraemant between the_-‘"

- parties 0 the | disputs;: and: aling - sue  Agreerfisit within -7
'ays'aiiter tha ! te._;upon whlbh the arbitraﬁon |s demanded-_
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termination shall be of any force or effect unless reduced ta writing and
signed by all the parties or their duly authorized representatives.

27

(N

1.2

E R B

X :ii,hiAJ

INTERPRETATION

Headtngs of clauses shall be deemed to have been rnc!uded for

purposes of convenrenoe only and shall not affect the interpretation of
this Agreement,

Unless rnoonslsteht wrth the oontext words relattng to any gender
shall molude the other genders words relating to the singular shal!
inotude ‘the . plurel and vloe verse end words relatlng to natural

persons shall lnctude e‘esocrattone of oersons he,vfng corporate stetus o

by statute or cornmon law e

In the event that eny of ihe provleiOns* of this Agreement or Ite cos -

P87

P116

_ lateral Cohsﬂtutton are feund to,'_be lnvalid. unlawt‘ul or{v_-"‘_-_"-‘_i-'_ &
'..:__-unenforoeable.,such terme ehall'-be severabte from the remalnmg

.ThIs Agreement Inoorporete_"'thel_Annexnres and Constltutton. whic_":'- Ty oE
_"-Annexures shall hav the same force End efrecl as lf set out rn the}. __-_,__f':__i"?__ Ll
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notwithstanding that such provision is only in this interpretation clause
or in a definition elsewhere in this Agreement, effect shall be given to
it as a substantive provision of this Agreement.

1.8 When any number of days is prescribed in this Agreement, the same
shall be reckoned exclusively of the first and Inclusively of the last day
unless that Iast day falls on a Saturday. Sunday or proclalmed public
hol:day ln the Republic of South Afrlca in whlch event the Iaet day
shall be the next succeeding day which is not a Saturday. Sunday or

@ pubIIc holiday -

1.7 Any reference to an enactment is to that enactment as It the date ot"
"_s|gnature heraef and as amended oF re-enacted frem tlme te tlme

1.8 |If any pmvielen in this Agreement s in ccmﬂtet or Inconsletent with any '
law; the Invalidity of any:such provieton shall nat affect the. vatidlty o

1..

the remainder of the prowsfon hereof

1}9 'Where t‘ qurEs are referred to tn worda and |n numerala. If there Is any
IR "oonﬂict between thetwo the worda ahali pre'u!all ' :

T HUS Douayand.SIGNED by UGIJ DISTRLCT MUNICIPALITY at Port
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AS WITNESSES:
4

MUNIC|PAL MANAGER
Duly Autho rised

o .'THUS DONE and SIGNED by SOUTH COAST TQURISM atPort .
i7" Sheépstone or this \'-\ day of e 2010,

o ASWiEssES{ . ..

MICHAEL EERTRAM

L _:.: CHIEF EXESUTIVE OFFICER~ :P’-'- e
. SOUTHCORSTTOURSM: -
S Dy Auﬂlodsed_:_ T

P1i8

Pasg
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Prepared In-house by:

Office of the Municipal Manager
Development Planning Unit

PO Box 33, Port Shepstone, 4240
Tel: 039 688 5803

Fax: 039 682 1720
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ICMA Integrated Coastal Management Act
icr Information Communications Technologles
Ipp Integrated Development Plan
IDPRF Integrated Development Plan Representative Farum
IGR Inter Governmental Relations
ISRDP Integrated Sustainable Rural Development Programme
IwmMP integrated Waste Management Plan
LED Local Economic Development
LGSETA Local Government SETA
LM Local Municipality
LRAD Land Redistribution Programme
LUMS Land Use Management Systam
GhS Growth and Development Strategy
LUMF Land Use Management Framework
MDG Millennium Development Goals
MIG Municipal Improvement Grant
MSIG Municipal Systems Improvement Grant
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NEMA Natlonal Environmental Management Act
NSDP Natlonal Spatial Development Perspective
PGDS Provincial Growth and Development Strategy
PMS Performance Manhagement System
PSEDS Provincial Spatial Economic Development Strategy
SANRAL South African National Roads Agency Limited
SDBIP Service Delivery and Budget implementation Plan
SDF Spatial Development Framework
SEA Strategic Environmental Assessment
STATSSA Statistics South Africa
VCT Voluntary Counseiling and Testing

GLOSSARY OF LEGISLATIVE ENACTMENTS

The Constitution Republic of South Africa’s Constitution, Act 108 of 1996
The Systems Act Municipal Systems Act, No 32 of 2000

The Structures Act Municipal Structures Act, No 117 of 1998

DFA Development Facllitation Act, No 67 of 1955

MEMA Municipal Finance Management Act, No 56 of 2003
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1. Introductlon and Background

An IDP is one of the key fools for Local Government to achieve its developmental role and seeks
to arrive at declsions on Issues such as municipal budgets, land management, promotion of local
economic deveiopment, and institutional fransformatien in a consuliative, systematic and strategic
manner. The Ugu District Municipelity is in a process of developing a comprehensive 5 year
Integrated Development Plan {IDP) in terms of Chapter 5 of the Municipal Systems Act, 2000.

1.1. Leglslative Requirement

In termsg of Chapter 5, Section 34 of the Municipal Systems Act, 2000 it requires that all
municipalities to annually review and amend its IDP in accordance with an assessmant of it
performance measurements, Section 41 of the Act réquests the inclusion in to the exient
that changing circumstances to demand. Saction 26 of the Act also describes the core
components of Integrated development plans. Section 28 stiputates that the Municipel
Council must adopt & process to guide the planning, drafting, adoption and review of its IDP.,
The Municipal Finance Management Act, No.56 of 2003 {MFMA), Section 21 (1) (b)
prescribes that the Mayor must table in the Municipal Council a time schedule outlining the
key deadlines for the preparation, tabling and approval of the annual budget, annual review
of the IDP as well as the budget related policles and related consultative processes,
approval of the annual budget, annual review of the IDP as well as the budget related
policies and related consultative processes.

The Process Plan of the District and its Local Municipalities need to be prepared in line with
this IDP Review Framework Plan as agreed to by all the Municipalities In the District. The
IDP Process Plan provides guidance with respect to the programme of action that has to be
followed during the IDP development process. The purpose of this process plan is to identify
and detail the elements identlfied in the Framework Plan and set out the specific time frames
in which all activities should be achieved,

Ugu District Municipality (DG 21) has six category B municipalities under its jurisdiction. The
six local municipalilies are:

» KZN 211 Vulamehio

¥ KZN 212 Umdoni

> KZN 213 Umzumbe

» KZN 214 Umuziwabantu

» KZN 215 Ezinqoleni

» KZN 216 Hibiscus Coast.

The Framework Plan and Process Plan are two distingt docurnents which talk to each other.
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P123




P124

UGU DISTRICT MUNICIPALITY R T 2015 / 2017 IDP & BUDGET PROCESS PLAN

1.2. What is a District Framework Plan?
The objective of a Framework Pian fs to snsure that the processes of both the District and
Local Municipalities IDP development and reviews are mutually finked and do inform each
cther. The Framework Plan is to be used by all municipalitles in the district as a basis» for
draiting their process pians; the framework plan has to be agreed by ell local municipalities.
The Framework Plan binds the District and Loce! Municipalties.

The Framework Plan specifies the roles of different role players in the IDP process and
defermines procedures for coordination, consultation and alignment between the district and
the local municipalities. The Framework Plan guides sach municipality in preparing its
Process Plan,

1.3. Underlying Approach to the Framework Plan
The Framework Plan as stipulated in Section 27 (2) of the Municipal Systems Act of 2000
identifies the following:
> Identify plans and planning requirements that bind the District and Local
Municlpailties in terms of national and provincial lagisiation,
> Identify matters that require alignment between the District and Local Municipalities,
> Specify the principles to be applied and coordinate the approach to be adopted in
respect of the matters identified.
> Determine procadures for consultation between the municipalities during the process
of drafing thelr respective IDPe and to effect essentlal amendments to the
framework.

1.4, What s the Process Pian?
The Process Plan fulfils the function of 2 *business plan®, it therefore details and sets out
fimeframes to the processes that will be followed during the IDP development stages
ensuring that all aspects are covered on time for adoption. The Process Plan must also
consider and include emongst others what has been set out In the Framework Plan, the
MEC comments, Council priorities, Draft |DP Asgessments and Self Assessments,
community input efc.

In terms of Sectlon 34 of the MSA:
A municipal ¢ouncil-

(8} must review its integrated development plan-

{) annually in accordance with an assessment of its performance measuraments in
terms of saction 41, and
(i) tothe extent that changing circumstances so demand; and

(k) may emend its IDP In accordance with a prescribed process
Page & of 30
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in order fo ensure effective IDP development during this new 5 year pian, the municipality

must prepare and adopt an IDP Précess Plan which must be reviewsd an nually. The
preparation of a Process Flan for the annual review is referred to in chapter 5, Section 28 of
the MSA as follows:

Adoption of g process-

(1) Each municlpal counil, within a prescribed period sfter the start of lis elected term, must
adopt & process set out in writing to guide the planning, drafting and adoption and review
of fis integrated development pian.

In all the Process Plan must indicate what has to happen, when, by whom, with whom and

where, and it should include cost estimates.

1.5. Allgnment of Government Policles and Plans
Alignment of government policies and plans Is cructal in sfrategic planning. Therefors the
relevant binding and non-binding national and provincial policies including, programmes and
siratagies need to be considéred in the municipal development planning process and
interventions. The key mandates relevant fo the municipal context in co-operative
governance will be considered and addressed. These includes amongst others, Provincial
Growth and Development Strategy, the New Growth Path, the MTSF as stipulated bellow.

- Institutional Arrangements for the IDP

This instifutional arrangement is set out to ensure the following:

» Institutionalization of the participation process

» Effective management in the drefting of objectives and

> To give affected parties access to contribute fo the deciston-making process.
Organizational structure of the Ugu District Municipality IDP development pracess is lllustrated in
Figure 1.

Fig 1: Organisational Arrangements

Page 7 of 30




P126

2612017 IDP & BUDGET PROCESS PLAN

j
b

UGU DISTRICT MUNICIEALITY

2.1, Councll
The Councll Is the poifical decision-making body of the municipality and with regard fo the
2018/17 IDP review will;
> Consider commants made in the 2015/16 IDP Review Process and adopts a naw
Framework / Pracess Plan (FP / PP):
> Eneures the considerstion of the national and provinclal budgeting processes as
well as inform the municipal budgeting process;
> Adopts the final IDP or IDP Review by the end of June annually; and
> Approves Sector Plans upon their completion

The Coundill follows the following critical generio dates annually:
> Finalisation & adoption of FP's and or PP's between Juiy and Sept;
> Submission of draft IDP & budget toa COGTA & Provincial Treasury in March;
» Finalisation and adopts IDP / IDP Review in June.

2.2, EXCO
» Reeponsibie for oversesing the IDP Review process;
» Political responsibility and accountebility regarding the IDP Review process,

2.3, Mayor
» Responsible for overseeing the IDP Review process, tabling and approval of the IDP
process; -
> Political responsibllity and accountability regarding the IDP Review process.

2.4, Office of the Municipal Managsr
The Municipal Manager or IDP Manager on his behalf is the responsible person for
championing the Integrated Development Planning process,

IDP Manager falls under the office of the Municipai Manager and;
> Chair IDP Steering Committee meetings;
Prepare FP andfor PP;
Are responsible for management and co-ordinetion of IDP process;
Respond fo comments on the IDP;
Avails documents to inform the IDP process;
Promote involvement of all stakeholders; and
Adjust the IDP according te the MEC's proposals,

Y ¥V ¥ v Vv v
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2.5, IDP STEERING COMMITTEE
The Ugu District Municipality took a decision that the Management Commitlee and extended
Management Committee will fulfill the role of IDP Stearing Committee.
The composition of the IDP Technical Commitiee will have to take the manageability of a
working commitfee into consideration and should preferably be chalred by the accountable
or responsible official for IDP (Municipal Manager or IDP Manager).

2.5.1.Terms of Reference for the IDP Steering Commlttee

The technical committee will be an internal committee made up of the full management
component of the municipality. It also serves fo improve the participation of internal

staff membars in the IDP process and should result in better understanding and buy-in
in the process, The cc_amrnlttee willl be responsible for, amongst other things, to;

» Consider all work and documentation that needs to be submilted to the IDP
Slaéring Committee;

» Ensure the validity and technical correctness of the information presented to
the other important IDP stakeholders; and

» Ensure the integration of the IDP policies, objectives, strategies and projects
into the daily functioning and planning of the municipality.

2.5.2.Schedule of Steering Committee Meefings

The meetings of the IDP Steering Committea will sit ag per the schedule of MANCO
and exterided MANCO as and when |DP issues needs to be addressed,

2.6. IDP Representative Forum
The IDP Representative Forum (IDP Rep Forum) is consiituted as part. of the preparation
phase of the IDP shd continues ts functions throughout the annual IDP Review process.
The proposed composition of the IDP Rep Forum is as follows:

>

¥ ¥ Y ¥V ¥ ¥ Y VY

Counglllots

Traditional leaders

Ward Committee Chairpersons

Senior municipal officials

Stakeholder reprasentatives of organised groups
NGOC's

Advocates of unorganised groups

Resource persons

Other community representatives
Page 8 of 30
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> Nafional and Provincial Departments regional representatives

> Parsststal organlsations

2.8.1.Terms of Rafene_nce for the |IDP Representative Forum

The summariged terms of reference for the {DP Representative Forum could be based
on the composltion of the constituency’s interasts In the IDP process, and is proposed
to be as follows:

» Represent the interest of the municipality's constituency in the IDP process

» Provide an organisational mechanism for discussion, negotiation and dacision
making between the stakeholders inclugive of municipel governmeant

» Ensure communication between all the stakeholder representatives inclusive of
municipal government

> Monlior the performance of the planning and implementation process

2.6.2.5chedule of IDP RF Mestings
The IDP RF meetings are scheduled to sit bi-monthly as follows

2.T. Project Task Team
» Acts as support o the IDPRF

Effective management in the drafting of objectives and

»
> To give effected parties sccess to contribute to the decislon-making process.
» Ensure vertical and horizontal alignment of programs and projects

>

Monitering and evaluation of programs and projects

2.8. UGU District Development Planning FORUM (UDDPF)

> Provide relevant technical, sector and financlal information regarding thelir
municipality;

> Facilitate vertical alignment between DMs and LMs;

» Facilitate horizontal alignment with sector department and public utilities.

Page 10 of 30
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2.8.1,5¢chedule of UDDPF Meatings

The UDDPF meetings are scheduled io sit bi-monthly as follows

2.9, Development Planning Unit
» Responsible for the compilation on overseeing on the IDP document

> Monltoring and evaluation

3. Roles and Responsibilities

3.1. Role Players
Table 1 & 2 captures the internal and external role players that have been identified to
ensure a successful and useful IDP Process within the municipality. Each of these role
pleyers will contribute Immensely to the success of the 5 year IDP,

3.2, Internal Role-players
» Council and the Executive Committee;
» Mayor,
» IDP Representative Forum;
> 1DP Cluster;
> IDP Steering Committes;
> Extended Management Committee;
» 'Ms.an'agement Committes;
» |DP Manager.

3.3. External Role-players
» National, Provincial Govemment Departments and Local Municipalities;
» State Owned Enterprises;
> Planning professionalsffacilitators:
» Civll Soclety Organisations;
» Traditional Leadership;
» iDP Clusters.
» Neighbouring District Municipalities

Page 11 of 30
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3.4. ROLES AND RESPONSIBILITIES

As with the preparation of the IDP the main roles and responsibilties aliccated to each of the
internal and external role players are set out in table1 and table 2 respectively. The tables
provide an indication of the various roles and responsibilities of the different groupings
relating to specifically the IDP Review, PMS and Budgeting processes.

Table 1: internal Roles and Responsibilties

v Finald Isiomaig.
v Approval of the IDP documentation,
v Coordination roles for iocal municipaliies,

v Ensuring horizontal aignment of the IDP's of the municipailies In the district cound|
area,

v" Ensuting vertical allgnmant betwsen the distict and local planning.

¥ Facilitation of verical alignment of IDP's with other spheres of government and sector
depariments.

v Provide evants for Joint sirategy workshops with local municpalities, provincial and
national role players and other subject matter specialists.

v’ Linking the IDP process with their constituencles

v’ Organlsing public participation.

v’ Final declsion making,

v’ Consider and adopt final report,

¥ Consider and approve the petformance agresment of the MM,

v’ Popularising PMS within their consfituencies,

v’ Final decision making.

v’ Approve the budget before the start of the financial year.

¥ Councl to approve unioreseen and unavoldable expanses.

v" Approve Service Delivery and Budget implementation Plan,

v' Respansible for overseelng the process,

¥ Political responsibllity and accountability regarding the process. _

v Establishing the performance agresment for the Municlpal Maneger in terms of the PMS,

v Determine KPA's for MM based on Institutional KPV's.

v Determing the parformance objectives and targets that the MM must meet in relation to
the KPA’s,

v" Negotlate the performance objectives and targels that the MM must meet,

¥" Submil draft performance agreement for the MM via EXCO to the Council for
consideration and approval,

§ v Conclude and sign performance agreament with the MM on behalf of Council

F v Table budget to Counc at feast 80 days before the start of tha financial year.

v" Table budget fmetable to Gouncil.

v" Report authorization of unforeseeable and unavoldable expenses at Counclt mesting
after having authorized such sxpenses,

v’ Submit SDBIP fo Councl, 14 days afier approval of budget.

v’ Ensure conclusion of management's performsince agreaments,

v’ Ensure that the management's performance agraements are made public,

| v Submlt to Gouncll an annual report within 7 montha after the end of the financlal year.

v" Provide fechnicalisector expertise through the IDP Steering Commitiee (Senior officials). Ibp

Page 12 of 30
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v’ Provide comments on the IDP document as memmbers of staff,
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| v Setling KPI's for administralive companents and service providers,
f v" Prepare progress reporis- Top management: Monthly

i v Reporfing on the periormancs measuires.

v’ Verlfication of inferim PMS measuremant results,

PMS

§ v Decide on planning process,
| v' Monltor process,
| v Overall Management and co-ordination.

op

v Submisslon of annual performance report fo Goundil for approval,
v' Submlssion of audit to Counct,

¥" Submlt report to the Councit about mechanisms, systems and processes for auditing the
resulls of performance measurements as part of the intemal auditing process,

v’ Establishment of a performance sudit commitiee,

v Entering Info performance agreements with departmental heads.

v Performance monforing.

v’ Submission of approved annual performance report, fogether wiih financia) statements,
to the AudHor General.

v Recelve exiamal Auditors rspor,

q v Submlsslon of audit report via EXGO o Councll within 1 month of recelpt,

| v Within 14 days of adopling the annual report;

v Make copies available to the public and the media:

v’ Submita copy of the report to the MEC for local government In the province;

v’ Submita copy of the report to the Auditor General snd any other insfitutions prescribed
by regulatien,

PMS

v Give notice of bank account fo Nationa) Treasury {NT) and Auditor General (AG},
v" Supply NT and AG with list of bank accounts.

¥ Table consoliated report of all withdrawals from bank account ta Council within 30 days
after the end of aach guarter.

v" Submission of drafl budget Implementation pfan to Mayor within 14 days after approval
of the budget. 5

v" Perlorm mid-year performance assessmant of the municipality and the submission of the
i{  report lo the Mayor,

| ¥ The submission of the annual financlal statements to the AG within two months afler the
end of the Financlal Year,

v Submission of annual oversight reporis to the Provincial Legistature within 7 days affer
d  ataption by Council.

BUDGET

| V' Ensure that the Process Pian is finallsed and adopted by Councll;
| v Day-to-day management of the IDP process.

| v Ensure confinuous and Improved parficipation of role playars through IDPRF and other
1 mesns;

| v Prepare documentafion and submissions;

v’ Co-ordinalte the preparation of the Sector Plans and their inclusion into the IDP
dotumentation;

v" Co-ordinale the inclusion of the Performance Management System (PMS) info the
revised IDP;

ibp

Page 13 of 30
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‘Submit the reviewed IDP to the relevant authorities,

v Day-to-day management of the process
v’ Performance management raview planning and preparation.
v Prepare docursentation and submissions;

¥ Ensure that the Process Plan Is adopted by Counci:

v’ Day-to-day management of the IDP process

PMS

8 v Interact with Budget Officer for allgnment of processes.
| v Ensuring IDP procass conducted timeously for budgsting purposes,

BUDGET

v Interact with IDP manager to ensure processes are aligned,
v Ensuring budget proposals are in fine wifh [DP,

IDP

£+ Ensurs lhat e Process Pian s adopled by Councl;

v’ Day-to-day management of the hudgeting process.

v Make Information avaiiable to steff members for budgeting purposes,
2| v Prepare documentation and submissione;

v’ Ensure draft budget s In place for submission fo Council.

BUDGET

Table 2: Extemal Roles and Responsiblities

v Spevialst & targeted input.

¥’ Fadilitation of planning workshaps.
v" Seclor Plans.

v Documentation.

¥ Representing interest and contributing knowledge and ideas.
v Kentify and priorities communty needs.
v Provide comments on the IDP document.

v Provide data and information,

" Budget guidefines,

v Alignmeni of budgets with the IDP.

v Provide professional and technical support (seclor specialization)

v’ Provide traditional leadership.
v Joint planing,

v Makes land availahie,

v Provide dala and information.

v Joint planning.

v Provide data and information,

v Identifies communlty issves and needs.
v Priorifies needs.

v Monllors the implementation of projecis.

¥ Joint planning.

v Alignment of budgets with the JDP,
v Dotumentation,

{ v Praperation of the Sector Plans.

8 v Commurication with civi soclety.

Page 14 of 30
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4. Mechanisms and Procedures for Participation and Alignment
4.1, Functions and Context of Public Partlcipation

Four major functions can be aligned with the public patticipation process namely:

» Needs orientation;

> Appropriateness of solutions:

> Community ownership; and

» Empowerment,
Like with the preparstion of the IDP, the public participation process in the IDP phases has fo be
institutionalised in order to ensure all residents have an equal right to participate. The public
participation procsss during the IDP development phase is closely linked to the activities of developing
the municipal [DP, such as contributing to the municipal issues, objectives, ensuring the
appropriateness of municipal strategies and forming part of project development task teams.
The compleied performah‘ce management system (PMIS) for the municipality will contribute fo the
public participation process, through regular information and consultation workshops and the
preparation and audlt of performance reports.

The Importance of afignment is crucial as part of the 2016 / 2017 IDP Process, Alignment in terms of
Spatial Development Frameworks, Land Use Management Systems (LUMS), cross boarder and
institutional alignment between the municipality and the varlous processes ongoing ai national and
pravincial government lsvels,

4.2 Machanlsms for Particlpation

Municipaiities will confirm the following mechanlsms for participation:

4.2,1.IDP Representative Forum {IDP Rep Forum)

This forum will represent all stakeholders and will be as inclusive as possibia. Efforts will be
made fo bring additional organizations into the Rep Forum and ensure their confinued
participation throughout the process.

4.2.2.Media

Local newspapers will be used to inform the community of the progress of the 2015/2016 |DP
development.

4.2.3.Ward Commlttees

These forums will pravide open dialogue between the municipality and the community. The
municipality will provide regular support to the commitiee and will attend meetings per Invite.

Page 15 of 30

P133

A A i —




LGU DISTRICT MUNICIPALITY T S 2016/ 2097 IDP & BUDGET PROCESS PLAN

4.3. Procedures / Process for Participation

4.3.1.Council

The Council will consider, for comments, a draft 2016/20% 7 IDP document by February 2016, This
will ensure inclusion inte the national and ;;rovinciai budgeting processes as well as inform the
municipal budgeting process. The final IDP document will be adopted by 31 May 2015 together
with the municlpal budget. Sector Plans will be appraved by Couneil on their complefion.

4.3.2. EXCO

» Responsible for oversesing the IDP process;
> Polltical responsibility and accountability regarding the IDP process.

43.3. MAYOR

> Responsible for overseeing the IDP Review process, tabling and approval of the IDP
process;
> Political responsibility and accountability regarding the IDP Review process

4.3.4.IDP Representative Forum

In order to ensure maximum participation in the Rep Forum meetings from members of the public,
represéntatives and relevant government officials, it is recomwmended that Rep Forum meetings
are schedulad as and when required during the key stages of the IDP Process:

» The first Rep Forum meeting will involve a presentation of this Process Plan focuging on
identifying areas to be addressed in the IDP Phase.

> Following the Rep Forum, workshops will be held to provide feedbsack on the IDP
Process, acquire input from the Rep Forum members and to ensure participation in all
activities such as PMS, LUMS and Budget development of the 2016/2017 IDP Review
Process.

4.3.5.1DP Steering Committee

» Provide technical/sector expertise in IDP process;

» Ensure preparation of Sestor Plans relating to their functional areas:
» Provide comments on the IDP document;

> Ensure preparatlon of cross dimenslonal lssues, strategies and plans;
> identify key nesds to meet strategies, objectives for budgating.
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4.3.6.Disfrict Planners Forum

> Provide relevant technical, sectar and financial information regarding their municipality;
Facilitate vertical alignment between DMs and LMs:

Facllitate horlzontal alignment with sector department and pubiic utllities;

Provide developmental planning input.

Self assessment of district IDP documents,

¥ ¥ ¥ Y

4.3.7.Newspapers

Two newspaper adverts will be posted, the first one at the beginning of the process inviting the
public to participate, the second advert will be posted once dreft budget and IDP are in place
inviting the public to comment and to comply with legislative requirement to advertise for 21 days
for the public, once 21 day period has lapsed, the final draft will be sent to Counell for approval,

4.3.8.Roadshows / 1zimbizo

They will be held in 3 venues {on average) per municipality for all 8 six local municipalities. They
will be held In March to May 2016 to consider draft IDP and budget including the announcement
of municipal programme of action. The municipality is to look at a more friendly approach so that
elements raised are fully included in the sirategic document. The language is also believed to be
a barrier so these should be conducted in languages that best sult the majority so as fo increase
meaningful participation,

The mestings in 2015/2018 financial year will focus on the heeds that the community have rather
than the picjects that the community proposes.

How many meetings

Two meetings per ward in the venuss that are accommodative to most of the community
members. In other words these meetings will make & clear distinction between what is needsd by
the community and what can be done, Thereafter the municipal officials fogether with the
community will identify the suppart required in addressing the community needs.

Types of meetings

The focus of the meetings will ensure that many community members participate in the process;
however the quality of the input will not be compromised. This is because one of the challenges
within the participation process is that in some of the instances people do not contribute
meaningfully in the participation process. The quality of the contribution will be ensured by having
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the group breakaways within the maetings. In additfon to that within the Invitations there will be
specific Invitations that will be sent to the civil soclety orgenisations.

Thete will be two types of meetings with the first meetings being almed at confirming the
communities’ current priority issues. From the community Issues these will then be budgeted for,
Thereafter the second set of meetings will be the IDP Budget road shows aimed af involving the
communlities within the budgeting process. However s dialogue will be formed between the
munlcipality and the community throligh ward maetings/community forums.

With who

These meelings will target ail the community members within the Ugu district municlpality. This in
one way or the other will eliow the community to be Involved rather then informed about the
development pianning process.

Objectives
Move towards a community needs driven development with the community being invelved both in
tha planning end budgeting process.

By When
These will be completed by April 2016. Ongoing dizlogue is also being encouraged.

4.3.8.RADIO SLOTS

These are malnly usad by the political leadership. These are recommended where possible if they
suit the municipality's programme financially and otherwise.
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6. Section One: 2016/ 2017 IDP Action Programme

5.1, Municipal and Provincial Budget and IDP Review Alignment

Legislation tequires of district municipafities to prepare and adopt a Framewoctk Plan which indicates
how the district and local municipalities will align their IDPs. The Framework Plan provides the
linkages and binding reletionships to be established between the district and local municipalities in the
region and In doing so, proper consultafion, coordination and alignment of the IDP review process
within the district and the various local mdnicipalltias can be maintained,

Every attempt has been made in this Process Plan to align the IDP and Budgst preparation process,
and the Performance Management System (PMS) review. The linkages of the three processes sre
summarised In figure 2,

PMS
Monitoring and
Evaluation.

Plan to ensure
sirstegy is effective
and efficient.

Budget
Resource Plan.

Supports the siralegy.

Flg 2: IDP, Budget & PMS Allgnment

The 2016/2017 IDP Action Programme is based on the alignment of the internal municipal processes
(IDP, PMS and Budget) with the external processes {pianning and budgeting) of national and provincial
government. This alignment has a substantial impact on the 2016/2017 IDP Process, specifically in
terms of key milestones and deadline dates. The Municipal Finance Management Act (MFMA) No 176
of 2004 also hat a direct and large impact on the 2016/ 2017 IDP Review Process in terms of
alignment. Section 1.4 in the Process Plan indicates to the municipal and provincial budget and IDP
alignment process, which also points to the critical dates for |IDP and budget approval and
deveiopment.
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5.2. Horlzontal, Vertical and Cross Border Alignment
The IDP forum, Ugu District Development Planning Forum (UDDPF), IGR Cluster meetings ete. will
provide a platform/Machanlsm for discusslon on vertical, hotizontal and cross border alignment lesues
since the three spheres of government are tepresented at the forum, Specfal strategic planning
sessions and workshops will also be held.

§.2.1.Horizonta! Allgnment

Alignment of the district IDP with the local municipafities is very importent to ensure that there is a
sharing of informatioh ~ particularly with regards to strategies, objectives, programmes and
projects, and it will be undartaksn 1hrough the UDDPF meeting which sits on bi-monthly basis.
The frequent UDDPF mestings will assist the district family to monitor allgnment lssues
canstantly,

Furthemore, the District wilf ensure alignment with s entity, the South Coast tourism fo ensure
the teurism goals and objectives are met,

5.2.2.Vertical Alignment

Alignment with Service Providers is essential 8o as to ensure that the DM and LM's priorities can
be reflected in their project pricritisation process, as well as so that Service Provider projects can
be reflected in the IDP documentation. Alignment with Sector departments and Service providers
will also take place as It is essential in order for the District family to have consistence planning
and also priorities can be indicated in their project prioritization. This will be undertaken through
meetings or one~on-one basis. The district holds its IDP RF meetings on & bi-monthly basis.

- Department of Cooperafive Government and Traditional Affairs wifl also be having a district wide
alignment segsion with all the Sector Depariments for the Ugu District area of jurisdiction on the
25" of November 2014,

6.2.3.Cross Border Alignment

Cross-border glignment is necessary to ensure the spatial coordination of development efforis.
This can be dona through existing organisational structures such as the Ugu District Developmant
Planning Forum and IDP RF. A concerted effort will be made 1o facilitate such alignment and
coordinatian,

Ugu District Municipality will further arrange one on one meetings with cross border distrlct
municipalities to align and integrate issues of functional areas on the IDP and Spatial
Development Framework. It wlli also assist the municipalities fo align deveicpment lssves In an
efficient, effective and sustainable manner especially where there are shared and interdependent

Page 20 of 30

P138




UGU DISTRICT MUNICIPALITY

IR ATR 2016 / 2047 IDP & BUDGET PROGESS PLAN

functional areas across the district. The ane on one cross border mestings will be arranged with

Affrad Nzo, Harry Gwala, Umgungundiovu Districts and eThekwini Meiro municipalities.

5.3. integrated Development Planning & Budget:
The budget planning cycle considers a review of the IDP, service dslivery targets and objectives for the
next 3 years. It also considers local, provincial and national issues, previous year's performanca and

current economic and demographic trends. It is essential that such alignment is indicated eo that the
rnunicipality can be able to ensure that all budgeted projects are implemented within the budget year
whilst continuing to outsource funding for those projects which are non-funded.

§.3.1.Key Budget Dates for 2016 / 17

The key budget dates for the 2016/17 financial year are captured in Table 3. The Budgetary
Process will address the various budget requirements and focus areas identified through self-

agsessment, i.e. compliance issues. The spotlight is on the alignment of the Budget to the IDP,
Organisational PMS and SDBIP

Table 3: Key Budget Dates

Aug 2015
Ocl 2015 Nn-p1 iree year plan.io Nauo
Oct 2015 “Prefivinary uommumty sngagementﬁmess "CFO_.
Budget Review "~ i
February 2016 ‘Review of current budget and preparatlun of ad]ustment MANCO
budget -
Subpifssion of | Budge! Inpus -
February 2016 HODs to sqult depar&nental budget mputs HODs
Capital projects submitted l‘hrougthP prncess
Budget Digéussion Document - . : ' g
March 2016 Cnmpila dlscusslon ﬂm:urnent frdmlnputs and submltfo S CFO
A ANG .
EXCO
March 2016 MANCO
March 2016 CFO
MAYOR
April 2016 EXCO
MM
: e § MAYOR
May 2016 Respondlng 4 pubile enmmems and soctorcomments and - ¢FO
incbrporats recemimendation into draft budget wherg possible

Page 21 of 30

P138

e




UGU DISTRICT MUNICIPALITY B 2016/ 20-17 IDP & BUDGET PROCESS FLAN
I o fodg Ll counclL
‘ MM
June 2016 CFO
Jdune 2016 ¢Fo
MAYOR
June 2016 Y

§.3.2.Key elements to be addressed during the review process

The following is 2 summary of the maln activities fo be undertaken during this IDP Review 2016 /
2017 process;
» Comments received from CoGTA in the assessment of the IDP 2015/2016 Review held
on April 2016 and July / August 2015;
» Areas requiring additional attention In terms of legislative requirements that were not
addressed during the previous years of the IDP process;
» Consideration, review and inclusion of any relevant and new information such as New
Couneil prierities;
Shortcomings and weaknesses identified through self-assassment;
Review and updating of the strategies and objectives as circumstances dictate;
Review and updating of Water and Sanitation Backlogs;
On-going alignment of the Ugu |DP to the PGDS and PDP, Qutcome 9, MTAS, COP17
and other relevant Nationai and Provincial development guidelines and pollcies;
» Review and updating the Sukuma Sakhe/ War on Poverty and War Rooms on & monthly
basis;
> 'Preparation, review and alignment of relevant sector plans with the IDP.
» On-going alignment of the Municipality's Performance Management System in terms of
Chapter 6 of the MSA, with the IDP,
» Update of the Financial Plan as well as the list of projects, inclusive of a 3-year Capital

v ¥V Vv ¥

Investment Framework (CIF).

54, Performance Management
The process plan and Its activities will ba monitored in the Municipality. The PMS will be devaloped
and will be reported by beth infernal and External Role players through the following strictures: Top
Management, Extended To
p Management and IDP Forum.
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8.4.1.Performance Management Systems Dates 2016/ 16

The key Perfomance Management Sysiem dates are summarised in Table 4 below.

Table 4: Performance Management System Dates

Before end of July 2015
29 August 2015
Mid-July 2015
August 2015
Due by 31July 2015
October 2015
S0¢ : 2fipraiesls January 2016
Mayor tablas 2054!55 arinual report tpf.‘uuncll AR | Due by 30January 2016
(SOE)G?IP g:gormanoe assessment and urgaif $dtl0nal'ﬂ? i hﬁé’nce 9 ppﬁ@ ) January 2016
1A reporfing and ‘Spepdl Ac meeﬁng (audﬂ of mﬂ-year r»erfohnance March 2016
| assessment)
" SDBIP parlnrmance assessment and organlsaﬁonal peﬂp!manc\a raportlng Apri 2016
{Jan - Mar) o
Maka public annuat rapurt and tnvlte community Inputs nto raport B 21 days in Feb 2016
Coundl o adopt Oversight Report ~ '_ © | pueby 31 March 2078
Publiie Aol Ropotand Submit vy vamclal Leglslalum | Mpi20ts
Draft and submi draft pel'formanoe agreemenfs BMayor June 2016

5.5. Actlon Programme
Table 5 provides the detailed action plan for the 2016 / 2017 IDP. The action plan Is broken up into the
4 quarters of the municlpal financial year with ectivities refiecting being either IDP, PMS or Budget
related with budget Estimates. The development of the 2018/17 IDP review will be done in five
phases as outiined in 6.5.1. 10 5,5.6.
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6.6.1. Preparatory Phase
This is @ phass In which the municlpality positions Ilteelf to comply with the policy and
leglslature requiremenﬁ that guide the IDP process. The local municipalitios are guided by
the common district IDP Review Framework Plan and each local adopts & process plan set
out in writing,

The Drafting and approval of the IDP Framework and Process Plan is the deliversble of this
phase and will take place between July and August 2015.

5.5.2. Analysls Phase

This is the phase which deals with the existing situation in & municipality and focused on
understanding the types of problems / challanges facing the communities in each
municipality. Once these qré Id'eﬁtlﬂed the municipallity then considers community’s oplnion
of their problems and needs, but also facts and figures, The cause of the problem rather
then the symptom should be well understood, it is also critical for the municipality to pricritise
the key issues, due to capacity constraints.

The deliverable of this phase is Chapter 3: Situational Analysis, of the 1DP and will take
place between September and November 2015 and will inform the strategic phase,

5.5.3. Strategic Phase

This is the phase whereby the municipality formulates the solutions to address the problem or
challenges that have been identified in the analysis phase, once it understends the problem,
It includes the formulation of the vision that would reflect ambitious, credible, inspiring and
achlevable statements about the future of the municipality. Then statements are developed
(developmental objectives) of what it would llke fo achieve in the medium ferm in order to
address the problem issues and also contribute to the realization of the vision. Once all of
that is in place, the strategies that provide answers to the question how they will reach their
objectives needs fo be then developed. Once sirategies are formulated they result in the
identfication of projects. The deliverable of this phase is Chapter 4: Development
Strategies, of the IDP and will take place befween November and December 20185,

5.6.4.Project Phase

Thig [s the phase that is about the deslgn and specification of projects for implamentation.
The projects ldentified need {o have a direct linkage to the priority issues and the objectives
that were identified in the preceding phases. The location, comtmancement & completion
defes, project managers, project costs, sources of funding for each project as well as the
intended beneficiaries of these projects are cabtur‘ed.

The deliverable of this phase is Chapter 5: Implementation Plan, of the IDP and wil! take
place during December 2015 and January 2018,
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5.5.5.Integration Phase

Thig phase deels with the sub programme proposals, which were presented in the preceding
phase have to be harmenised in terms of contents, location and timing in order to achieve
consolidated programmes for municipalities.

The deliverabie of this phase Is an operational strategy (SDBIP) and OPMS, Chapters 7 & 8
of the IDP and will take place batween February and March 2016. Furthermore, thie le the
phase that will ensure the adoption of the Draft 2014/15 IDP Review.

5.5.6.Adoptlon Phase

Once the IDP is completed it is submitted to the municipal council for consideration and
approval, The council must make sure that the IDP complies with legal requirements before
the approval. The final deliverable of this phase is the adoption of the 2015/16 Ugu District
Municipality IDP Review and will take place between April and May 2016.

The following steps will be taken 1o fecilitate the final approval of this 2016/2017 Ugu IDP
Review:
i.» Public Involvement
» The Mayor must make presentafions to all Wards by means of a Public
Participation,
» Various IDP Steering Committee and EXCO meetings need to be held to
facilitate reporting on progress with regard io the IDP process.
» IDP Representative Forum meetings need {o be held and proper attendance
gnsured.

fl. Critical Procedural Steps

> Simultaneously, the general public nead o be i_nformed that the IDP is open for
comment and representation. .

> After the comment/representation period has closed, the draft [DP with relevant
amendments must be submitted to the Ugu Council for adoption.

> To achieve District and Family alignment, the Ugu Development Planning
Forum needs to ensure co-ordination and consultation between the district
councii and [ocal municipalities.

> Draft IDP centaining Finance Plan as well as draft SDBIP to be approved by
EXCO and Counell.
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5.6. Cost Estimata for the Planning Process
Council hes recelved grant funding from the Department of Local Government and Traditional Affairs
for the [DP review process. The municipality has budgeted R10 530.00 for IDP review however grant
funding from COGTA wil} also be utilized for IDP review but will not be reflected onh the document, The
planning process is outlined below:

IDP Advettising ®i2 G00.00

Workshops and Meetings R30 000.00
Printing Costs R200 000.00
IDP / Budget Roadshows R15€ 000.00
Translating Costs ' R100 000.00
Total o T T I 0000, e

The {DP review Is mainly done in-house; the planning process will therefore be to a large extent and be
accommodated within the available funding. However, additional funds may be obtained from other
sources and such funds will be utilized to complete certain aspects of the review process such as the
sector plans that might need spscialist asslstance,

5.7. Conclusion

The Ugu IDP Review 2016/2017 will focus on the achievements of the Ugu DM in accomplishing what
it has set out to do within the third year of the planning cycle. It is necessary to measure achisvement
in terms of backlog eradication and the effective spending of allocatad funds. Ugu DM must assess its
perormance and the achievement of its targets and strategic objactives for the District IDP fo remain
relevant. The IDP therefore has to be reviewed annyally in order to:

» Ensure its relevance as the Municipality’s Strategic Plan.

» Inform other components of the Municipal business process including performance

management and [nstitutlonal and financial plannihg and budgeting. '
» Inform the cyclical inter-governmental planning and budgeting cycle.

in the fight of this development process, the IDP will reflect the impact of successes as well as
corrective measures to address challenges. The IDP process will address internal and external
cireurnstances that impact on the priority lssues, objectives, strategles, projects and programmes of
infegrated planning.

The {DP, as the Ugu District Municipelity's Strategic Plan, informe Municipal decision-making as well
as afl the business processes of the Municipality. The IDP must inform the Municipality's financial and
instiiutional planning and most importantly, the drefting of the annual budget,

Although the 1DP, Budget and Organisational PMS Process are three distinct processes, they are
integrally linked processes which must be coordinated to ensure that the IDP, the Budget and the

Organisational PMS with thelr related policies are tabled as mutually consistent and credible.
Page 30 of 30
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P BUDGET POLICY

1. PRINCIFLES

Section 215 (1) of the Constitution of the Republic of South Africa states that National, provincial and
municipal budgets and budgetary processes must promole fransparency, accountability and the effective
financial management of the economy, debt and the public sector, It also states in 8215 (3), that Budgets in
each sphere of government must conlain

a. estimates of revenue and expenditure, differentiating between capital and current
expenditure;

b. proposals for financing any anticipated deficit for the perlod to which they apply; and

c. anindication of intentions regarding borrowing and other forms of public liability that will
increase public debt during the ensuing year.

Section 26(h) of the Municipal Systems Act (Act 32 of 2000) requires & municipality's integrated
Development Plan te reflect & financial plan, which must include a budget projection for at least the next
three years,

Section 21 of the Municipal Finance Management Act (Act 56 of 2003) prescribes the function of the Mayor
who must coordinate the processes for preparing the annual budget and for the reviewing of the
municipality's Integrated Development Plan and budget related policies and to ensure that any revisions are

mutually consistent and credible;

Section 16 of the Muricipal Finance Management Act, requires the municipal councll o approve an annual
budget for the municipality before the start of the financial year;

The Minister with the concurrence of the Minister for Provincial and Local Government, has in terms of $168
of the Municipal Finance Management Act_issued the Municipal Budget and Reporting Regulations which
aim o secure sound and sustainable management of the budgeting and the reporting praciices of the
municipalities by establishing uniferm norms and standards and other requirements for ensuring
transparency, accountabifity and appropriate lines of responsibility in the budgeting and reporting processes;

Now THEREFORE, the Councll of Ugu District Municipallty adopts the Budget Policy as set out in this
document.

2. DEFINITIONS

In this Palicy, unless the context otherwise indicates, a word or expression te which a meaning has been
assigned inthe Act, has the same meaning as in that Act,

References will be made in the policy to particular legislation without quoting it verbatim. The users should
therefore refer to the lagistation for the exact text.

- _ _____ __ ____ ___ ____ ___ __ _____________ ___ _________ _ __  __ ________"~
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’BUDGET POLICY

3. OBJECGT OF THE POLI

To set a broad framework within which Budget related decisions of the municipality will be taken and
implemented to ensure sfficient and transparent financial planning that will promote sound and sustalnable
financial management, essential for the achievement of the municipality's developmental priorities as
contalned in its Integrated Development Plan,

4. SCOPE AND INTENDED AUDIENGE

This Policy will serve as a guldeline for the effactive management of the municipal budgetary processes, In
order to attain the strategic objectives of the municipality within the ambits of the appticable tegistation, and
shall apply to all departments within the municipality.

Councll has considered the guidelines distributed by National Treasury to local government which detail the
processes and formats to be followed when preparing the budget documents.

The municipality shall comply with the provisions of this policy in the compllation of each of its budgets.

5, REGULATOR MEWO!|

In the process of preparing the budget, the municipality, its Mayor, political office bearers, Municipal
Manager, Chief Financtal Officer and other officials comply with all relevant legal requirements |, including:-

a) The provisions of Chapter 4 of the Municipal Finance Management Act, 2003, {the Ml-:MA"), as weil
as Sections 42, 43, 53, 84, 55, 68, 69, 70, 71,72, 75, 80, 81, and 83 thereof; and

b) The Municipal Budget and Reporting Regulations published in terms of Section 168 of the MFMA.
¢) Al relevant budget related Circulars and notices issusd by the National Treasury.

8. ROLES AND RESPONSIBILITIES

1) Role of Coungil

a}  Must provide political leadership & direction

b)  Play an oversight role by approving budget related policies, and ensuring that the priorities are
reflected In the budget. {Council may not delegate approval of budgets &policies)

c)  Approve the Integrated Development Plan, the Annual Budgets and the Service Delivery
Budget Implementation Plan,

d)  Monltor the cutcomes of the implementation of the policles and budgets.

2) Rolae of the Mayor

a)  Provide general political guidance over the budget process and the priorities that must guide
the preparation of the budget. (S53, MFMA)

Ugs Distriot Munioipality Pages 4 of 12
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b} Prepare and table a schedule of key deadlines for the preparation, tabling and approval of the
budget, annual review of the IDP and the eonsultative process. (516, MFMA)

¢) Take all reasonable steps to ensure that the municipality approves its annual budget before the
start of the financial year and report to the municipal council and the MEC for finance In the
province any delays in the tabling of the annual budgst. ($53, MFMA)

d)  Must establish a Budgst Steering Committes to provide technical assistance to the mayor in
discharging the responsibllities set out In 863, MFMA.(Reg 4(1))

(3} Role of the Accounting Officer (Municipal Manager)

a) Assist the Mayor in performing budgetary functions assigned to him in terms of Chapter 4 & 7 of
the MFMA and to provide administrative-support, resources and information necessary for the
performance of those functions. {S68, MFMA)

b) Is responsible for the Implementation of the approved budget and must take all reasonable steps
to ensure that the spending of funds is in accordance with the budget and is reduced as
necessary when anticipated revenue is anticipated to be less than the projected in the budget.

¢) Ensure that revenue and expenditure are properly menitored.

d} Must prepare an adjustments budget and submit it to the Mayor for consideration and tabling in
the municipal council when necessary.

e) Report to the municipal council any shortfalls in budget revenue, overspending and necessary
steps taken {o prevent shortfalls and overspending.

f) Submit to the Mayor actual revenue, borrowings, expenditure and where necessary report
variancas on projectad revenue and the budget.

{4} Rols of the Chief Financial Officer (CFO)

a) Must advise the Accounting Officer on the exercise of powers and duties assigned to him in
terms of the MFMA.

b) Must assist the Accounting Officer in the preparation and implementation of the municipality’s
budget. -

c) Must perform all budgeting and other duties as delegated by the accounting officer in terms of
879, MFMA.

(5) Role of Senior Managers & Other Officlals

a) Each Senior Manager and each municipal official exercising financial management
responsibilities must take all reasonable steps within her area of responsibility to ensure that the
financial resources of the municipality are utillsed effectively, efficiently, economically and
transparently.

—_—
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To provide quality drinking and access to sanltation. Create an enabling environment for social and
economic development. Ensure community participation and coordinate public and private players.

All employees of Ugu work towards service excellence. We will, at all times, perform our duties to
the best of our abilities. Our conduct will bear the mark of professionalism and serve as proof of our
commitment to service excellence

In pursuit of our vision; guided by Batho Pele Principlés; we pledge to transform Ugu DM and deliver
services to the communities by:

Consulting customers and stakeholders every time;

Publishing our service standards annually;

Being open and transparent to our customers and stakeholders;

Treating our customers courteously at all times;

Providing accurate information to the public;

Ensuring our customers have access to all our services;

Redress where we acted below our promised standards;

Providing best value formoney in compliance to our mission;
Encouraginginnovation and rewarding excellence for improved service delivery;
Providing leadership to implement the set strategic direction of the Municipality;
Measuring our service delfveryimpactto give feedback to our customers and stakeholders.

[2/VALUES AND PRINCIPLES




The Customer Service Charter is an integral part of the strategic outlook of the Ugu District

Municipality. It ensures a continued focus upon effective and efficient delivery of services to all

customers, hoth external and internal.

D T T e o Yooy R T =Tl g S S T

The Ugu District Municipality works within a framework of five organisational values -

2.2.1 RESPECT

Treat others with consideration, courtesy and honesty,

Encourage and acknowledge effort and initiative,

Believe in the ahility of others,

Recognise and acknowledge diversity and equal employment principles.

2.2.2 OPENNESS

Share information and Ideas,
Listen and provide feedback in a positive manner,
Only talk positively about others,

Take responsibility for own actions,

2.2.3 TEAMWORK

Work as a team and assist each other for thebetterment of the Municipality, its residents
and visitors,
Provide a high level of customer service.

2.2.4 LEADERSHIP

involve employees and community in decision-making,
Communicate plans and objectives,

Encourage learning and personal development,

Lead by example.

2.2.5 EXCELLENCE

Strive to leamn,
Actively seek and evaluate new ways of doing things.
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Staff of the Ugu DistrictMunicipality are committed to:

Respecting the diversity of our community,

Being fair and acrountable in our service delivery,

Being transparent in our decision making,

Working with our customers to understand and respond to their needs both now and in the
future,

Providing opportunities for community engagement,

Striving for excellence in all that we do,

Facusing our improvement efforts on better service for our customers.

We are commltted in delivering Services by ablding to the following categories of Service Standards

*  Maln Departmental Service standards, which are based on the core services rendered by the municipality
for your benefit

¢ Operatlonel Service standards, based on cur day to day activities which affect you on regular basis

*  Generic Customer Care Service standards, which explain our general conduct towards you on specific soft

issues
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OFFICE OF THE MUNICIPAL MANAGER - The Municlpality shall ensure functional inter
Governmental Structures within the District

- The Municipality shali provide support to its Local
Municipalities to ensure all Ward Committees are fully
functional

- The Municipality shall ensure that [t Is compliant with all
legislation and regulations pertaining to its operations

= The municipality will develop and review & credible IDP
each year, supported by a sound Performance
Management System

- The Municipality shall ensure that the Audit functions are
carried out in a transparent and ethical manner

~  Water Services Authority shall ensure that transparent
Tariff structure are published prior to adoption

- There will be a reward system for all individuals and teams

to recognise their excellence of service

COPORATE SERVICES: HUMAN RESQURCES - All supervisors shall, through attendance registers, do
inspection; ensure that working hours are kept as per the
HR policy.

- Allemployees shall be provided with name tags and
offices shall have identifiable door-signs

~ .Supervisors shall always be available for staff debriefing,
supervision and appraisal.

- There will be a reward system for all individuals and

teams 1o recognise their excellence of service

TREASURY: REVENUE MANAGEMENT - Customers shall receive 100% accurate hitling statements.

- Water disconnection of defaulting customers will be done
after 3 reminders.

- An SMS or [etter of recognition shall be sent to customers
who have not defaulted in their accounts payment.

= The revenue collection rate shall not be |less than 50%.

- There will be a reward system for all individuals and teams
to recognise their excellence of service.

LOCAL ECONOMIC DEVELOPMENT & = There will be 100% compliance with air quality
ENVIRONMENTAL SERVICES iegistation. _ _

- The standard operation procedure will always be used
to guide the implementation of policies.

= Health and Environmental Services management wilt
always keep an open door policy to encourage
communication and also enhance progreés and
innovation.

- There will be a reward system for all individuals and

teams to recognise their excellence of service
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WATER AND SANITATION SERVICES

Interrupted water supply shall be restored within 48
hrs.

There will be a reward system for all indlviduals and
teams to recognise their excellence of service.

Ugu DM shall strive to improve and maintain-the blue

drop and green drop certification

3.2 OPERATIONALSERVICE STANDARDS..

New connectiohs

90 working days {maximum) from date of payment

¢ Meter replacement (faulty meters)

30 working days (maximum) from date of request

+ Requested disconnections

within 5 working days after official request

¢« Reconnections

Within 48 working hours from time of receipt of proof

of payment

»  Planned Interruption

24hours’ notice {minimum} Restoration within set time

limits and alternative supply if longer than 4hrs

s Unplanned interruption

Restoration within 24hours and alternative supply if
longer than 4hours,

Designated delivery points wil be identified with
communities where affected citizens may collect relief

water from the relief tank or truck

Public notices if longer than 24hrs

» Poor Water Quality

24hours far reported incidents
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Smell s Asper Incident Management Protocol for lab resuits
e Within 24hrs
Burst pipe » Wil be attended to within 4hours and repaired within

24hoursof reporting/discovery

leaks o Will be attended to within 24 hours

Bacikfilling and road reinstatement = Backfilling should be done within 2 working days after

completion of repairs.

Spillages/blockages s  Within 24hours of reporting/discovery
Vacuum Tanker emptying requests & Within 48hours of request
Sewer collapse/pumping main fatlure *  According to standard schedule

= Minimise nulsance within 24hours and restore pipeline

within 5 days
Production downtime s Maximum 24hours
Process downtime ‘ = Maximum 5 working days

Services Service Standards
* Request for a copy of an invoice & Within 4 hours of request
» Querying an inaccurate ihvoice s  Feedback will be provided within 7 days
= Request reversal of penalties after »  Account will be adjusted accordingly after 3
fixing a leak and submission of consecutive readings {3 months)
plumbetr’s report
s Application for indigent support ¢ WiIll be finalized within 4 weeks after verification of




documents received

Meter Reading

Al meters will be read bi-monthly.

Billing

Customers to receive bllls each month by post or e-

mail.

Creditors Management

Pay creditors within 30 days of authorlsation of

invoice.

Procure geods and services on

behalf of the munictpality

At all times to be guided by Supply Chain
Management Policles when procuting goods and

services on behalf af the municipality.

Services

Service Standards

Food Poisoning:

Investigation commences Immediately {24hours a

day )

Food Related Complaint;

Investigation commences within 1 warking day

Communicable disease notification

Iinvestigation commences within 24  hours

*depending on the classification of the disease and

manner of notification

Environmental pollution { air, scil,
water)

Certificate will be Issued within 1 day once 100%

compliance has been determined by the authotrities.

complied

_ Certification/Permitting
Atmospheric Emisslons Licensing

Acknowledgment within 7 days of receiving
application. Processing and issuing within 80 days if
fully compliant. Appeal will he responded to within

30 days
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«  Complaints investigation on Health

) , o Feedback within 48 hours
and Environmental Services

3.3'GENERIC CUSTONER CARE SERVICE'STANDARDS. &

1. Language

All Frontline staff members are available and adequately trained to be able to handle queries in both
English and IsiZulu as the main spoken languages.

1.1 Switchboard standards

All calls will be answered within 5 rings

All calls, regardless of caller will be answered in a consistent professional manner
We ensure the appropriate resource contact is identifled to resolve the issue

We ensure that call goes through to the right contact or a sultable substitute

if a message taken, it is delivered

1.2, Once the call Is transferred;the following guidelines apply

We will introduce ourselves properly and ensure that the caller will be able to contact us again if
required.

We will identify the callers name and requirements accurately and politely

We will speak clearly avoiding jargon and abbreviations

We will log/record detalls of the caller and the Issue

Summarises what the caller has sald to check our understanding

Ensure we have the caller's number in case we need to call back

We will respond to the caller’s need efficiently and effectively

We will only transfer a call if we know we have the correct contact to avoid passing the caller
around unnecessarily

If the transfer is unsuccessful we will return to the caller and reassume responsibility

If a query is transferred, we will make sure that the new contact person assumes responsihility
for the query- until this is confirmed the transferor is responsible.

We will notify callers of any delays in resolving their enquiries, with reasons

We will observe confidentiality procedures and only give callers information in line with PAIA,
PAJA, and POPI PAIA, regulations

If the problem can't be resolved immediately, we will ensure that we follow it up until it is
resolved

We will give the customer a reference number or a responsible official’s name and contact
number so that they can follow-up and track progress on their query

We will make sure the person is called back on resolution, or if there are any delays in resolving
the matter

We will check answering machines and voice mail regularly and return calls promptty.

10
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Dealing with difficult customers

* We will treat difficult callers with the same respect one would use for any other caller

*  We will attempt to determine the cause of their anger/frustration

¢ We will remain calm and courteous

¢ Ifthe call degenerates into personal abuse-e.g. personal insults or offensive language- we
will either indicate to the cailer that we are unwilling to continue the conversation and
terminate the call, reporting the incident to the supervisor, or transfer the call to a
supervisor.

1. Telephonic enquiries

We put ourselves in the caller’s shoes and try to see things from his or her point of view.
We will apologise on behaif of the Municipality for any mistake made even If we are not
personally responstble.

We fisten to the caller and indicate we are doing so by surmarising key points

We adopt a positive tone.

We remaln courteous at all times.

We may continue to assist a Caller who is Insists on using abusive language.

1, Written query standards

All written enquiries and complaints will be logged and filed ensuring a proper traceable paper
trail,

Written responses, where vequired will be logged and filed.

A flle review system will be implemented to ensure that files are periodically checked to ensure
that there are no outstanding issues related to the case.

Files to be archived for a period of 5 years in line with the Municipal file plan.

Accessibility
¢ We wili maintain our rural offices with same professionalism in order to provide our
customers with the good service they deserve .
We will produce written documents in clear readable print .
We will provide responses in plain, jargon free language.
We will provide the option of responding using other afficial languages common to the
District.
We will produce Information In alternative formats and according to PAIA of Council

Conslistency and identity
We will write In a professional and courteous manner.

=  We will use municipality approved stationery.

s We wlll develop and use document templates that reflect the municipaiity’s identity and
ensure consistency and uniformity,

» We will identify all correspondence, literature, leaflets and ather publications with the
municipality’s approved logo.

*  We will always check written materials carefully, not relying on an electronic spell check.

11
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1.7. Electronic communication

»  We will check e-mails regularly and reply to them promptly e.g. acknowledge receipt within
24 hours and respond within 5 working days.

*  We will avoid using ‘sms’ language or other e-slang or jargon- even if the Inftlal query was
written in this style.

»  All officials will use an auto-forward or auto-reply function when an official is away from
place of work with a contact name or number for urgent enquiries.

*  We will take particular care in maintaining confidentiality-when replying we will ensure that
we are aware of all the recipients that the e-mall is going to. We will only send, copy,
forward messages to people who need the information. We will be particularly cautious
when using the ‘reply to all’ function.

*  We will use electronic communication appropriately

= Interms of spelling and grammar- we will ensure that the same high standards applicable for
other written communication are observed.

1.8. Presentations

¢ We will develop and use a standard template to ensure that the municipality’s identity is
consistently communicated.

We will use large clear print-e.g a minimum 24 point

We will use a generous, uncluttered layout- avoid cramming too much onto a single slide.
We will avoid simply replicating documents laid out in paper format

We will be sensitive around using images, phrases or sayings which may inadvertently give
offence through stereotyping

A complaint is defined as a statement of dissatisfaction with Service received or not received during

interaction or desired interaction with any of the Municipal officials. When any of the stated Service
Standards are not met within the agreed time frames, the citizen has a right to initiate the
complaints process
Please note that for an interaction to be qualified as a complaint, it must meet the following criteria:
* The agreed service standard as per Service Charter has not been met
* The customer care standard has not been met, example: an enquiry about an inaccurate
invoice or water supply interruption has not been resolved within stipulated timeframes
o There is a reference number of trail of communication regarding the falled service

Where to log in your complaint?

Ugu Municipality has a dedicated complaints unit which can be contacted as follows:
By telephone:

12




By emall: complaints@ugu.gov.za

By visiting any of Ugu offices and compiete a complaints form available at the reception, and
deposit it in the complaints/suggestion box

How will your complaint be handled?

A dedicated official will acknowledge the receipt of your complaint within 2 working days,
either in writing, telephonically, or electronically. .
You will be glven a reference number for the complaint
An Investigation will commence, and you will receive feedback within 7 working days.
Your complaint will be resolved within 14 working days
An independent Quality Assurance official may contact you after 14 working days to verify
your satlsfaction

hat if I ed wit

Should you not be satisfied with the manner in which your complaint has been handled, you
may contact the Office of the Munlclpal Manager, quoting the complaint reference number
The office of the municipal manager may be contacted by telephone or in writing. Should you
wish to vislt the office, you are advised to notify the office In advance In order to ensure
availability and undivided attention

Your dissatisfaction will be acknowledged within 2 working days

The municipal manager or his representative will endeavour to resolve your dissatisfaction

within 4 working days
Should you still not be satisfied with the manner in which the municipal manager has handled
your complaint, you may contact the Presidential Hotline for further investigation

28 Connor
Street
Port Email:

Shepstone Peroshnee.Moodiey@ugu.gov.za

| Telephone; 039 688 5702

| Municipal Manages Office

iDP/Annual Report& Telephone: 032 688 5803 5700
Performance Management Fax:

13
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Email: Malusi.h@ugu.gg' V.23

Nomawethu.Mkhungo®ugu .gov.za

Mayoral Suppart

Communications; Media liaison
and Customer Relations
Management

Telephone: 030 688 5713
Emall: Informatlon@ugu.gov.za
Zimbinl.Ntlangula@upu.gov.za

Pubtlic Participation

Telephone: 039 688 5716
Emalk: Mendli.Necobo@ugu.gov.za

Youth and Special Programmes

Telephone:039 688 3522
Emall: Dudu. Ngcobo®@ugu .gov.2a

Legal Services

Telephone: 039 688 3530
Email; Melanie.Olivier@ugu.gov.za

96 Marine
Drive, Oslo

Water Services Authority

Telephone: 039 688 5872
Emafl: Mandy.VanderWalt@ugu.gov.za

Water Services Operations

Telephone: 039 688 5857

Emall: Paul. Watson®@ugl.gov.za
Nokulunga.Msomi@ugu. gov.za

Water Conservation and
Demand Management

Telephone: 039 6883435 5700

Email: Thuli. Mwelase@ugu.gov.za
phumzile.mayeza @ugu.gov.za

Project Management Unit

Telephone; 039 688 3552

Email: Chuma.Maoboll@ugu.gov.za

Dezmond.Zuma@ygu.gov.za

Environmental Health Services
Environmental Management
Services

Enviranmental Services

Telephone; 039 688 5794
Email: Noloyiso.Wallngo @ ugu.gov.za

Vella.Grammoney@ UgU.gov.za

Janine,Blackhead @ugu.gov.za

Bazely Street,
== Port
L5t Shepstone

Revenue Management

Telephone: 039 688 5832
Nokuthula.Mkhwanazi@ugu.gov.za
Thobekile.Mhlongo @ugu.gov.za

Grants and Expenditure

Telephone: 039 688 3448
Fax:
Emall: Stzakele.Magadaza @ugu.gov.za
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039 688 5700
Ntokozo.Mkhize@ugy.gov.za

Human Resource Management | Telephone: 038 688 5885
Fax:

Emall: Vela.Mazibuke@ugu.gov.za

Disaster Management Services Makhosi.Gobhozi@ugu.gov.za

Fleet Management Patrick.Mzele@ugu.gov.7a
Registry & Auxiliary Services Nonhlanhla.Langa@ugu.gov.za
ICT Norma, Grobler@ugu.gov.za

Local Economic Development Telephone: 039 688 3579

Sipho.Khuzwayo@ugu.gov.za
Mandfa.Mkhungo@ugy.pov.za
Nonhlanhia.Msomi@ugu.gov.za

The following satellite offices are operational during the week, public holidays. Waorking hours are
7h30 —16h00

Members of the public living in close proximity to these offices are urged to make use of them to
access basic services like application for services, payment; general enquires reporting faults, and
complaints. Our friendly officials are commiitted to provide you with professional service at all times.
The municipal manager urges you to report any dissatisfaction with service to the complaints office

Immediately.
i

Gamalakhe Gamalakhe towns D, Raykoni road, close to taxi rank

Bhobhoyi In bhobhoyi location, off main Harding road

Kwanzimakwe | Along p69 kwaNzimakwe tribal area

Mathulini 1 Near Luthuli high school

Mathulini 2 Near mpompini bus stop

Izingoleni Within Izingoleni municipal bullding
Phungashe Phungashe location, Umzumbe
Murchison Mbayimbayi ward 22 Hibiscus coast local municipality '

Amahlongwa | Off p77 near Amahlongwa primary school

15

P323




= il )
pstone

an ff c

onnor treet, Port She

Oslo Beach Offices (Phase 1) | 96 Marine Drive Oslo Beach
Harding Offices Off main Rd, Harding .
Park RynieOffice Inclustrial Rd, Park Rynie

UGU CALL CENTRE CONTACT DETAILS

“TELEPHONE

| 039 638 5830 (24/7 for water and sanitation

0800 092837 emergencies
7h30-16h00  weekdays  excluding
publlc holidays for general/account
encuiries
Ugu Municipality 7h30 - 22h00 weekdays
Facebook pege
FACEBOOK
TWITTER 7h30 - 16h00 weekdays excluding
2 & public holidays
CHAT ROOM www.ugu.gov.za { chat box | 7h30 — 16h00 weekdays excluding
visible on the Home page. public holidays
EMAIL enquiries@ugu.gov.za 7h30 - 16h00 weekdays excluding
public holidays
sSMS 44751 24/7 for water and sanitation
emergencies
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Ugu District Mumapa[' ity

Quality Certificate

| Dhanpalan Devaraj Naidoo, Municipal Manager of Ugu District
Municipality hereby certify that the Annual Budget 2016/2017 and
supporting documentation have been prepared in accordance with
the Municipal Finance Management Act and regulations made under
the Act, and that the Annual Budget and supporting documentation
are consistent with the Integrated Development Plan of the
municipality

Name: Dronpala~n . Mardoo
MUNICIPAL- MANAGER

Signature: WW/L/\

Date:
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